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1.1.2.

1.1.3.

1.1.4.

1.1.5.

BaHk pencrtBsyeT B COOTBETCTBUM C
OPUONYECKMMN HOPMaMu, YCTaHOBMEHHbIMU
3akoHom Ne 202 ot 06.10.2017 ropma o
AeaTenbHOCTU baHkoB, paxgaHCkum
Kogekcom Pecnybnukn Mongosa Ne 1107 ot
06.06.2002 roga, AeNCTBYOLWMMN 3aKOHAMMU

Pecnybnvkn MongoBa u  MNONOXEHUsIMU
HauwnoHanbHoro baHka MongoBbl, a Takke B
COOTBETCTBUM c ero
BHYTPEHHMMUIpPaBUIamu.

baHk npegocTaBnsieT CBOUM  KIIMEHTaM
OaHKOBCKME  MpPOAYKTbI W YyCNyrn, Ha
ocHoBaHun  JlnueHsum Ne 004503 ort
06.02.2018 ropa. [lpoaykTel u ycnyru,
npenocraBnsemble KnuneHtam,

NpeaycMOTPEHbI B HACTOSILLLEM JOKYMEHTE, B
NPeanoXeHnsax, MaTepuanmnsoBaHHbIX B
WHOPMALIMOHHBIX  JIMCTOBKAaX, KapToykax
npoaykTa, peKamHbIX wmTax unm
peKnamMHbiX OOBbABMEHNAX B cpeacTBax
MaccoBon uHopmaumMmM, a Takke B
nepcoHanM3vpoBaHHbIX NPEANOXEHUSIX.

KnuneHTbl MOryT 3anpalumsaTtb M Nony4aTb OT
BaHka ycnyrm no okasaHuMi MOMOLWM W
KOHCYNbTUPOBAHUIO MO npeafiaraembiv
©aHKOBCKMM ycnyram, He Tepsis Mpu 3TOM
npaBa Ha pelieHne U pacropsikeHue.
MpepoctaBsneHne atmx yenyr KnueHtam,
AaXe W Ha nnaTtHOMW OCHOBe, He Bre4veT

OTBETCTBEHHOCTb baHka 3a  pelleHus
KnneHToB.

O6wue Kommepuyeckne Ycnosus
(nmeHyemble B [ganbHenlem «OKY»)

PerynmpyroT OTHOLWIEeHUA Mexay BaHkom 1
ero KnnenHtammn -— aepxartendaMmm CHeToB,

dunanyeckmumm nuuamu-rpaxgaHamu
Pecnybnvkn  MomngoBa,  MHOCTPaHHbIMU
rpaxgaHamu, pe3ngeHTamu unm
HepesugeHTamu n anatpngamu

(vmeHyembiMK B AanbHenwem «KnmeHT»), n
NpUMeHATCA K nobomy Tuny [oroeopa,
3akntoveHHoMy mexay KnueHtom n BaHkowm,
n Kk nobomy acnekty, KOTOpbIA He
perynupyeTcsi B KOHKpPeTHOW dopMe WHbIM
o6pa3oM B Apyrmx 4OroBopax, 3akmoyeHHbIX
KnuneHtamn ¢ baHkom. B TO Xe Bpems,
KOMMeEpYeCKMe OTHOLEHNS Mexay baHkom u
KnvueHToM perynupytoTcs M KOHBEHUUSIMU
(noroBopamu), cneumduUyHbIMK ANs KaXX40ro
BMOa npogykta wnu ycnyrm (rge  3To
NPUMEHNMO), OEeNCTBYOLLMMHA
HOPMaTMBHLIMW aKkTaMW, B TOM 4uUChe
3aKOHOOAaTENbLCTBOM, NPUMEHNMbIM K
obnactn 3awuTbl NpaB noTpedutenen u
pernameHTamu HaunonanbHoro  baHka
MonpoBbl. Ocobbleaoroeopbl MoryT
pononHaTtbe OKY nnu cogepxkatb NONOXEHWS,
otctynatowme ot OKY. Hactoswwme OKY

1.1.6.

1.1.7.

1.1.8.

1.1.9.

1.1.10.

1.1.11.

1.1.12.

1.1.13.

NPUMEHNMbl Takke K nNpeacTtaBUTENSM
KnnenTtoB baHka.

HacTosuiue OKY  3ameHsior  nwoboe
NPOTMBOMONOXHOE NoroXxeHwue,

CyLLleCTByIOLLee B JOroBopax, popmax n/unm
OOKYMEHTax, XapakTepHbIX Ans GaHKOBCKMX
NPOAYKTOB W  YCNyr, 3aKkmnioYeHHbIX 0
Bctynnewns B cuny  OKY, wu  npwu
onpeaenéHHbIX obcTosATenbCTBAX,
OOMOMHSAIOT UX.

B cnyyae HecooTBeTCTBUSA Mexay
NONoOXeHNsIMu, CYLLECTBYOLLMMU B
Hactoawmx OKY u ocobbiMu ycnosusimu
[OroBOPOB, OOKYMEHTOB  u/unu  dpopm,
3aknodeHHbIX mexay KnueHtom n BaHkom B
TOT X€ AeHb UNu nocre BCTYNMeHUs B cuny
HacToAwmx OKY, 6yaoytr npeobnagatb
ocobble ycnoBusi M3 onpegaeneHHbix opm
UNU OKYMEHTOB.

OKY gaBnstTca  obssaTenbHbIMW  Ans
KnueHToB © nNpoTMBONOCTaBUMbIMA UM B
caenkax, nposoaumblx ¢ baHkom. BaHk He
Oyoetr  vMHMUMMpOBaTb KOMMepYeckme
OTHOLLIEHMS C NIULOM, KOTOPOE HE NpUHMMaeT
OKY.

Beegenne OKY B kommepyecke OTHOLUEHMS
BaHka c duU3n4eckumMmn nuuamu
npeacTaBnseT, B OTHOLEHWM CYLLECTBYHOLLINX
KnNueHToB - n3MeHeHne B HOpMax paMOYHbIX
[OroBOPOB, MPUMEHUMBbIX K OaHKOBCKMM
npoaykram " ycrnyram, KOTOpbIMU
nonb3ytwtcd  KnueHTbl, BCTynuBlwIME B
OTHOLLEeHUs ¢ baHkom

OKY, CTaHOapPTM3NPOBaHHbIE dopmbl,
Cnncok  Tapudos " KOMWCCUOHHbIX
NPOLIEHTOB, WHOpPMaUMa O NpPOAyKTax Wu
ycnyrax baHka, npegoctasnatoTcs KnneHtam
no mectononoxeHuto baHka, Ha cante baHka
unu nocpencTsom 3aLUNLLIEHHBIX
3NEKTPOHHbIX KaHaroB, MMM MOCPEeACTBOM
Opyrux cpeactB CBA3W, COOTBETCTBYHOLLMX
3aKOHHBLIMMOMOXEHUAM W COrMacoBaHHbIX B
nHauBMAyanbLHOM nopsake ¢ KnueHtom.

B nodoe Bpems B TeyeHune
KOMMeEpPYECKUXOTHOLWEHUA  KnneHT umeet
npaBo nosy4artb, MO 3anpocy, Ha GymMakHOM
HocuTene wunm  Ha  obom  Apyrom
OONITOBEYHOM  HOcuTEene,  OEWCTBYIOLLYIO
Bepcuto OKY, a Takke Cnucok gencTeyroLLNX
TapudoB M KOMUCCUOHHbBIX NMPOLIEHTOB.

OKY NPUMEHSIOTCSA c MOMEHTa
YCTaAHOBMEHUS KOMEPYECUKX OTHOLUEHUA W
OEencTByloT O MOMEHTa UX NpekpaLleHns

B oTHoLeHun KnneHToB, ¢ koTopbiMK Yy BaHka
YCTaHOBMEHbI KOMMepPYeCKUEOTHOLLIEHMS,
HacTodwme OKY BcTynaioT B cuniy no
UCTEeYEHMM 2-MECSIHHOro Cpoka C TOro AHs,
korga baxk nponHdopmunposan KnveHtos 06
nX BCTynneHun B cuny, npegoctasms OKY B
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1.1.14.

1.1.15.

1.1.16.

pacnopsikeHune KnneHtos no
MecTononoxeHuno baHka n Ha Beb-cTpaHuue
baHka, B TOM u4ucne, NOCpPeaCTBOM

0b6bsaBneHnr u Beinucok co Cuyerta, w/munu
3NEKTPOHHOro cooblleHns, B Tex criyyasx,
korga KnueHt obrosopun ¢ bBaHkom meTtogpl
3MNEeKTPOHHOIro obLweHus, (Hanpwumep,
WHTEPHET-OaHKMHI, 3NEKTPOHHAsA noyTta u T.
4.), ecnu go atoro AHs KnveHTt He yBegomun
BbaHk B nMCbMeHHOW bopme UnKn Ha LpYrom
AONrOBEYHOM HocuTene 06 OTKase
npuHumatb OKY

BaHk coxpaHsieT 3a cobor npaBO BHOCUTb
nameHeHust B Hactodawme OKY, B Lenom unu
YacTu4Ho, B noboe Bpems, Korga oH couteT
uenecoobpasHblM, yBegomuB KrmeHta He
MeHee 4Yem 3a 2 (gBa) Mecdua o
npegnonaraemomn narhbl BHECEHUS
n3MeHeHun, npegoctaBnsas ux KnueHty no
mMecTononoxeHuto baHka 1 Ha Beb-cTpaHuue
Bavka, B TOM uucrne nocpencTBOM
OObSBNEHMA M BLIMMCOK MO CYETY, W/Wmnu
3NEKTPOHHOro cooblleHns, B Tex criyyasx,
korga KnueHt cornacosan ¢ baHkom meToabl
3NEKTPOHHOTO obLeHuns (Hanpumep,
WHTEPHET-O6aHKMHI, SNEeKTPOHHas no4yta Wu
ap.). NameHenus, BHeceHHble B OKY BcTynAat
B cuny mexay bankom wn KnueHntom no
ucteyeHnn 2 (OByX) MecsUeB C MOMEHTa
yBEOOMIIEHWS, 3@ MWCKITIOYEHUEM CUTyaLumu,
koraa KnueHt yBegomun baHk B TMCbMeHHON
¢hopme wnu  Ha  ApYyroM  AONTOBEYHOM
HOCUTENE O HEMPUHATUN W3MEHEHUA, B
TEYEHME YKa3aHHOro paHee WHTepBana.
HenpuHatne wusMeHeHun  KnueHToMm  u,
COOTBETCTBEHHO, NpekpatleHne OKY Ha aTom
OCHOBaHUW, oypet ans KnveHTa
OecnnaTHbIM.

Cpok B 2 (gBa) Mecsua, YyKasaHHbIN B
n.1.1.14., He NpUMEHSIETCSH, U U3MEHEHUSA B
OKY BCTynatoT B cuny 6es
npegBapuTensHoro ysegomnexusa KnueHra B
crnegyowmnx cryyasx:
a) B cnyyasi,
HacTosawmx OKY;

b) B cnyyae BHeCEHWUs UBMEHEHUI B CBSI3N C
NPUMEHEHNEM HOBbIX MPaBOBLIX MOMOXEHWHN,
Takue N3MEeHeHust NPUMEHSIOTCS B
3aBMCUMOCTM OT gaTbl BCTYMMEHMS B CUny
COOTBETCTBYIOLLNX NPaBUIT;

C) ecrnm BHOCSITCSI U3MEHEHWs], KacatoLmnecs
YPOBHS NPOLEHTHOM CTaBKM unm
KOMWUCCMOHHBIX MPOLIEHTOB,  yny4llatoLime
nonoxeHune Knvenra;

d) koroa baHk BHOCUT M3MeHeHUus B Lensax
BHEOPEHUS HOBbIX OaHKOBCKMX YyCryr u

npenyCcMOTPEHHbIX B

NPOAYKTOB.
N3veHeHne unn n3bATME OOHOMO U3
GaHKOBCKMX  MPOAYKTOB  WIW  YCHyT,

ucnonb3yemblx KnveHToM, He BnvseT Ha
NeCTBUTENbHOCTL APYrMX MPOAYKTOB UMK
ycnyr unu Hactoawmx OKY.

B cnyvae, ecnn KnueHT He npuHUMaeT
n3MeHeHust unu sameHy Hactoswmux OKY, kak
Knvent, Tak wn baHk wumeoT npaso
OEeHOoHCcUpoBaTb (NpekpaTUTb) KOMMepPYecKne
OTHOLIEHMS. KnMeHT MOXeT OCyLecCTBrATb
3TO NpaBo A0 npeasiaraemMon gaTbl BHECEHUS
nameHeHuin/aamensl OKY, HemeaneHHo 1 6e3
B3bICKAHWUS 4OMOSHUTENbHbIX PACXOAO0B.

1.1.17.

[.2. ONPEAENEHNA U TONKOBAHUE
Onsa uenen Hactoawero OKY wn B pamkax
KOMMEpPYECUKXOTHOLWIEHNA  Mexay  baHkom  u
KnueHTamn, npuBeOeHHble HWKE TEPMUHbI W
onpegeneHns NMetoT cnegylolme 3Ha4YeHUs:
«AyTeHTU(pMKaumusi» -  npouenypa, koTopas
nossonisieT baHKy npoBepuTb CNOcob MCNOSb30BaHMUS
onpegenenHoro naTtexHoro MHCTPyMeHTa, B TOM

yucne ero nonb3oBaTeribCKkne AN1eMeHThI
©e3onacHocTu.

«ABTOpU3aLUA nnaTexHomn onepayun» -
npouenypa, MocpeacTBOM KOTOPOW BblpaxaeTcs

cornacve KnueHTa-nnatenbliMka Ha BbINOSIHEHWE
nnatexHon onepaumn. Cornacue MoxeT ObITb
BblpaXeHo KnMeHTOM pasnuyHbiMu crocobamu B
3aBucumMoctT  oT  [lnaTexHoro  MHCTPYMeHTa,
ncnonb3yemoro ansa odopmMneHus
COOTBETCTBYIOLLEN onepauun. Takum obpasom,
cornacue MoxeT OblTb BblpaeHO: MOANUCHI0
KnuenTa — ansa [MnaTexHbIx onepauun,
pasmelleHHbIX Ha Oymare wunu Ha KOHKPETHbIX
opmynsipax/KOHTpaKTaXx; MCMoSib30BaHNEM
nonb3oBaTenbCKMX aneMeHToB 6e3onacHoOCTn — Ans
MnaTexHbIX onepayumn, UHULUMPOBAHHBIX CnyXb6amu
VB24; cuntblBaHUS Ymna/MarHUTHOM MONOCkl KapTbl
nytem ee BBOAAa B TepMmuHan, MoOAnNMcaHus
KBUTaHUUK U/UNM NCNOMNb30BaHWS NOMb30BaTENbCKUX
3anemMeHToB 0e30MacHOCTU KapThbl, NPeLoCTaBMNeHUs
HOoMepa kKapTbl M nbObIX  3anpalinBaeMbIxX
OOMONHUTENbHBIX OAHHBIX, MPUOITMKEHNSA KapTOYKM K
TepmunHany (B cny4vae BGeCcKOHTaKTHOW
PYHKLUNOHAMNBHON BO3MOXHOCTW) — ANsi NNaTeXHbIX
onepaumn,  OCYLWECTBNAEMbIX C  ©OaHKOBCKMMU
KapTamu.

«BbaHKk» - 03HayaeT  KOMMepYeckun  BaHk
«Victoriabank» aKuMOHepHoe obLlecTBo,
noeHTUMUMpoBaHHOe  cnegylowumMm  AaHHbIMM:
duckanbHbIM  KOA/MAEHTUMPUKAUNOHHBIA ~ HOMEp:
1002600001338, SWIFT: VICBMD2X, oduc: MD-
2004, Pecnybnuka MongoBa, MyH. KuwuHay, yn. 31
Ayryct 1989 Ne 141, Homep TenedpoHa: (00373) 22
576100, dpakc: (00373) 22 234533, apgpec
anekTpoHHon noutbl: office@vb.md, Beb-cTpaHuua:
www.victoriabank.md, BmecTe co Bcemu ero
TeppuTopmuanbHbIMU eOUHULAMM.
«BbirogonpuobpeTarowmm  COCOCTBEHHUK» -
du3snyeckoe nuUO, KOTOPOE B KOHEYHOM cyeTe



KB «Victoriabank» AO (My6nuyHbIN)

O6wue KOMMEPYECKUE ycnoBus Kb «Victoriabank» AO, npuMeHuUMbIe K hU3nyecKkum nuuam

KoHTponupyeT KnueHTta, nnn cusmdeckoe nuuo, ot
WMEHUN KOTOPOTO OCYLLLECTBNAETCA AEATENbHOCTb UMK
NpPoOBOAMTCA onepauusi, a Takke, B 3aBUCMMOCTU OT
obcToATENBLCTB, nNUUA, KOTOpble  OCYLLEeCTBNAT
dakTu4eckun KoHTponb Hag KnveHtTom, Takum
obpasomM naeHTUULUMpoBaHHbIE B COOTBETCTBUMN C
KPUTEPUSIMM,  YCTAHOBMNEHHLIMA B NMPUMEHUMOM
3aKoHoaaTenbCTBe.

«[leHeXxHble obsizaTenbCcTBa» - NOOble CyMMBbI,
npuymnTamwmecsa baHky KnneHtom 3a unm B cBSI3M C:
a) nobor HecaHKUMOHMPOBaHHbLIN oBepAapadT;

b) nwobbie komuccum/cbopbl/pacxoapl
OaHka/mpoueHTbl B coOoTBeTCTBUM € Tapudhamm
BaHka;

c) nobon GaHKOBCKUIM KpeauT; n/unu
d) nobble apyrne geHexHble obs3aTenbcTBa,

BO3HMKaKLWMe Ha ocHoBaHuMM HacTtoswmx OKY wnu
KOHKpeTHbIX [JoroBopoB.

«HBM» - npeacrtaensieT coboni abbpesBuatypy ans
«HauuoHnanbHbIM BanHk MongoBbi».

«KnuneHT» - o3HauvaeT nboe dusnyeckoe nuuo,
KOTOpOEe MHULMMPOBANO KOMMEPYECKMEOTHOLLEHUS C
BaHkoM mnn c koTopbiM BaHk Ben neperoBopbl O
KOMMeEpPYECKUX OTHOLLEHUSAX. B cnyyasax
NPeaycMOTPEHHbIX  3aKOHOM, noad  «KnueHTom»
nogpasymeBaeTcs U (pu3nmdeckoe nuuo, C KOTOPbIM
BaHk BegeT neperoBopbl O AEMNOBbLIX OTHOLLUEHUSX,
OaXe ecnum COOTBETCTBYKOLLIME NEperoBopbl He
3aBEPLUNIIMCH 3aKMOYeHNneM JOroBopa.

«Tekywmn cuyeT» - O3HayaeT OaAHKOBCKMN CYeET,
OTKpPbITbIN BaHkoM Ha nmsa KnueHTa onga npoBeaeHus
TeKyLWuX onepauui: Oenosntbl N CHATUE OeHEeXHbIX
CpeacTs, nnaTexu, nepesofbl U NpueM CpeacTs.
«[oroBop» — npeactasngeT cobon nwoboe sBHOe
(MMcbMeHHoe) wunu  nogpasymeBaemMoe  (YCTHOe)
cornawieHne, B TOoM u4ucne Hactoswme O6wune
Kommepuyeckne Ycrosus, KoTopble OPMUPYIOT
paMOYHbIn OOroBOp B OTHOLWEHUsX KnuneHT-baHk,
BMECTE C MPUITOXEHUSMU, COOTBETCTBEHHO, HAPAAY
C  KOHKPETHbIMW  [OOroBOpamMK,  KOHBEHLMSIMMU,
Tapuncamn bBaHka UM KOHKpeTHbIMU  dhopMamMu,
3aKNIOYEHHbIMK KnneHToM Ans Kaxgoro npoaykra
Unu ycnyru.

«KOHKpeTHbI poroBop» wunu «KoHBeHUusA» -
03HavaeT nobor goroeop, opmy, 3asBrneHne Unm
OpYron Tun cTaH4apTHOro AOKYMeHTa AOroBOPHOro
XapakTepa, 3aKMl4YeHHOro B MUCbMEHHOW dopme
Mexay baHkom n KnueHTom, npegmeTom KOTOpOro
aBnsaeTca 6aHKOBCKas ycrnyra unm npoaykr.
«BanwTHbIN Kypc» - npefacTaenseT  cobon
KOMMEPYECKUIN KypC BamntoT, YCTAaHOBNEHHbIN BaHkoMm
Ha onpeaeneHHbIn OaHKOBCKUM OeHb Wnn  Ons
onpeferneHHbix BuOoB  OaHKOBCKMX  onepauum,
npegocrtaBnaemMbln baHKOM MM NPOUCXOOALNA U3
rocyapCTBEHHbIX UCTOYHUKOB.

«FATCA» - CornawleHune, KOTopoe BKItovaeT B cebs
KOMMNMEKC 3akoHoAaTeNbHbIX Mep, nagaHHbix CLUA B

uensax npefoTeBpalleHns U cokpalleHns macltabos
YKIOHEHMs OT ynnaTbl HanoroB OT [AOXOAOB,
Nony4eHHbIX B XOA4E TPaHCrpaHWU4YHON OeATEeNbHOCTU
amepuKkaHcknx pesnaeHtoB. 3akoHom Ne 234 ot
10.12.2015 r. [MapnameHT Pecnybnukn Mongosa
patudmumpoBan CornaweHve o COTpyaHMYECTBE
mexay [MpaButenbctBoM Pecnybnukn MongoBa u
MpaButenbctBom CoeauHeHHbix LUTatoB AMepuku
Ons CoOencTBUS peanua3aumm nonoxeHun Akta o
BbINOMHEHNW HanoroBbix 0653aTeNbCTB B OTHOLLEHUN
MHOCTpaHHbIX cyeToB (FATCA), nognucaHHoro B
KuwmnHese 26 Hoabpsa 2014 r. .

«IBAN» - (International Bank Account Number)
npeacrtaBnsgeT cobon kombuHauuo 6ykB u umdp,
obecneunBaloLWmMX YHUKANbHOCTbL HOMeEpa CcyeTa,
OTKPbLITOrO Yy MOCTaBLUMKa NMNaTeXHbIX YCNyr Ha
mexgyHapogHom ypoBHe. IBAN npepgoctaensetcs
KnueHTty BaHkom B OeHb OTKpbITMS cyeTa, a Takke
YNOMMWHAETCS B Ka)KAOW BbIMUCKE MO CYETY.
«MnaTexHbIN MHCTPYMEHT» -
nonb3oBaTenbcKoe(ne) ycTponcTBo(a) (mnarTexHas
KapTa, MOOWMbHBLIN TenedoH 1 T. 4.) wunu nobas
cepusa npouenyp (texHunyeckux — kogpl PIN, TAN,
Opyrve Tunbl KOAOB, NOrMH/Napone v T. 4. wunu
YHKUMOHaNbHbIX — Mepegada kpegwuta, nNpsAMoun
nebert), cornacoBaHHble Mmexay KnneHtom n BaHkom,
N ucnonbdyemble KriveHToOM Ans MHULMMPOBaHUS
NNaTexXHOro nopyyeHust.

«Hepe3ungeHT» - npeacraenseT cobon usmyeckoe
nuo (rpaxpaHuH Pecnybnuku Mongosa,
WHOCTPaHHbLIA  TpaXgaHnH  wunuM  nmyo  6es
rpaXxgaHcTBa), He MNPOXMBAKOLWNUA Ha TeppuTOpuM
Pecnybnuku Mongosa, NIMYHOCTb  KOTOPOTO
NnoATBeEpPXAeHa Kakum-nmbo  LOKYMEHTOM B
COOTBETCTBMM C MPaBOBbIMW MOJSIOKEHUAMU, B TOM
yucne uanydeckne nuua-Hepe3ngeHTbl, BPEMEHHO
Haxoaswmecs Ha Tepputopun Pecnybnukun Mongosa.
«MnaTtexHaa onepauus» - OelcTBMENO BKragy,
nepeBOAy WM CHATUIO CPEACTB, OCYLLEeCTBNSemoe
nocpeacTeom cyeToB KnveHTa, oTKpbIThIX B BaHke.
«MnatexHoe nopy4eHue» - WHCTPYKUUS,
nepegaHHasa baHky (B KayecTBe nocTaBLUMKa
nnaTexHon ycnyru) Ans BbINOMHEHUS MNaTeXHOM
onepauuu.

«OdwmumanbHaas Beb6-cTpaHMua» wnn  «Be6G-
cTpaHuua baHka» - npeacraBnseT cobon NHTEpPHET-
cTpaHuuy banka: www.victoriabank.md.

«MoaTBEpxXpalOWMA  OOKYMEHT» —  O3Havaet
OOKYMEHT, KOTOPbIN obocHoBbIBaeT
ocyLlecTBreHne/noaTBeEpKAaeT HeobxoauMoCTb
OCYyLLECTBIEHUSA KnueHtom/Ha nvsa KnuenTa

nnatexen/nepesodoB (Hanpumep: [OOroBoOp, CYeT-
dakTypa, pelleHue/nocTaHoBneHue/onpeaeneHne
cyneOHOM WHCTaHuuM) M KOTOPbIA COAEPXUT, B
3aBUCMMOCTM OT OBCTOATENLCTB, AaHHbLIE O CyMMax
nnarexen/nepeBogoB, a Takke OpYrne OOKYMEHTHI,
yKkasaHHble B AeNCTBylOLWEeM 3akoHodaTenbCTBE O
OTAENbHbBIX BaNOTHbIX Onepauunsix.
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«[lpumeHMMoOe 3akoHoAaTeNnbCTBO» - O3Ha4daeT
nobor  HOPMAaTMBHLIM  aKT, 3aKOH, perfameHT,
NnocTaHOBMEHMe, Mpukas, pelleHue, npeanucaHue,
yBeJOMIMEeHNEe, PYKOBOACTBO, UHAMBMAYANbHbLIN aKT,
HOMEHKNaTypy M T. 4., U3OaHHbIA KOMNETEHTHbIM
rocygapcrBeHHbIM opraHom Pecny6nvkn MongoBa
WNN CBSA3@HHBIM C HMM OpraHoM, KOTOpbIA UMeeT
npsiMoe WnM KOCBEHHOE MPUMEHEHUE U SBnseTCA
o6s3aTenbHbIM B pamMmkax KommepyeckmMx OTHOLLEHWIA.
«Kommepueckue OTHOLIEHUA» — 3TO OPUANYECKNE
oTHoweHusamexay baHkom n KnneHTom, B KOTOPbIX
Bavk  npepoctaBndetr  KnueHTty  GaHKOBCKue,
(PUHAHCOBbIE W CBSI3@HHbIE C HUMW YCMyrn B

COOTBETCTBMM CO  Chepor  OeATenbHOCTM U
KOMMepYeCKMMU npeanoxXeHNaMu, KoTOopble
npegnonarawT, MO KpawHeh Mepe, OTKpbITUE

TekyLero cyeTa, a KnmeHT ncnonbe3yeT v nonb3yeTcs
COOTBETCTBYIOLUMU YyCMyramMM B COOTBETCTBUMM C
YCINOBUSMW, YCTaHOBMNEHHbIMU BaHkom.

«Pe3ngeHT» — O03HayaeT dwuamdeckoe nMUO
(rpaxpgaHvH Pecnybnukn MongoBa, WMHOCTPaHHbIN
rpaxgaHuH unu anatpupg (Mmuo 6e3 rpaxxgaHcTea)),
npoxuBatwowee Ha  Tepputopun  Pecnybnuku
MongoBsa, noaTBepX4eHHOe akTOM B COOTBETCTBUM C
3aKOHHbLIMMW MOMOXEHUSAMU, B TOM Yncne umsnyeckne
nuua-pe3ngeHTbl, BPEMEHHO Haxogswmecs 3a
npeaenamu CTpaHsoi.

«Yenyrm VB24» — oOTHOcATCA K cpeactBam
OVNCTaHUMOHHOrO  BaHkoBCKOro  obcnykmBaHus,
npegoctaBnsemblx Knuenty bBaHkom ¢  uenbto
JOCTyna K cyeTaM M OCYLUECTBIEHUS MNATEXHbIX
onepauun, B TOM 4dncne odopmMieHuss 6aHKOBCKMX
AEeNno3nToB, NOCPELACTBOM MOOMUITbHBIX MPUIOXEHWUI U
SMNEKTPOHHBIX  TexHonorui.  NMonb3oBaTenbCKUMU
anemeHTammn 6e3onacHoOCTM B pamkax cnyx6 VB24
cuuTaloTcd, MOMMMO NPOYEro: MMs nonb3oBaTens
(noruH) 1 naponb (kog naeHTudmkaumm), otTneyaTku

nanbLUeB, SMEeKTPOHHAas MoAnUCb, Koabl WM Maponu
NPOBEPKMN.

«O6pasey nognucu» - npeacTaBnseTr cobon
COGCTBEHHOPYYHYHO noanuch KnuenTa,

NMPOCTaBMEHHYIO Ha [OKYMEHTE, WUCMofb3yemMoMm B
OTHOoWeHnAX ¢ BaHkom npu  UHULMMPOBaHWUU
KOMMepYeCcKMx OTHoOLWEeHMIN ¢ BaHkoMm 1 coxpaHeHHas
B €ro Yy4YeTHblX [AOKYMEHTax WWnn onekTpoHHas
nognuce KnveHTa, npepoctaBneHHas baHky B
kayecTBe obpasua nognucu.

«Mopo3putenbHbIe cAeNKU» - 03HAYalT COENKY C
WUMYLLECTBOM MO0 HE3aKOHHBIM MMYLLLECTBOM, B TOM
yncrne uHaHCoBbLIMU cpeacTBamMu M oHOaMu, B
OTHOLLEHUN KoTOopon bBaHKy W3BECTHO, UMK Yy Hero
umetoTcs 0OOCHOBaHHbIe MOJO03PEHMA B TOM, 4TO
AeNCTBNSA N0 OTMbIBAHUIO OEHEr, CBA3aHHbIE C HUMMN
NnpecTynneHvns, OenWcTBns no  dQUHaAHCUPOBAHMUIO
Teppopuama 1 pacnpocTpaHeHUs OpyXusi MaccoBoro
YHUYTOXEHUS HaxoOATCsHd Ha aTane MOAroTOBKM,
NoKyLeHns, coBepLueHust Mbo yxxe CoBEpPLLEHbI.
«CnoxHaa v HeopAuHapHasa caenka» - nraTex,
OCYLLEeCTBMSEMbIN nocpeacTtsom ogHoun nnu

HECKOMNbKUX Onepauuin, KoTopble He COOTBETCTBYIOT
OCHOBHOW AeATENBHOCTU /NN He TUNWYHBI AN BUAA
unu xapakrepa geatenbHoctn KnueHta.

«Tapudbl 6aHKa» — 3TO HOPMaTUBHBIN(bIE) aKT/aKThbl,
nsgaHHole baHkom, AoctynHbi(ble) KnueHtam npu
WHMLMNPOBAHNMN KOMMEPYECKMX OTHOLLEHWN, a TaKkke
B TEYEHWe AaHHbIX, Ha Beb-cTpaHuue baHka, unu, B
3aBMCMMOCTU OT obCTOATENbCTB, B kaccax banka,
oTpaxatLume nepeyeHb c6OpPoOB, KOMUCCUIA U OPYrUX
obsi3aTenbHbIX pacxodoB, B3MMaembix baHkom 3a
onpegerneHHble GaHKoBCKME onepauuu,
ocyulectensemMble KnmeHTom NnocpeacTBOM TEKyLLEro
cyeTa WM KapTOYHOrO CYeTa, a TakkKe 3a YCnyru,
npepoctaBnsemble  baHkom.  Tapudbl  baHka
SABNAIOTCA  HEOTbEMMIEMON  4aCTbld  PaMOYHOro
aorosopa mexay baHkom n KnneHtom.
«TepputopuanbHbie nogpasgeneHus» unu
«MoppaspgeneHnsa» — 3710 OTpeneHuns,
NnpeacTaBuUTENbCTBA, areHTcTBa WM/unu oOMeHHble
kaccbl baHka no Bcen Tepputopum Pecnybnuku
MonpgoBsa.

«BaHkoBCcKkuU geHb» nnn «Pabounn geHb» — 370
OeHb, korga baHk ocywecTBnseTr LeATenbHOCTb,
KOTOpas Mo3BONAET €My BbIMNOMHATL MNaTeXHble
nopyyeHus. B oTtHoweHusx ¢ baHkoMm Hepabounmm
OHAMM  cumTalTca  cybb6oTbl  (3a  MCKMYEeHneMm
€0VHUL, OTKPbITbIX B 3TOT [€Hb), BOCKPECEHbE,
rocydapCTBEHHbIE€ MpPa3gHMKM Ha  HaUMOHaNbHOM
YPOBHe, Ntobble Apyrve [AHW, KOTOpble CYMUTaTCH
Hepabo4nmu KOpPECMOHOEHTCKUMM
BaHkamu/BHelwHUMKN  pacyeTHbIMKM  cuUcTeMamMu B
crnyyae nnaTeXHblX onepauui, OCYLLEeCTBASIEMbIX C
MX MOMOLLIbIO, @ TaKke OHM, koTopble baHk 06bsBNAeT
Hepaboymmu, B 3aTon cutyaumm KnueHTbl [OSIKHBI
OblTb CBOEBPEMEHHO YBEAOMISIEHBI MOCPEACTBOM

pasMelleHnMs  COOTBETCTBYHOLIMX coobweHnn B
pamkax nogpasgeneHun baHka u Ha ero MHTepHeT-
cTpaHuue.

«®uHaHcoBas rpynna BT» - rpynna ropuanyeckmx
nuu, B KOoTOpyt BxoauT «Banca Transilvania» A.O.
(PymblHMSI) B KadecTBe lopuvaMyeckoro  nuua,
OCYLLECTBIIAIOWEro  KOHTPOSMb, a Tawkke BCe
NMOAKOHTPONbHbLIE eMy topuandeckne nuua (B TOM
yncne B.C. "Victoriabank” S.A.)

1.2.2. B HacTtosdwmx O6wmx Kommepueckmx
YcnoBusx MCNonb3oBaHWe B €4UHCTBEHHOM 4uche
onpegenseMblx TEPMUMHOB MOApa3ymMeBaeT Takke
CCbIFIKM Ha X MHOXECTBEHHOE YNCIO, U HAaobOopOoT.
1.2.3. TepmuHbl, ucnonb3dyemolie B HacToAwmx OKY,
KOTOpble He BbInn KOHKPETHO onpegernexnbl B n. 1.2.1.,
obnagalT CMbICNIOM, MNPeAyCMOTPEHHbIM 33aKOHOM
WNM  HOPMAaTMBHBIMWM  akTaMu, WM OBbIYHBLIM
CMbICIIOM, MPUMEHUMbBIM B HaHKOBCKOW MpakTuKe.

1.2.4. B HacToALMX OKY, CCbIJTKM Ha
«3aKoOHO1aTeNbCTBO» unu «MpumeHnmoe
3aKOHOOATENLCTBO» TaKkKe Mogpas3yMeBatoT CChINKU
Ha 3aKOHHbI, OVPEKTUBBI, pekoMeHaaumu,

MOCTaHOBMEHMWs!, [OTOBOPbl, KOHBEHUUW U Opyrue
WCTOYHMKM MeXZyHapodHOro npaBa W/wnv npaea
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EBponenckoro coto3a, TONMbKO €CnuM Takue akTbl
npumeHnmbl ana Pecnybnukn MongoBa, unm Tonbko
ecnn Takve akTbl Obinv NpUHATLI/MPU3HaHbl BaHkom
KaK npuMeHuMble (MONHOCTBIO UMM YacTUYHO) B
paMKkax KOMMep4YeCKNX OTHoLWEHUN ¢ KnmeHTom.

1.2.5. B HacToswmx OKY, ccbIfikM Ha «CcYeT» Takke
nogpasymMmeBatoT CCbISIKM Ha fobon Tun 6aHKOBCKOro
cyeTa, KoTopbiM BnageeT KnNneHT nnm oTKpbITOro Ha
ero ums B baHke, He3aBUCMMO OT AaTbl OTKPbLITUSA,

BanThl, GanaHca
(nonoxuTenbHbI/oTpULATENBHbIR), cTartyca
(aKTMBHbIN/HEaKTUBHbIN), npaBoOBOro crartyca

(nprocTtaHoBneH/apecTtoBaH/3abnokMpoBaH) 1 T.A.
Takux CY4eTOB, €CNN B KOHTEKCTE HE yKas3aHO MHOe.

1.2.6. B Hactoswmx OKY, ccbinku Ha «[orosop»,
«KOHKpEeTHbIN [OroBop», «OKY» Takke
nogpasymeBaltoT  CCbUIKW  Ha  U3MEHEHUs U
OOMOSIHEHMS, BHOCUMbIE BpPEMSA OT BPEMEHUM B
COOTBETCTBYIOLLIME AOrOBOPbI/COrnalleHns/akTbl.

1.2.7. B Hactosiwumx OKY, nogpasymeBaeTcsi, 4TO
nocrne CcrnoB «B TOM 4uUCMEe», «KaKk WU» Unn
«Hanpumep», cregyeT CMHTarma «NoMMMO NPoYero.

1.2.8. Ccbinkm Ha «nuuo» B Hactosawmx OKY
BkrovaloT B cebs nwboe dusmyeckoe  unu
opugudeckoe  numuo,  Nobyl  XO3AWCTBEHHYHO

€[MHMLY, accoumaLmio, KOHCOPLUUYM, NapTHEPCTBO U
T.4. (HesaBucMmo OT TOro, obnagaet nM OHO
NpaBoCYOBEKTHOCTBIO UINN HET), €CNX B KOHTEKCTE He
yKasaHo MHoe.

1.2.9. Kaxgbim pas, korga B Hactosawmx OKY
UCMOMb3yloTCA  NMpUMepbl  («HanNpuMep:»)  unu
HeucdepnbiBawowme nepeuncneHms («n  T1.4.»),
cuMTaeTcsl, YTO NMpMMeHeHue npaBa/obs3aTenbcTBa
He OygeT oOrpaHM4YyeHO [aHHbIM MPUMEPOM  UIK
nepeyYncrnieHmeMm.

1.2.10. B HacTosiwyux OKY, noa ccbinkamy Ha Bpemst
CYTOK MOHMMAOTCH CCbINKM Ha Bpemsi B KuwimHese,
Pecny6nuka Mongoga.

1.2.11. B  Hactoawwmx  OKY, ccbinkn Ha
3aKkoHogaTtenbHble unm HOpMaTUBHbIE aKTbl
CUYMTAKOTCA CCbIKAMW Ha Takue 3aKoHoaaTenbHble
MM HOPMaTUBHbIE aKTbl, B KOTOpble BpeMsi OT
BPEMEHM BHOCAT M3MEHEHUS NN KOTOPbIE NOBTOPHO
nybnukytotca. B crniyyae oTMeHbl 3akoHOOATENbHOIO
W HOPMAaTUBHOIO aKTa, CCbifika Ha HEro cymMtaeTcs
cOenaHHOM Ha COOTBETCTBYIOLIUW akT, KOTOPbLIN ero
3aMeHseT.

1.2.12. CrpyktypupoBaHve Hactoawmx OKY no
maeam, Pasgenam m lMyHkTam («n.») BbINOMHAETCA
ana  ynobctBa nNpuBEOEHUSsT CCbIIOK U HUKOUM
00pas3om He BnMsieT Ha TONKOBaHUE, 00bLEM, CMbICI U
nonHoty OKY, a ux nonoxeHunst 4OMKHbI TONKOBATbLCS
B KOHTeKCTe Bcero [loroBopa.

1.2.13. B Hactoswmx OKY, BaHk n KnueHT BmecTe
nmeHytoTcst «CTOPOHbIY.

1.2.14. Tpn TOnkoBaHum  HacToswmx  OKY,
yunTbiBaeTCA UX nNpupopa, obCToATEnbCTBa, MNpuU
KOTOpPbIX ObININ YCTaHOBMEHbI AEMNOBbIE OTHOLUEHWS,
TonkoBaHue, kotopoe CTOpPOHbI MM pganu, UM o

KOTOPOM MOXHO cAenaTb BblIBOA 13 UX NOBEAEHNS A0
M rnocrne Hayana AeNnoBblX OTHOLIEHUA, a Takke
Y4UTLIBAETCS CNOCOO MX NPUMEHEHMUSI.

1.2.15. Ecnun HacToswme OKY coctaBneHsl unu yayt
COCTaBMEeHbl Ha HECKONbKMX si3blKax, NPU TONKOBaHUA
OKY, npewumylliectBeHHO cunon byget obnagatb
Bepcusi OKY Ha pyMbIHCKOM Si3bIKe.

1.3. OBPABOTKA U 3ALLUTA NEPCOHAIBbHbIX

OAHHbIX
1.3.1. bBaHk nobpocoBeCcTHO obpabaTtbiBaeT
nepcoHarbHble OaHHble CBOUX KJ'IVIeHTOB, B

cootBeTcTBMM Cc 3akoHom 133/2011 o 3awwute
nepcoHarbHbIX OaHHbIX, C OPYrMMU HOPMaTUBHbIMU
akKtTaMn, a TaKkKe C noobIMU pykoBoaCTBaMu,
NONUTUKAMMU UM NPAKTUYECKMMWN KOAEKCAMU WU
KoAekcaMu NoBeAeHs1, KOTOpble NPUMEHUMbI K HEMY
UMW K KOTOPbIM OH MNPUHAONEXWUT, B YCIOBUSIX,
obecneyvnBaloLNX NX TEXHUYECKYto 6e3onacHoOCTb U
KOH(UMAEHUMANbHOCTb, AN CNeayrLWnx uenen:

a) npepocTtaBneHne  (PMHAHCOBO-0AHKOBCKMX

NpOOYKTOB W yCryr MNOCPEeACTBOM BCEX
KaHanoB, [AOCTYMHbIX B 9TOM OTHOLUEHWU
(Hanpumep,  nogpasgeneHus BaHka,

WHTEPHET, TenedoH n T.4.);

6) wpeHTUdukauusa KnmeHTtos;

B) npoBedeHVe npeaBapuUTeNbHbIX MPOBEPOK
(HanpumMep, aHanua NoABEPXKEHHOCTU PUCKY,

KOTOpbIA NpeAnonaraeT npegocTaBneHne
npoaykra/ycnyrn baHka), uenbo KoToporo
AaBnseTcs oLieHka KnneHta/gpyroro

uccnegyeMmoro nuua, ¢ uenblo  NpUHATUA
peweHns O JocTyne K onpeaeneHHbIM
GaHKOBCKMM onepaumsiMm Unm O 3akmyeHun
OOroBOPOB Ha onpeaerneHHble NPOAYKTbI UNn
ycnyru;

r) 3HaHue KnueHTOB Ans npeaynpexgeHus u
60pbObI C OTMbIBAaHMEM [OeHer u
dmHaHCcupoBaHus Teppopuamoa, Kak B
MOMEHT YCTaHOBMEHUSA AeNOBbIX OTHOLLIEHUN
¢ baHkom, Tak 1 B TeueHne Bcero nepmoaa mnx
JencTBUsi;

) 3aKkni4yeHve U UCMOfHEeHWe [OroBOpOB,
3aKnYeHHbIX mexay baHkom n KnueHtamu;

€) BbIMOMHEHNEe
3aKoHoaaTeNbHbIX00A3aTeNnbCTB no
OTYETHOCTU/YYETY, BO3NOXEHHbIX Ha baHk
nocpeacTBOM MPUMEHUMbIX HOPMATUBHbIX
aKToB;

X) oueHka nraTeXxecnocobHOCTU, CHWXeHWe
pucKa KpeanToBaHus, onpeaeneHme cTenenmn
3a0JKEHHOCTU KnueHToB,
3aUHTEPECOBaHHbIX B KPeAUTHbIX NPOAYyKTax
BaHka;

3) cbop M B3bICKaHWE [OEHEXHbIX CPeacTB Mo
obazaTenbcTBaM,  HEWUCMOMHEHHbIM  UNKU
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HeHagnexawum o0pa3omM  UCMOSHEHHbLIM
KnueHtamu;
npuHATHNE Mep/npenocTasneHne

nHdopmaLumu, ycnyr noaaepXk1 v oTBeTos
Ha 3anpocbl/yBegomnerHusa/kanobbsl nwoboro
popa, agpecoBaHHble baHky KnveHtamu no
nobomy kaHany, B TOM 4ncrne nocpeacTsom
yCrnyr  SfeKTPOHHbIX  KOMMYHUKauUuMA K
nHTepHeta. O6paboTka AaHHbIX KnueHToB
ana  3TOM  Uenu nogpasymMeBaeT Takke

pervcTpaumto " XpaHeHue noobIX
coobweHnn unn TenedOoHHbIX 3BOHKOB,
He3aBUCMMO OT TOro, ObINMM NN  OHMU

MHULMMpPOBaHbI KnneHtom nnn baHkow;

KOHTakTMpoBaHme U1  MHPOPMUPOBaHME
KnueHTos o] npoaykrax/ycnyrax,
ucnonbdyembixum B baHke, B uensax

HaaJsieXxallero WCMofHeHWs [OoroBopoB (a
Takke, HO HE OrpaHMYNBasACh, BbINCKAMM MO
cyeTy unM kapte, WHPOPMUPOBAHMEM O
pacnucaHum paboTbl noapasaeneHnii baka,
MHPOPMMPOBAHMEM O BBEAEHUN KaKUX-NNGO

apecTtoB/3anpeToB Ha cueTa,
yBegOMITEHNAMMU (0] Hann4ymm
HeCaHKLUMOHNPOBAHHbIX ,El,e6eTOB nnu

3a[0MKEHHOCTAX MO BbINMaTe MPOLEHTHbIX
CTaBOK 1 T.4.);

ayamosanucb TenedgoHHbIX pPa3roBOpOB C
BaHkoMm B Lensax ynydleHnsa kayecTsa ycnyr,
a Takke ans npegocTaBfeHns
noaTBepXaeHnasanpoca/cornawleHns/
onuMin B OTHOLWIEHUM  ONpedenieHHbIX
h1HaHCOBO-6aHKOBCKUX YCIYT;

BMAeo3anucb MNpUCYTCTBUSA nuy, B odmcax
baHka, C uenb noadepXaHust BbICOKOrO
ypOBHS 6e3onacHoCTY;

npoBefeHNe MOHUTOPUHra AesiTENbHOCTU U
cOenok;

LeHTpanusaums onepauun, nogaepxaHve um
OOHOBNEHWe BHYTpeHHeW ©0a3sbl AaHHbIX, B
KOTOPOW XpaHuTCcs nHdopmaumsa o KnmeHtax
N Opyrux 3auvHTepecoBaHHbIX nuuax, Ans
ncnonb3oBaHua coTpyaHukamyn baHka B ux
OeaTenbHOCTU, a Takke BO BHYTPEHHUX
npunoxeHunsax baxka;

npoBefeHne CTaTUCTUYECKNX OTYETOB U
OCYLLIECTBIEHME OeaTenbHOCTN no
3KOHOMMYECKOMY,  (DMHAHCOBOMY  W/nnm
a4MVHUCTPATMBHOMY YMPaBIIEHNIO B paMKax
BbaHka;

npoBefeHne MOHUTOpPUHra 6e30nacHoOCTK
nvu, nomMeleHnn n/vnu mumyulectesa baHka
UM noceTuTenenm ero TeppuTopuanbHbIX
eaVHULL;

3awmTa npae u uHTepecoB baHka B cynebHoM
nopsigke;

co3gaHne unu - aHanus
yNyJdLleHns npoayKkToB/ycnyr
nepcoHann3npoBaHHoOro/obLero

npocounen ans
banka, ans

1.3.1.

KnueHToB,

NPOOBWMXKEHUS BaHkom CBOMX
NPOAYKTOB/yCNyr unu Ansi OCYyLIeCTBMAEHMUS
MapKeTUHIoBOW AeATeNbHOCTU NocpeacTBOM
nobbIxX cpeacTs CBA3M (Hanpumep, nepegavya
no noyte, TenedoHy, dakcy, dMeKTPOHHOMN
noyre, SMS-coobweHnsM oObaABNEeHUN,
afpecoBaHHbIX HenocpeacTBEHHO n
KOHKPETHO OMNpedeneHHoMy nuuy), B TOM
ymncrie NocpeacTBoM CybObekToB/cyObekTamm
®duHaHcoBon rpynnbl BT;

NpoBeAEHNE MapPKETUHIOBOW MW PEKNaMHON
[eaTenbHOCTH obuero Xapakrtepa,
npoBegeHne  nporpamm NOSAANBbHOCTK
KIMEHTOB U NpoBeAeHNEM OMNpPOCOB;
BbIsSIBIIEH/E cuTyauun, B KOTOPbIX
nonb3oBaTeny couunanbHbIX CeTEN SABMAIOTCA
n Knuentamm baHka, ¢ uenbo npoBeaeHus
NepPCOHanNM3MpoBaHHONO  MapKeTWHra, B
COOTBETCTBMM C BbIGOpOMKNneHTa;

aHanus noeseneHus KnuenTa/noboro
yernoBeka, KOTOpbI nocewaetr Beb-canTt
baHka, wucnonb3yss cookies - cainbl, Kak
BaHka, Tak W TpeTbUx nuu, C Uenblo
npegocraBneHns obuero unm
nepcoHanM3MpoBaHHOIo KOHTEHTa,
npeanoXeHus, ajanTUpoBaHHble
MHTEpecam nonb3oBaTteneu;

ONA  BTOPUYHBLIX Uernen (Hanpumep, Ans
apXUBMPOBaHUSl, BHYTPEHHEro, BHELUHEro
ayouTa v T.4.), Bcerga COBMECTUMbIMWU C
OCHOBHbIMMU uensamu, ansi KOTOpbIX
COOTBETCTBYIOLLME OaHHble Obinn
nepBoHa4vanbHO cobpaHbl BaHkom.

KaTteropuamu
06paboTaHHbIX

nepcoHasnbHbIX AaHHbIX
BaHkom ans

BbILLEYNOMSHYTbIX LieNen, SABnsTCa CrneayLme:
a) naeHTUdUKaLuMoHHble AaHHble: haMunus,

nwvs, OTYeCTBO, NceBAOHUM (ecnu
NPMMEHUMO), AdaTa M MEeCTO POXAEHUS,
nepcoHarnbHbLIN YUCNOBOW KOO WMW OpYrow
aHanorm4HbIN YHUKanbHbIN 3NeMeHT
naeHTudmkaumm, cepus n Homep
yAOCTOBEPEHUss  NnyHocTu/nacnopTta, a
TaKKe ero Konusl, MecTo MponuMcku U MecTo
XUTenbCTBa (€cnu NpUMEHNMO), HOMeEp
TenedoHa, dakc, agpec INEeKTPOHHON
noyTbl, rpaxgaHcTBO, Mpodheccus, poa
3aHATMIA, UmMA paboTogaTens unM xapakrep
cobcTBEHHOM [esaTenbHOCTH (ecrim
NPYMEHUMO), 3aHMMaemas Ba)XkKHasi
rocygapcrBeHHas OOIMKHOCTb
(MCKNIOYMTENBHO B KOHTEKCTE MNONy4YeHUst
MHdopMaLmM, CBSI3AHHOW C  JOIMKHOCTbIO
NonMTUYEeCKn 0B6s3aHHOro Nuua), ceEMenHoe
nonoxeHne (B TOM u4ucre rpaxaaHckoe
COCTOSIHMEe, KONMMYecTBO [AeTeln, neTen Ha
coaepxaHum), 3KOHOMUYECKOE "
vHaAHCOBOE  MOMOXEHWe, [daHHble O
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BNageHun  MMyLIecTBOM,  (PMHAHCOBbIE
AaHHble (B TOM 4uUcne Konmnm HanoroBbiX
AeknapaumMn no  NOAOXOAHOMY  Hamory,
noaTBepXaeHHble HanoroBbiIMM oOpraHamu,

Korga nx npeacraBneHne ABNAeTCA
obs3aTenbHbIM B cooTBEeTCTBUMN C
HanoroebiMm 3aKOHO,CI.aTeJ'IbCTBOM),
M306pa>|<eH|/|e, ronoc, o6pa3eu, noanucu,

Homep KapTbl, cpok gencteus KapTbl, ko
IBAN. HekoTopble NOSIOXEHUSI 3TOMO NyHKTa
(B Nnpegenax naeHTUMMKALNOHHbBIX AaHHbIX,
KOTOpble [OMKHbl OblTb  MOMy4YeHbl B
COOTBETCTBMM C  nonoxexHuamn  HBEM)
NPUMEHSAIOTCA U B OTHOLUEHUW KaTeropumn
nuu, cBs3aHHbIX ¢ KnueHtamn baHka, B
COOTBETCTBMM C  3aKoHOAaTerbHbIMU U
pernameHTaLnoHHbIMU NOJTOXEHUAMU;
0) paHHble UM  wuHdOpMauuA, CBA3aHHble C
npoayKkramm KpeaAnTHOro T™Mna mnu
aHanorn4yHbIMM  UM:  TUN  MPOAYKTA,  CPOK
npefocTaBneHns, pfaTta npefocTaBreHus, Aaarta
noraLleHus, npegocTaBnsemMble CYMMBbl,
npuyMTarlmecs CyMMbl, COCTOsIHME cuyeTa, AdaTa
3aKpbITMSA cyeTa, BantTa KpeauTa, NepMoauYHOCTb
nnatexen, BbINMAYeHHas CyMMma, eXeMmecayHas
NpoueHTHas CTaBKka, HauMeHOBaHWe W agpec
paboTtogartens, 3ago/KeHHblE CYMMbl , KONNYECTBO
3a40/MKEHHbIX MPOLEHTHbIX CTABOK, CPOK MOralleHuns
3a[J0fKEHHOCTM, KONMMYECTBO [HEeW MpOCPOYKM B
norawleHnn KpeauTa, MHdOpMmauus, cBA3aHHasd co
CTaTyCoOM rapaHTta, COOOIDKHMKa  Unu nonyyatens
CTpaxoBoro nonvca U3N4eckoro nuua B CBA3M C
npegocTaBneHHbIM NPOaYKTOM.
B)OaHHbIe o MOLUEHHMKaX: NHcpopmauus,
CBSi3aHHass C COBEpPLUEHUEM MPECTYNMEHUA unm
npaBoHapyLleHun B pnHaHcoBO-6aHKOBCKOW cdepe,
Hanpsamyto cesasaHHbIX ¢ K.b. «VICTORIABANK» AO,
YCT@HOBMEHHbIE  OKOHYaTenbHbIMW  CyAeBHbIMU
peLueHnaMm unu HEeoCnopMbIMM
aAMWHUCTPATMBHBIMU aKTamu.
1.3.2. OcHoOBaHMAMMW, B COOTBETCTBMU C
KoTopbiMM BaHk obpabaTbiBaeT nepcoHanbHble
AaHHble KnueHTOB, £BNSAIOTCA, B 3aBMCMMOCTU OT
cuTyaumu:

a) cornacume KnueHta, ecnn OHO ObIno
npegocTaBneHo  (Hanpumep, B cryyae
NPsIMOr0  MapkeTUHra  WUnuM  NPUHATUS
aBTOMAaTU3MPOBAHHBIX PELUEHUI, KOTOpble
BMEKYT lopugnyeckne noCneacTBus unm
3HauuTernbHblE aHaNorMyHble NOCNeACTBMSA 1
KoTopble He TpebylTcsa AN BbINOMHEHMS
JoroBopa unu BbIMOMHEHUSA OPUANYECKOro
obszatenbctBa). Cornacue KnveHTOB Ha
06paboTKy nepcoHamnbHbIX OaHHbIX He
TpebyeTcs B Tex  chnydasx,  Korga
OCHOBaHMeM pns ux obpaboTkum BbaHkom
aBnsieTcs 3aKOHHOEe 006513aTeNLCTBO,
3aKnyeHe/ucnonHeHne AoroBopa,
3aKOHHbIN WHTepec baHka wnM OCHOBHOW

0obLlecTBEHHbIN MHTEPEC, a Takke B ApYrux
cny4vasix, npeayCcMOTPEHHbIX 3aKOHOM.

MCMNONHeHue J0roBopa, CTOPOHOW KOTOPOro
ABnseTcq Knuent (Hanpumep,
npegocraBnieHne  PUHAHCOBO-OAHKOBCKMX
ycrnyr, npegocTaBlieHne BCroMoraTersbHbIX
ycnyr ans 3anpocoB KnueHTta, oTtnpaBka
yBEAOMIEHNA 06 MCNONb3yeMbIXNPOAYKTaXx,

T.,El,.) nnn nogava npenBapuTesibHbIX
OOroBOPHbIX XxofaTtancTs no 3anpocy
KnneHta o 3aKIMto4YeHunn goroesopa

(npoBeaeHve npeaBapUTENbHbLIX OLEHOYHbIX
aencteui u npuHatns Knventa) unu gns
npepoctaBsneHma KnveHty uHdpopmaumm ob
NCNonb3yemblX NPOAYKTax UNn NoAAepKKe B
NX UCMNOMb30BaHNK;

3aKkoHopaTernbHoe o6sA3aTenbCTBO,
BO3NoXeHHoe Ha  baHk  (Hanmpumep,
BblsiBNEeHWe 1 3HaHue KnveHToB, BbiSBreHne
" npegoTeBpaLleHune dakToB
MOLLEHHNYeCcTBa, NpeJocTaBneHne OTYETOB
0 napameTpax puMHaAHCOBO-OaHKOBCKOM
aesarenbHocTH, nonoxeHmax FATCA);
3aKOHHbIN WuHTepec baHka (Hanpuwmep,
LeHTpanusauusa onepaumi 1 nogaepxaHue
BHYTpPeHHen 6a3bl AaHHbIX, aHanM3 ngen no
noBbileHnto  apdekTuBHOCTM  crnocoba
paboTel Bcenm cetu baHka, a Takke Bcex
GaHKOBCKMX npoLeccos, nposeaeHne
CTaTUCTMUYECKOro aHanusa noptdens
KnveHToB baHka, BbINOMHEHME TeKyLuX
onepaumini No OCyLLECTBEHUIO PUHAHCOBO-
GaHKOBCKOWM OeATenbHOCTU B paMkax baHka
nytem OCyLLeCTBNEHUS yrnpasneHus
B3aMMOOTHOLLEHNAMM ¢ BaHkom, aHanus wu
MUHUMU3aLUNS hMHaHCOBBIX,
penyTaunoHHbIX PYCKOB, KOTOPbIM
nogsepraeTcs BaHk B CBA3n c
npegocTaBneHneM  UHaHCOBO-6aHKOBCKMX
yCnyr U MNpOAYKTOB, HaKOMMEHWe BbICOKOro
YPOBHSA 3HaHWA O (OUHAHCOBO-GAHKOBCKOM
pblHKE, MNNaHWpoBaHWEe CTpaTernyeckoro
pasBuTUA BaHka, pa3paboTka n
YyCOBEpPLUEHCTBOBaHWE MPOAYKTOB W yCryr
BaHka, obecrneyeHne BbICOKOrO YPOBHS
6e30nacHOCTY KaK Ha YpOBHE KOMMbIOTEPHbIX
cucteM  (Hanpumep: MNPUIOXEHWUsl, CeTb,
WHdpacTpykTypa, Beb-cTpaHuua), Tak u B
pamkax uU3NYeCcKMx nokauun (Hanpumep,

Oak-ocpmc,  PpPOHT-OohUC,  LEHTpanbHbIf
odumc), noggepxaHve cTabunbHOCTU
dmHaHcoBoOM CUCTEMBI, 0cobeHHo B

OTHOLUEHMN OOHAapPYXEeHUs U MUHUMU3ALUM
PUCKOB MOLLEHHMYECTBA, KOTOpble MOryT
noBnuATb Ha BbaHk);

BaXHbIN 06 EeCTBEHHbIN UHTEepec
(HanpuMep, CHWXEHWEe pucka, CBSI3AHHOIO C
OEernoBbIMA  OTHOLLUEHUSIMW C  MONMUTUYECKN
005s13aHHBIM NNLIOM, KaK yKa3aHO B 3akoHe
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308/2017 o npepoTBpalieHun n Bopbbe ¢
OTMbIBaHWEM [JeHer u dUHaHCUPOBaHUEM
Teppopusma).
1.3.3.1. [Ina BbINOMHEHUSA OPUONYECKMX
obs3aTenbCTB MO 3HaHWKO KnueHToB, B

cny4vyae, e€eCclim OHMU nsberawot  UnIm
OTKa3blBakOTCA 00HOBNATH cBoun
nepcoHalibHble AaHHble B cBOuX

otyeTax, baHk cmoxeT 06HOBRATH UX
OaHHble MO COBCTBEHHOM MHULMATUBE,
Ha OCHOBaHUu nHdopmauuu,
nony4eHHom wu3 pgpyrux 6esonacHbIx
WUCTOYHMKOB, WNN HEnocpeacTBEHHO OT
KnveHTta, ecnu OH npegocTaBun uUX
OaHky Ong gpyrux uenen (Hanpumep,
ecnn KnueHT He ykasan baHky agpec
3NEKTPOHHON MOYThlI NP YCTAHOBMEHUU
unm B TeyYeHun
KOMMEPYECKUXOTHOLLEHWNA, HO
npegocTaBnseT Takow agpec  Ans
ucnonb3oBaHuss baHkom B uensx
nepegayun peknamHbix coobuleHnn, baHk
obpabaTbiBaeT agpec  AneKTPOHHOM
noutel KnueHta u B uenax BegeHus
KOMMEPYECKUXOTHOLLEHWI cC  aTnm
KnueHTom).
1.3.3.2.06paboTka nepcoHarnbHbIX
OaHHbIX KnneHnToBs aBnseTcd
obsa3aTenbHon, Tak YToO 0TKa3 KnveHTta ot
UX NpegocTaBneHns  npuBegeT K
HeBO3MOXHOCTU baHka npenocTaBuTb
OaHKOBCKYKD yCNyry WnvM MpoaykT, 3a
UCKMOYEHNEM cnyvaes, Korga
obpaboTka [OaHHbIX OCHOBaHa Ha
cornacun KnueHta (Hanpumep, B cnydae
NPsIMOro MapkeTuHra), B 3TOM Cny4yae
KnueHT 6ygeTt nponHdopMmnpoBaH o ToMm,
4yTO npegocTaBneHne OaHHbIX,
COOTBETCTBEHHO, COrMalleHns sABMseTcs
Heobsa3aTenbHbIM
1.3.3.3.B cny4ae, ecnn KnueHT aBNseTca TeM, KTO
npegoctasnsget baHky wuHdOpmauuio 0o gpyrux
nvuax, oH 06a3aH yBeJOMUTb COOTBETCTBYHOLLMX JNLL
0 uenun ob6paboTkn, nonyyaTensx obpaboTkn u
00paboTaHHbIX AaHHbIX
1.3.4.NMonyvaTtenu nepcoHanbHbIX
KnueHToB, 06paboTaHHbIX BaHkoM.
lMepcoHanbHbIe OaHHble KnnenTtos baHka
pasrnawatoTcs unu, B 3aBMCMMOCTU oT
obcToATENBLCTB, NepedarTcs, B TOM 4uUCre B
TPaHCrpaHU4YHOM Mopsigke, B COOTBETCTBMM C
NPUMEHUMbBIMW  3aKOHOAATENbHBIMUOCHOBaHUSIMU B
3aBMCMMOCTM OT CUTyaLuMKn, U TOMbKO Ha YCrOBWUSIX,
obecneynBaroLLMX MOMHYK KOHPMAEHUNANbHOCTL U
©e3onacHOCTb  AaHHbIX,CNeaylwmnumM  KaTeropusiM
nony4vaTenen, cpeou  KOTopblX, HO  He
OrpaHN4MBasiCb: KnueHtam, oTOeneHusaMm,
areHTcTBaMm, paboynm NyHKTam,
npeacTaBuTENbLCTBaAM BaHka, cybbekTam

AdHHbIX

10

®uHaHcoBol  rpynnbl BT, npaBonpeemHukam,
OOBEPEHHbIM  Nnuuam UM napTHepam  GaHka,
roCydapCTBEHHbIM  opraHam U y4pexaeHusm,

cyaebHbIM ncnonHUTENsaM, HoTapuycam, agsokaTam,
cynebHbIM  MHCTaHuuAM, nuuam, KoTopbiM  BaHk
nepegan HekoTopble GaHKOBCKUE YCNyrun/mpoaykThbl,
akumoHepam, adpdpunupoBaHHbiM  niMuam  baHka,
cuctemam y4veTa Tuna Blopo KpeauTHbIX MCTOpPWIA,
cyObeKkTaMm, yYpeXAeHHbIM C Lefbi MOHUTOPUHIa
©aHKOBCKMX PWUCKOB, nocTaBlimkam UT-ycnyr, ycnyr
Mo apXuBMPOBAHWIO, KypbepCKOMY COAENCTBUIO,

obpaboTke MeXXOaHKOBCKMX nnatexen,
noctaBwukam OGaHKOBCKMX KapT, MNOCTaBLUMKam
coumaneHbIX CeTel, MapKEeTUHIOBbIM  Cchyxbam
nocpeacTeom coumanbHbIX Meama-pecypcos,
CTpaxoBbIM KOMMNaHWsM, MeXayHapOaAHbIM
nnaTtexHelM  opraHusaumaMm, 6GaHKOBCKMM  unu
(PUHAHCOBLIM HEGAHKOBCKUM y4peXxaeHUsiM, B TOM
yucne 3a npegenamm EBponenckoro
OkoHoMumyeckoro [pocTtpaHcTBa — B crlyvae

MeXxayHapoaHbix nepeeogoB Tuna SWIFT unm B
pe3ynbTate 06paboTkM, OCYLLECTBMSAEMON B LENsax
npumeHeHus 3akoHogatenoctea FATCA.
WMHuummpoBaHue KrnmeHTOM HEKOTOpbIX onepauuin
TMMNa NNaTeXHbIX NOPYYEHU — 3TO ero cornacue Ha
nepegavy ero nepcoHasnbHbIX OaHHbIX
COOTBETCTBYIOLUUM BEAOMCTBaM.
1.3.5.Jlt0601 KnneHT nonb3yeTca npasamu,
npegocTaBneHHbIMM 3aKOHOA4ATENbCTBOM B
obnactu 0obpaboTkn n 3aWwuThl
nepcoHanbHbIX AaHHbIX, COOTBETCTBEHHO:

a) MpaBo Ha uHcdopmMupoBaHMe — MpaBo Ha
nonydyexHve wuHdopmaumm o uenum obpaboTku,
OCYLLeCTBIIAeMOMN BaHkowm, nony4arensax
NepCcoHanbHbIX AaHHbIX, HANMUYMK cneumanbHbIX
npas cybbekTa B OTHOLLEHUW ero NepcoHanbHbIX

OaHHbIX;
©0) MpaBo poctyna — KnneHT MOXeT 3anpocutb 1
nonyynTs MNOATBEPXOEHWE TOro, 4TO €ro

nepcoHanbHble AaHHble obpabaTbiBatoTCst WK
He obpabaTbiBatoTcs bBaHkom, a B cnydae
yTBEPAMTENbHOrO OTBETa, MOXEeT 3anpocuTb
JOCTYyn K HWUM, a Takke onpegeneHHyto
nHdopmaumto. o TpebosaHuio, baHk BblgacT
Takke Konuniw o0OpaboTaHHbIX MNepcoHanbHbIX
OaHHbIX, OOMNOMHUTENbHbIE KONMUW MOTYT ObITb
TapudnumnpoBaHsb! B 3aBNCUMOCTHU oT
dakTudeckux 3atpat baHka;

MpaBo Ha BMellaTenbCTBO — B CNy4vasix, CTpoOro
NPeayCMOTPEHHbIX  3aKOHOM, npaBo  Ha
ucnpaeneHve, obHoBNeHne, 6OKMPOBaHNE UIKN
yaaneHuve nepcoHarnbHbIX OaHHbIX,
obpabaTbiBaeMbIX BOMPEKM 3aKOHY;

MpaBo onno3uuuun KnveHt  moxeT
BOCnpensaTcTBOBaTb B nwoboe Bpems, Mo
npuyYnHaM, CBA3aHHbIM C KOHKPETHOW cuTyaLmen,
B KOTOPOM OH HaxoauTcsi, OBOCHOBAHHbLIM
ob6paboTkaMm, OCHOBaHHbIM Ha  3aKOHHbIX
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A)

3)

1.4.1.

1.4.2.

uHTepecax baHka (B TOM uucne cosgaHue
npocdounen) wUnNM  OCYLLECTBNAEMbIM  Mpu
UCNONHEeHNN OOLLEeCTBEHHOrO WHTEpeca Wunu
paspeLueHus, BblAaHHbIM BaHky, unm
BOCMpenaTCTBOBaTb 00paboTKke ero AaHHbIX ANs
KOMMepYecKkMx  Lenew, €ecrnm  3akoH He
npegycmaTpuBaeT UHOE;

MNMpaBo nogaTtb Xanoby — KnveHT MOXeT noaathb
Xanoby B OTHoOwWweHMM cnocoba o0b6paboTKM
nepcoHarsnbHbIX OaHHbIX BaHkom B
HauwnoHanbHOM LleHTpe no 3awuTte
MepcoHanbHbIX [JaHHbIX;

NMpaBo Ha OT3bIB cornacusa — B Tex criyyasx,
Kkoraa obpaboTka OCHOBaHa Ha cornmacuu, OHO
MOXeT 6bITb 0TO3BaHO B ntoboe Bpems. OT3bIB
cornacus  BrevyeT nMOCneacTBUs TOMbKO Ha

Oyayuwee, o6paboTka, oOCyLleCcTBrEeHHaa [0
0T3bIBa, no-npexHemy ocTtaetcs
JEeNCTBUTESNbHOW;

MpaBo He noaBepraTbcA UHAUBUAYaANbLHOMY
pelleHnI0 — NpaBo TpeboBaTb aHHYNNPOBAHWS,
NOMHOCTbIO nnm 4YacTWYHO, noboro
WHAMBUAYaNbHOro peLueHus, KoTopoe
OKa3blBaeT Iopuanyeckoe BO3AeNCTBME Ha NpaBa
n ceoboabl KnveHta, OyAy4n OCHOBAHHbLIM
UCKIMIOYUTENBHO  Ha  aBTOMaTM3UPOBAHHOWM
obpaboTke nepcoHanbHbIX OaHHbIX,
npegHasHa4YeHHoOW [AONns  OUEHKM  HEeKOTOpbIX
acnekTos ero  IMYHOCTH, Takunx Kak
npodeccuoHanbHas KOMMETEHTHOCTb,
HadeXHOCTb, NoBeAeHne U ToMy nogobHoe.
MpaBo poctyna Kk npaBocyauio npaso
obpalyaTbcsa B cyaebHble MHCTaHUMM KacaTenbHO
BO3MELLEHUS MaTepuanbHOro M  MOparbHOro
yuiepba, NPUYMHEHHOrO B Cryyae MNpPUYMHEHUS
ywepba B npsimMoi cBA3M C  0bOpaboTkom
nepcoHanbHbIX AaHHbIX. B OTHOWeHWM 6GaHka
yKasaHHble BbIlLE NpaBa MOTryT OCYLLECTBNATLCS
KnuneHtomMm  nytem  nogaus  MUMCbMEHHOTO
3asiBMEHNsl NO ajpecy 9MeKTPOHHOW MOoYThl:
feedback@vb.md

I.4. 3HAHUE KITMEHTCKOW BA3bI

BaHk 065s3aH npoBepuTb NUYHOCTL KnneHTta
1 BbIrogonpuodpeTaroLero cocbCcTBeHHMKA
Ao yCTaHOBMEHUs KOMMEPYECUKX
OTHOLLEeHMN, Ao/nocne coBepLleHns CAemnok,
B TEYEHME KOMMEPYECKUX OTHOLLUEHUN (B
3aBMCUMOCTM OT pUCKa, MpU HEODXOAUMOCTH,
B TOM yncne npwm N3MEeHeHNN
COOTBETCTBYIOLLUX obcToaTensLCTB
KnueHTa), a Takke npu Hannyum nogo3peHunii
06 OTMbIBaHWUM AeHEr Unu pMHaHCPOBaHUK
Teppopuama WM pasyMHbIX COMHEHWU/A B
TOYHOCTU W [JOCTOBEPHOCTU MOMYYEHHbIX
NOEHTUUKALMOHHBIX AaHHbIX.

Korma KnveHT He npepoctaBnsieT Bce
OOKYMEHTbI U MHPOPMaLMNIO, 3anpOLLEHHYHO
BaHkowm, n/vinn Korga HEBO3MOXHO
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b)
c)

d)

BbINOMHUTL TpeboBaHMSA 3akoHOAATENbCTBA
no npegoTBpaweHnto 1 Bopebe C
OTMbIBaHMeEM peHer u (bI/IHaHCI/IpOBaHI/IeM
Teppopusma, u/unu tpebosaHua FATCA, B

TOM 4YuCne CBs3aHHble C  Mepamu
NpPeaoCTOPOXKHOCTH, KacatoLumucst
KnuentoB, bBaHk, 6e3 npenynpexaeHus

KnueHta un oO6bsACHeHUsI NnpuU4nH CBOEIo
peuweHua, CMOXeT, B 3aBUCUMMOCTU OT
06CTOATENLCTB:

OTKa3aTbC4 MHUUMnpoBaTb

OTHoLWeHus ¢ KnueHTom;

OTKa3aTbCA OTKpbIBATb Cuer;

OTKa3aTbCA mnnn NPUOCTaHOBUTb
BbINOMHeHe lMNnaTexHbix OﬂepaLLMVI; n/nnn

Aernosble

npeKkpaTnTb cywecTteyrowme AernoBble

OTHOLUEHUA.

1.4.3.

a)

6)

1.4.4.

Mepbl NPenoCTOPOXHOCTM B OTHOLUEHMM
Knuenta ocywectengaiotca baHkom B
COOTBETCTBMM C  3aKOHOLATENbLCTBOM B
obnactm npepoTBpaweHna u 6opbbbl €
OTMbIBaHVEM JeHer u uHaHCMpPOBaHNEM
Teppopuama, 1 BKITHOYaloT:

noeHTUMKaUnIo 1M NPOBEPKY  NIMYHOCTU

KnneHToB Ha  OCHOBaHWM  [JOKYMEHTOB,

YAOCTOBEPSAIOLLMX JIMYHOCTb, B COOTBETCTBUN C

BHYTPEHHMMM npouenypammn baHka, a Takke

OOKYMEHTOB, [aHHbIX MIU  uHdOpMaLuK,

MOMyYeHHbIX M3 HaOEeXHOro W He3aBUCUMOTO

NCTOYHMKA;

naeHTuuKaLmo BeirogonpuobpeTatoLlero

COBCTBEHHUKA U NPUHATUE adeKBaTHbIX YPOBHHIO

pucka Mep Ons MPOBEPKM €ro NMYHOCTU, Anis

yaooctoBepeHmss  baHkom  kem  aBnsertcd

BbirogonpurobpeTatoLmii CO6CTBEHHUK;

MOHUMAHWE LENn U >Xenaemoro xapakrepa

KOMMEpPYECKMXOTHOLLEHMW n, npwu

HeoOXOOMMOCTW,  MOMyYeHWe U OLEeHKa

MHGOPMALIMKN O HUX;

HenpepbIBHbI ~ MOHUTOPUHI  KOMMEPYECKMX

OTHOLUEHMI, B TOM YMCME PaCCMOTPEHUE

COENOK, 3aKIMYEHHbIX B TEYEHUE BCEro Cpoka

COOTBETCTBYIOLUMX  OTHOLUEHUA, C  LEfbH

YOOCTOBEPEHMS B TOM, YTO OCYLLECTBIIEHHbIE

TpaH3akumMmM  COOTBETCTBYHOT  MHcpopmaumm,

XpaHsiwencs B baHke, oTHocALeNCs K KnueHTy,

npodhunio AesaTenbHOCTU U Npodhuno pucka, B

TOM 4YuCe MPOUCXOXOEHVNE UMYLLECTBA, N YTO

XpaHsilmecss  OOKYMEHTbl,  [AaHHble  UIu

nHdopmaums 06HOBMNEHbI.

BaHk wumeeT npaBo nepepaeBaTtb, B
COOTBETCTBMM C AEWCTBYHOLLMMU NPaBOBbLIMU
HopmamK, UWHGopmauuto o CROoXHbIX WU
HeopAMHapPHbIX caenkax, 0
[Mopo3puTenbHbBIX CAENKaXx, a Takke 0 ApYrnx
caenkax Cnyxb6e no [lMpenoTepalleHno U
Bopebe ¢ OTmbiBaHMem [leHer un, B
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3aBMCUMOCTM OT OBCTOATENbLCTB, APYrum
KOMMNETEHTHbLIM OpraHam, B TOM 4ucne
TpaHCrpaHUYHbIM.

[o ceBegenunsa KnneHta gosoantcs ToT dakT,
yTO onepauun, ocyLLlecTBnsieMble
nocpeacTBOM CYETOB, MoanagawT nog
JencTene NMONOXeHNN HOpPMaTMBHO-
npaBoBov 6a3sbl, NpMMeHMMOW B obnacTu
npeaynpexaennss n 6opbbbl ¢ OTMbIBAHNEM
OEHer n oMHaHCUpOBaHMEM Teppopuama, a
npyv OCyLecTBreHUn Iobor  onepauun
NnocpeacTBOM CYHETOB, KOTopasi MOXEeT
Bbl3BaTb Noao3peHusi, baHk nMmeeT npaso
npeanpuHATL BCe Mepbl, NPegyCMOTPEHHbIE

1.4.5.

NPUMEHUMBIM 3aKoHO4ATENbLCTBOM,
6e3obpemeHeHnsa, B nbonm  cuTyauumu,
0653aTENLCTBOM MO NPEAOCTaBMEHUIO
KOMMeHcauuin, ecnum NOCPEACTBOM  Mep,
npeaycMOTPEHHbIX NPUMEHEHNEM
AENCTBYIOLLEr0 3aKOHOA4ATENbCTBA, HAHeCEeT
ywepb nwboro poga KnueHty/apyrnm
nmuam.

MABA Il. TEKYLLUUE CHETA
II.1. OBLUWME NMONOXEHUA
2.1.1. [lo ycTaHOBnNeHUs AEeNoBbIX OTHOLUEHWIA UK
coBeplueHust caenok baHk o006s3aH npoBeputb
nnyHoctb  KnueHta un  BbirogonprnoboeTatowero
cobcTBeHHUKa. Kpome Toro, baHk 06513aH npoBepuTb
n cobpatb uHdopmaumo FATCA KnueHTta-
Bnagenbua cyeta. Koraa KnueHt/KnueHTt-Bnagenel,
cyeTa He cornawaeTtcs NpedocTaBuTb  BCHO
WHopmauuio, 3anpoLLEeHHYIo BaHkom B
COOTBETCTBMU C HOPMATMBHbBIMW NONOXEHUsIMN, BaHk
OTKa3blBaeTCs oT BCTYNIeHUs B
KOMMEPYECKNEOTHOLLEHNS C HAM, U MO YMOMYaHuIo,
OT OTKPbITUS CHETOB.
2.1.2. BaHK MOXeT, ofHaKo, He Byay4n o6s3aHHbIM
genatb 3TO, OTKPbITb pPasfnu4YHble TUMNbl CYETOB,
cornacHo koMmmMmepyeckomy npeanoxeHuto baHka, no
npsamomy 3anpocy KnueHta. CueTa OTKpbiBalOTCA B

TeppuTopmanbHbeiX  nogpasgeneHnsax baHka, B
COOTBETCTBUW C  BHYTPEHHMMWU HOpMaMKu, Ha
OCHOBaHWW 3anonHeHus n nognucaHusa KnueHtom
CTaHOapTHbIX dopmynspos BaHka,
conpoBsoXaaembix 3anpoLUeHHbIMK UM

OoKkymeHTamun. baHk MOXeT, opHako, He Oygyum
00s13aHHbIM genaTb 3TO, OTKpbIBaTb c4eTa U Mo
npsiMomy 3anpocy KnueHTa, nepegaHHoMy
nocpeactsom ycnyr VB24, B cooTBeTCcTBUM C
NPUMEHNMbIMN HOPMATUBHbLIMU MONOXEHUSMMN.

2.1.3. BaHK MOXeT, ofHaKo, He Byay4n o6s3aHHbIM
aenatb 3TO, OTKPbITb cYeTa Ha MMSI HECKOJbKMX
BnagenbLeB (CoBnagenbLEB CYETOB), KOTOpbIE
OyayT AdencrtBoBaTh B COOTBETCTBUM C MPaBOBbIMU
HOpMaMM N BHYTPEHHMMU HOPMATUBHBLIMU aKTamu
BbaHka. B aTOM cnyyae Kaxabll coBrageney, cyeta
0bs3aH BbIMNONHATb npeanMcaHnsiBHyTPEHHNE
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npouenypbl baHka o0 3HaHWM knueHTckoM 6a3sbl.
Cosnageney cyeta He cuynTaeTcs nNpeacTaBUTENEM
Apyroro conagensLa, K HUM 6yayyun npyMeHnMbIMn
B UHOUBMAYANbHOM U KONNEKTUBHOM NOPSiAKE HOPMbI
HacTosiwmx OKY kacatenbHo cyeToB. CoBnaaenbLbl
cyeTa MOryT HasHauNTb OAHOTO WM HECKONbKUX
npeacTaBuUTENen, M3 MX YMcna unu TpeTbux nuu,
KoTopble OyaoyT ynpaeBnsaTb AaHHbIM CYETOM B
cooTBeTCTBUM ¢ HacTosawmmmn OKY.

2.1.4. baHk MOXeT, ogHaKko He Bygy4yn o6s3aHHLIM

Jenatb 3TO, OTKpbIBaTb cyeTa 3CKpoy M
CEeKBECTPOBbIE  cyeTa  3CKpoy, OTKpbITME U
PYHKLUMOHMPOBAHMEKOTOPLIX  perynupyetca  Ha

OCHOBaHWM creumanbHbIX OOroBOpPOB, C BbINaTon
onpeeneHHbIX KOMUCCUOHHbIX MPOLEHTOB.

21.5. BbaHk He OTKpbiIBAaeT W He ynpasBnseT
QHOHWMHBIMW  cYeTamK, FUYHOCTb  Bnagenbua
KOTOpPbIX HE W3BECTHA WM HEe COCTOUT Ha Yy4deTe

OOMKHbIM  obpa3om, a Takke cyeTamum oA
BbIMbILLIIEHHBIMU UMEHaMM.
2.1.6. B Luensax NPUCBOEHMS cratyca

pe3ngeHTa/HepesngeHTa, KnveHT moxeT obnapatb
TONbKO OAHMM CTaTyCOM B OTHOLUEHMSAX C BaHkom.
21.7. bBaHk npucBamMBaeT  Kaxgomy — CyeTy
YHUKanbHbIA  MOEHTUMKALUNOHHBIN  KOg  (HOMep
cyeta w/mnn kog IBAN). BaHk moxeT wn3MeHuTb
Homep cuyeta/kog IBAN, ecnu ynpaBneHue
KOMMNbIOTEPHLIMKU NpunoxeHusamu baHka/npasoBble
nonoxeHuns TpebytoT atoro, ysegomnsas KnveHTta B
COOTBETCTBUM C HacToAwmmMK ycrnosusamu OKY.
2.1.8. B oTHOWeEHUN CTOpPOH oT4yeTa O GaHKOBCKOM
cyeTe MNPUMEHSIIOTCA 3aKOHbI U HOPMATUBHbLIE aKThbl
Pecnybnuku MonpoBa, npUMeHNMbIE
MeXayHapoaHble pernameHTbl, a Takke GaHKOBCKMe
ob6bl4any obLLENPUHATBIE NMPaKTUKN.

2.1.9. TlpuHatve KnueHtom Hactoswmx OKY,
YCINOBUN, XapakTepHbIX ANS cyeTa/cyeToB, KOTopble
OH Bbibpan, w® nognucaHwe  CTaHAaPTHbIX
dopmynsapos baHka, npegcrtasnsiet cobon goroeop
mexay bBbaxHkom w©n  KnueHToMm, perynvpyoLwmn
OTHOLLEHMSA MEXAY HAMU B OTHOLLEHUN BAaHKOBCKOro
cyerta.

1.2. TIPABA U OBA3AHHOCTHU
MpaBa KnueHra:

KnueHT nmeeT npaBo pacnopsbkaTbCa CyMmMmamMm
CO cyeTa nocpencTtBom nobon nraTexHon
onepauMm B COOTBETCTBMM C 3aKOHOM MU
©aHKOBCKMMM NpPaKTUKaMK, B TOM YnCre NyTeMm
BHECEHUS1 OEemno3UTOB WUMWN CHATUS OeHEXHbIX
cpeoctB B kaccax badka. [Ona  cHATUA
HanuU4HbIMKM CcyMM, npeBbiwatowmux 200000
nees UNn uUx aKkBMBaneHTa, baHk ocTaBnseT 3a
coboli NpaBo BblAaBaTb HanW4YHble B TEYEHUe
48-mMu1 YacoB C MOMEHTa 3anpoca.

KnueHT nmeeT npaBo nonyvatb MPOLEHTbI MO
UMerLmnMca cpeacTBamM Ha cyeTe, B cnydae
ecnn 3T0 NpPegycMOTPEHO BO BHYTPEHHUX

2.2.1.
a)

6)
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A)

e)

X)

2.2.2.

a)

0)

pernameHTax baHka, B Tom uucne B Tapudax
BaHka.

KnueHt wmeeT npaBo nony4utb oTbaHky
Bbinucky no cyeTy, B KOTOPOM ByayT OoTpaxeHbl
OCYLLECTBIEHHbIE onepaunu.

KnvneHT wvMeeT npaBo  3anpocuTb U
nonb30BaTbCH, B COOTBETCTBUM C YCIIOBUAMM,
yCTaHOBMNEHHbIMN  BaHkoMm,  BGaHKOBCKMMM
npodyktamv W ycnyramu, npunaraembiMu K

cuery.
Ha ocHoBaHun Bebinuckn no cyety, KnueHt
nveet npaeo ocnapusaTtb onepauun,

OoTpaxeHHble B Bbinucke, B criyyae, ecnu OH
obHapyxuBaeT ownbkM B perucrpaumm unm
pacyeTe, ynylleHUs WNU MNOBTOPSOLLMECH
3anucu, HeCaHKUMOHNPOBAaHHbIE unm
HEenpaBuUIbHO  BBIMOSIHEHHbIE  MMATEXHble
onepauun, KoTopble MoryT Bbl3BaTb
obGxanoBaHus, cpasy nocre 03HakoMmeHus (Ho
He noaxe, yeMm 4epe3 30 gHen nocrne gatbl
Bblgaym BbINMCKM Mo cyeTy) n He MOo3Xe, Yem
cnycta 13 MecsiueB CO OHS cnucaHWsl C ero
cuyeTa — B criyyae, ecnu baHk He npegocTasun
emy Bbinucky no cyery.
KnneHnt umeeT npaBO  3anpocuTb B
OLHOCTOPOHHEM nopsake 3akpbiTue Cuyeta, C
BbinnaTon baHKy BCEX CyMM, KOTOpblE OH eMy
OOJDKEH.
KnneHt obnagaet w ApyrvMu  npaBamu,
npeaycMoTpeHHbIMM B HacTtosdwmx OKY, a
TakkKe B KOHKPETHbIX [OroBOpax/KOHBEHLIUSIX.
Ob6sas3aTenbcTBa 1 3aaBneHusa KnueHra:
KnneHT ob5a3aH cobntogath HacToswme OKY, a

TaKkke apyrue KOHKpPETHbIE
KOHTPaKTbl/KOHBEHLMMU, 3aKnoYeHHble c
Bankom.

KnueHT o0653aH ncnonb3oBaTb OTKPbITbIE B
BaHke cuyeTa Ons OCyLLeCTBNEHUS NNaTeXHbIX
onepauun, MUCNonb3yst TOMbKO CTaHAapTHbIE
dopmbl BaHka. OHU AOMKHBI ObITb NPaBUIBHO
3anoiHEHbI M oTpaxatb  akTmyeckme
onepauun, KnneHT 6ygydn OTBETCTBEHHBIM 3a
aTo.

KnneHT JomkeH npaBuSibHO M CBOEBPEMEHHO
npegocTaBnsaATb baHKy Bce akTbl, AaHHble,
MHdopMaLnto 7] MNogTBepxaarowwme
OOKYMEHTbI, 3anpalumBaemMble baHKOM BCsKuin
pas, korga CcodTeT HeobOXOAMMBIM, C LEenbio
OTKpbITMA Kaxkgoro CyeTta, NnpenocTaBrieHHOro
npoaykta wnuM ycryrm, a Takke C Lerbto
NpPOBEPKU 3aKOHHOCTU onepauun,
OCYLLeCTBMSIEMbIX MOCPEACTBOM CYETOB W
BbirogonpuobpeTatouiero cobcTBeHHMKa, B TOM
yucne KnmeHt o6s3aH  0OHOBUTL MO
COOCTBEHHOW MHMUMATMBE W/UNK NO 3anpocy
BaHka nHopmaLmio, akTbl W/WUNKU OOKYMEHTHI,
paHee npegocTaBneHHble/NpeacTaBneHHbIe
BbaHky. B Tom cnydae, korga npeacrtasutenu
npeacTtaenaoT baHky MaH4aT/4oOBEPEHHOCTL C
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A)

e)

uenbto OTKpbIiTMA CyeToB OT MMeHu KnneHta-
BnagenbLa, OHU OOMMKHbI NpeactaBute baHky
OOKYMEHTbl M WHOpMaLn0 B 3anpoLUeHHOW
dopme, Kak ana Hux, Tak n ana KnuenTta-
Bnagensua Cyeta. Y KnneHTtoB-HEpPE3NOEHTOB
MOXET ObITb O MNpeAcTaBfieHNe KOHKPETHbIX
[OOKYMEHTOB B COOTBETCTBUM C MPUMEHMMbLIMU
HopMamu.

KnueHt o06si3aH yBegomuTb baHk B cnydvae
BHECEHMS KaKnx-rmbo N3MEHEeHNN B
npeaocTaBfeHHY BaHky NMHpopmaumto
(Hanpumep: B OTHOLUEHUMN
NOeHTUMOMKALUMOHHBIX OaHHbIX KnneHta w/unu
npeacraBuTens, OT3blBa
MaHOaTa/0oBEpPEHHOCTU, U3MEHEHUS OaHHbIX
ans KoppecnoHAeHu M, T.4.) n
COOTBETCTBYIOLLMM obpasom 3aMeHUTb
nepBoHaYvanbHO MNpeAcTaBfieHHble OOKYMEHTbI
B TeYeHue 5-1m paboumx gHen co AHS BHECEHUS
COOTBETCTBYIOLIMX M3MeHeHun. [Jo MomeHTa
nonydyeHnss baHKOM [aHHbIX WM3MEHEHUM OT
KnueHTta, baHk umeeT npaBo paccmaTtpuBaTb
NMHOPMALMIO N MOEHTUPUKALMOHHbBIE AaHHbIE,

HaxogswWmMecs B €ro pacrnopsikeHuM, Kak
nencTBuTenbHble. BbaHk He MoXeT HecTu
OTBETCTBEHHOCTb 3a BO3MOXHbIA  yLiepo,

MPUYMHEHHbLI B pesynbTaTte HecoobLeHus
CBOEBPEMEHHO M B YycCrnoBusix GesonacHocTu
BO3HMKLUMX U3MEHEHMWIN/OONOMHEHWIA UK ecnn
OHM Obinn nepepaHbl BaHky KnveHTom 6es
nocreayLero npeacraBneHns
noaTBEPXKAAOLMNX AOKYMEHTOB.

KnueHt 06s13aH cobnogatb rpadumk paboTbl
BaHka c KINMEeHTYpoW, Kak 3TO yka3aHO B €ro
noapasgeneHusx.

KnueHT 06si3aH CBOEBPEMEHHO BbINnavyMBaTh

KOMUCCMOHHbIE  MPOLEHTbI,  pacxodbl W
DaHKOBCKME  MPOLEHTbI, OTHOCAWMECA K
OCYLLIECTBMNEHHbIM onepauusam 7]
NCNoNb3yeMbIXUM NPOAYyKTam, B COOTBETCTBUM
¢ Tapudamm baHka, pgencTByOWMMU Ha
MOMEHT OCYLLECTBIEHUS nnaTexHomn
onepauuu.

KrnneHT 0653aH perynspHO O3HakamnvnBaTbCs C
nHdopmalenn o cuTyaumm CBOEro cyeta,
nobbiMn  cpeacTBamMu, NpegocTaBAseMbIMy
BaHkom, B TOM yncne nytem aHanusa Beinucku
Mo cyeTy.

KnuneHT ob6si3aH He3ameanuTensHO yBEAOMUTb
BaHk O nMOBbLIX MNOTEPSIHHbIX, YKPaOEHHbIX,
YHUYTOXEHHbIX, CKOMMPOMETMPOBAHHbBIX WNn
OTMEHEHHbIX NNATEXHbIX WHCTPYMEHTax W

noodbIX NOJ1b30BATEJIbCKMNX anemMeHTax
©e3onacHocTy, 4YTOObI OH npennpuHAn
HeobxoauMble Mepbl ana NCKITHYeHnA

BO3MOXXHOCTW [JanbHEeNLlero Wucrnosib3oBaHus
COOTBETCTBYOLLUMX MNaTeXHbIX MIHCTPYMEHTOB.
KnveHT npepoctaBnder baHky MaHgaT Ha
cnucaHme ¢ noboro cyeta KnmeHTta, oTKpbITOro
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B baHke (B TOM u4ucne C HEUCTEKLIUX
OENO3UTHBIX CHETOB), CYMM, NPEeACTaBMASOLLNX
cobon [leHexHble obsA3aTenbctBa KnueHTta
nepea BaHkowm, HEeWCMNONHEHHbIE mnm
HeHagnexawum obpasom NCMOMNHEHHblE
(MpoueHTbl, kOMuccuu, cbopbl, pacxogpl,
HeyCTonKK, wTtpadbl, HecaHKUMOHNUPOBaHHbLIN
oBepapadT unm apyrue [eHexHble
obssaTenbcTBa, HEUNCMNONHEHHbIE mnm
HeHagnexawum obpasom WCMONHEHHblEe
KnneHtom, B TOM 4ucne  [OeHeXHble
obs3arenbCcTBa, BbiTEKAKOWME M3 KPEAUTHbIX
COornalleHun,  3akmyeHHbIXx ¢ baHkom).
MaHgat, npegocTtaBneHHbIn baHky cormacHo
HacTtoswmm  OKY, pacnpoctpaHsieTcsas Ha
nonHomounss baHka nNo cnucaHu cpeacTB co
cyetoB KnueHta B WHOCTpaHHOW BanioTe,
nocpeacTBOM  BastloTHbIX  onepauui,  no
KoMMep4yeckoMy 0OMeHHOMY Kypcy baHka, a
TakkKe Ha NOSIHOMOYMS MO CNNCAHWUIO CPEeACTB C
noboro cyeta KnveHTta, He3aBMCUMO OT cYeTa,
K KOTOpOMY MoXeT OTHOCUTLCS
cooTBeTcTBYytoLLEee [leHexxHoe 06A3aTenbCTBO.
Knuent 0653aH npeacTaBuTb BaHky
3anpoLUEHHbIe  JOKYMEHTbl B OpuruHane,
3aBEPEeHHON KomuMu unmM B Apyron dopwme,
3anpoLueHHon baHkom.

KnneHT noHMMaeT, 4YTo B criyyae U3MEHeHuin
0OCTOATENLCTB, HA OCHOBaHWMU KOTOpbIX
WHULMNPOBANMCb KOMMEPYECKNE OTHOLLIEHUS C
BaHkom, HesaBucAwmMx OT BonuM baHka,
WCMOSHeHNne B3ATbIX nepen BaHkom
obs3aTenbCcTB MoXeT crtatb bonee
obOpeMeHuTEeNbHbIM AN HEero no npuyvHe
yBENMYeHUs 3atpaT Ha NX UCTIOSTHEHNE.
KnueHT o0653aH He pacnopsbkatbCs, He
nepeBoauTb, He BO3MeELlaTb "
He3amennuTensHoO yBeaomnaTe baHk o nobbix
OEHEXHbIX CyMMaX, OWMWOOYHO 3a4MCrEHHbIX
Ha ero cuyeta, baHk 6ygyym ynonHOMOYEHHbIM
KnueHTom 3apaHee M B MNpsiMOM nopsiake
nocpeacteom Hactosiwmx OKY pebetoBaTtb
nobyo  OWMOOYHO 3a4YUCIIEHHYID CYMMY Ha
cyet KnunenTa, oes Kakux-nmdo
npefBapuUTeNbHbIX YBEOOMITEHUI N BE3 KaKuXx-
nnbo apyrmx NPeBEHTUBHbLIX OPMarbHOCTEN.
Y KknuMeHTa ecTb u gpyrme obssatenscrTBa U
0053aHHOCTK, BbITEKaOLWMe W3 3akoHa W
HopmaTMBHbIX akToB, 3 JAHHbBIX OKY w/vnu
KOHKPETHbIX O0roBOPOB/KOHBEHLIMIN,
3aKnYeHHbIX ¢ baHkom.

2.2.3. MpaBa baHka:

a)

BbaHk umeeT npaBo nonpocuTb KnueHTta
npeaocTaBUTL/0OHOBUTL MHGOPMAaLUIO, aKTbl,
MopTBEpXOatoLWme OOKYMEHTbI, HeobxoanMble
ans

WHULMMPOBaHNA/OCYLLECTBNEHNS/NPEKpALLEHN
A KOMMep4eCKnx OTHOLLEHUN u/vnun ana
ocywectBneHna [naTexHblx onepauun, a
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6)

Takke ANA YCTaAHOBMEHUS CPOKOB M (hopMbl
npegocTaBneHus COOTBETCTBYIOLLEN
WHpopMaUMm M [OOKYMEHTOB, B TOM u4ucne
YCTaHOBUTb [JOMOMNHUTENbHbIE TpeboBaHuSa K
npegocTaBfieHnto MoaTBepxaatoLwmx
OOKYMEHTOB NMOMWUMO TeX, YTO NPeAyCMOTPEHbI
B [NpuMeHnMOM 3aKkoHoOaTENLCTBE.

BaHk umMeeT npaBo oOTkasaTb B OTKPbITUM
CYETOB W/MNN  OCYLLECTBMEHUM Onepaunn,
npegnucaHHbix KnneHtom/npeacraButenem, a
TakKkKe MMeeT NpaBo NPeKpaTUTb KOMMepYecKne
OTHoWweHua ¢ KnmeHToM B OOHOCTOPOHHEM
nopsigke, B Cny4vasix, NPeayCMOTPEHHbIX B
HacToswmx OKY, a Takke wumeeT npaso
npekpaTuTb KOMMepYECKUe OTHOLLEHUS, ecnu
KnueHT aHHynupyeT wnm oOrpaHuyvMBaeT B
Kakon-nmbo dopme MaHpar,
npegocTaBfeHHbIn baHky B NyHkTe 2.2.2. OykB.
n) Hactosawmx OKY.

BaHk nmeeT npaBo: (i) He OCyLLEeCTBNATb MMM
NPUOCTaHOBUTL OcyLlecTBneHne [lnaTexHown
onepauun/Caenku, (i) BepHyTb cpeactea B
faHk nnaTtenbwwka, (i) 3abnokuposaTb
ucnonb3oBaHue [1naTeXHbIX WHCTPYMEHTOB,
(iv) 3akpblTb CyeTta, (v) OTKasaTb B OTKPbITUM
CuetoB n/vnun (vi) NpekpaTuTb KOMMepYecKkne
OTHOLLUEHUA B Tex cnydasix, korga, NOMUMO
npoyero: KnueHt  He npenocTaBnser,
npegocTaBnseTr He B MOMHOM OObeme unu
OTKasblBaeTCA nNpeaocTaBUTb 3anpoLleHHble
OOKYMEeHTbl U MHdopmauuio (B TOM 4ucne B
crlyyae  HeOOHOBMEHHBIX  [JOKYMEHTOB U
nHdopmaumm, korga ato Heobxoaumo); KnueHt
JenaeTt NoxHble 3asBneHns unu ecnun y banka

eCTb noao3peHud OTHOCUTEJIbHO
OOCTOBEPHOCTU npenocTtaBiieHHbIX
OOKYMEHTOB  Unn 3ad9BneHnn, caenaHHbIX

KnunenTtom; KnueHT HapywaeTt obasatenscrsa,
MPUHATBIE B COOTBETCTBMU € HacToswmmn OKY
unu KOHKpeTHbIMKU [JoroBopamu; B chnydasix,

korda 3akasaHHas [naTexHass onepauus
NpoTUBOPEUNT MprmMeHUMomy
3aKoHofaTenbCTBY; a Takke B  cryyasx

MOLLUEHHMYECTBA UMW B TeX criyyadx, Korga
HEBO3MOXXHO cobnopaTb TpeboBaHusi
3aKoHoOaTenbCTBa, Kacatrowmecs
npegoTepalleHnsi 1 60pbbbl ¢ OTMbIBAHWEM
OeHer n huHaHCUpoOBaHNEM TEPPOPM3Ma, B TOM
yncrne mMmepbl NPeAOCTOPOXKHOCTN B OTHOLLIEHUM
KIMMEHTOB, a Tawkke B Jpyrux cnydasx,
yKasaHHbIX B HacToswmx  OKY unm
[pumeHnmom  3akoHogaTenbcTBe.  KnueHt
NOSTHOCTbIO HECeT BCE NOCNEeACTBUS, KOTOpble
MOryT BO3HWKHYTb B pesynbTaTte Takoro
peweHus baHka, npUHATOrO C  Yy4eToM
06CTOATENBLCTB, ONUCAHHBLIX B AAaHHOM MYHKTE.
B cny4asix, npeayCMOTPEHHbIX B HACTOALLMX
OKY u/unu lNprvMeHMMOM 3akoHoOaTenbCTBE,
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A)

)

BaHk vmeeT npaBo He OOBACHATL KnneHTy
NPUYMHBI CBOErO peLLeHus.

BaHk nmeeT npaBo BBOANTb HOBblE BaHKOBCKME
KOMWCCUOHHbIE, Tapudbl, NPpOLEHTLI U cOopbl, a
TaKke  U3MEHATb  Tekywme  BaHKOBCKME
KOMWUCCWOHHbIE, Tapudbl, NPOLEHTbl 1 cOopbl,
CBSI3aHHble C TpaH3aKuuMsMu W OeACTBUSIMU
NnocpeacTBOM cyeTa, C NpeaBapuTEribHbIM
yBegomneHnem KnueHta B COOTBETCTBMM C M.
1.1.14 Hactosawwmx OKY..

BaHk umeeT npaBO HauucnATb M B3umaTtb
©aHKOBCKME MNPOLEHTbl, KOMWCCUOHHbIE U
cbopbl, MPOLEHTblI 3a NPOCPOYKY M MEHM B
pasmepe M B CpOK, NpPefyCMOTPEHHbIA B
Tapudax baHka wu/mnn B COOTBETCTBUM C

KoHKpeTHbIMU JoroBopamu, bes
npeaBapuUTeribHOro nnm OONONMHUTENIbHOIro
yBEAOMIEHMSI.

BaHk nveet npaso 3abroknpoBaTb
OCYLLECTBMEHME oOfepauuMin Mo  ChMCaHWIO

cpeactB co CyetoB KnueHTa B Ntobo MOMEHT
B Cly4ae HEeMWCMOSTHEHUS WU HeHaaexallero
ucnonHenna KnveHTom niobbix [eHeXxHbIX

06sA3aTensCTB, B TOM YUCME AEHEeXHbIX
0053aTenbCTB, MNPUHATBIX N0 KPEAWUTHbIM
AoroBopam, 3akndeHHbiM ¢ baHkom, 6es
npeaBapuTeNbHOro yBEOMIEHMNS nnu
usBeLleHus, ¢ npasom 3abnokuposatb Cuyeta
Ao Hapgnexatlero NCMONHEHNs 3TUX
06sA3aTensCTB.

BaHk nmeeT npaBo cnucbiBaTh C Mtobbix CueTos
KnvneHta cymmbl, npegcTtaenswoowme cobow
NpoueHTbl, KOoMmWcCcuM, COOpbl,  pacxoAbl,
HeycTomkn, neHn, HecaHKUMOHMPOBAHHLIN
osepapadT unu apyrve [eHexHble
ob6s3aTenbCcTBa, HEWNCMOSHEHHbIE unu
HeHagnexawm  obpa3om  MCNOMHEHHbIE
KnueHtom, B TOM uncne  AeHexXHble
06sa3aTensCcTBa, BbiTEKaOWME U3 KPEeAUTHbIX
[OroBOpoOB, 3aKMoyeHHbIX ¢ baHkom, aencTeys
Ha OCHOBaHMW MaHaaTa, NpefoCTaBfIEHHOrO
Banky KnueHtom (M. 2.2.2. 6YKB. 1) HAaCTOSALLMNX

OKY). MaHgat, npegocTaBneHHbIn bBaHky
KnuenHtom  cornacHo  Hactoswum  OKY,
ocyLecTBnseTcs BaHkom bes
npeaBapuTENbHOro yBE€OMI1EHNS nmnn
N3BELLEHUSA, eCNN UHOE He MpPedyCMOTPEHO B
KoHKpeTHbIX JoroBopax. B cnyyae
nebeToBaHMsi, Ha  OCHOBaHMM  MaHgaTa,

HEenCTeKWnX Oeno3nTHbIX c4eToB, baHk moxeT
(i) yactTnyHo febeToBaTb 4EMNO3UTHbLIN CHET Ha
CymMmy, npeacTtaBnsowyo cobon [eHexHoe
0653aTenbCcTBO, C COXPaHeHMeM Jdenosuta —
ecnun JaHHas cymMMa BnucbiBaeTcst B npeaensl
YaCTUYHOrO CHATUSA, paspeLleHHoro KnneHTty no
Oeno3nTHOMY AoroBopy unu (i) pactoprHyTb
Aeno3nTHbIA J0roBop, NMPUMEHSISt AOrOBOPHbIE
NOMOXeHWss O nepepacyeTe MNpPOLEHTOB, U
nepeBecT OCTaBLUYOCA CYMMYy Ha TeKyLui
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n)

M)

CYeT Aenosuta, B Lensx nofyy4eHuns onnatbl no
OeHexHoMy o6sa3aTenbCcTBy, npecriefyemMomMy
BaHkoMm — B cniyyasix, Korga gaHHas cymma
npesblllaeT npeaenbl 4YaCcTUYHOTO CHATUS,
paspeLlleHHble No Aen03MTHOMY [0roBOpY, N
€CNIM OHW He NpedycMOTPeHbl, a TaKke B
criyyasix, Korga fdaHHasi cymMma npeBbillaeT
CcymMMy JerosuTa.

BaHk nMeeT NpaBo OCyLLEeCTBNSATL onepaLum no
nepesody CpeactB co cuyeta KnuveHta u
NPUMEHATb apecT B OTHOLUEHWU CYETOB, He

obnagas  ykasaHuAMW/YTBEPXOAEHUAMU  CO
CTOPOHbI KnneHra, a Takke bes3
npenBapuTenbHOro nnu nocneayoLero

yBeJOMIIEHNUS!, B TEX Clny4asx, korga nogobHble
onepauun BosnaratTcs Ha baHk nocpeacTeom

cyaebHbIX, apbuTpaxHbIX peLueHnn,
MHKaCcCOBbIX nopyyeHuni “ apyrmnx
NCMONHUTENBbHbIX OOKYMEHTOB,
npegycMOTPEHHbIX OEeNCTBYIOLLMM
3aKoHoOdaTenbLCTBOM, a TaKke MO 3anpocy

rocy4apCTBEHHbIX OpraHoB/NuL, HageneHHbIX
3aKOHOM NOA06HBIMY MOFTHOMOYUAMMN.

BaHk umeeT npaBo nepefaBaTh Ha ayTCOPCUHT
CBOW YCMyru, B COOTBETCTBUU C HOPMATUBHBIMU
aKTamMnm W BHYTPEHHUMM pernameHTamu, He
BNUASt TEM CaMblM HA Ka4yeCTBO OTHOLLEHWUIA C
KnueHtom.

B cnyuae, ecnu KnveHTbl, 06cnyxrMBaemMble Ha
NbrOTHBIX YCINOBUAX, MO KaKOW-Nnbo npuymHe
fonee He COOTBETCBYIOT KpUTEPUD OTOOPA,
BaHk nmeeT npaBo nepesecTu aTux KnueHtoB
Ha cTaHOapTHble ycrnoBusi ob6cnyxmBaHus, 6e3
HeobXoAMMOCTH OONOMNHUTENbHbIX
dopmarnbHocTewn npeaBapuTenbHOMY
YBEAOMINEHNIO.

BbaHk wumeeT npaso
YCMOTPEHUIO  YCTAHOBUTL rpacdmk paboThl
TeppuTopmanbHbIX  nogpasgeneHni  u/unu
a4MUNHUCTPATMBHOIOLIEHTPA, a Tawke
nporpaMmy, B KOTOPOW MOFyT ObiTb MPUHATHI
onpefeneHHble nnaTexHble onepauun, C
BO3MOXHOCTbIO ~ YCTaHOBMEHUS  PasfuyHbIX
rpacukoB Mexay TeppuTopmanbHbIMU
noapasgeneHnsiMu, a Takke B pamMmkax OHOro u
TOro e nogpasgenenus (ons onpeaeneHHbIX
onepauui), nNpu YCroBMMU WHPOPMUPOBAHUS
KnueHTtoB 0 rpaduke paboTbl NocpencTesoM
O6bsaABneHNsi, pasMeLLeHHOro Ha BUAMMOM
MecTe.

BaHk nmeeT npaBo obpabaTtbiBaTb MWYHbIE
OaHHble 1 uHdopmaumo KnueHToB, a Takke
nHdopmaumto, NpeacTaBnsaowyo 6aHKOBCKYO
TanvHy, B COOTBETCTBMM C MPUMEHUMbIMMU
NpaBoOBbLIMU HOPMaMW, BHYTPEHHEWN NONUTUKOM
1 Hactosilwumm OKY.
BaHk obnapgaetr w
BbITEKAOLLMMUN

no

no cobcTBeHHOMY

ApyruMn  npaBamu,
SABHbBIM obpasom nnu
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nogpasymeBaembiMn B Hactoawmx OKY wn/vnm

3aKoHoAaTenNbHbIX UM HOPMATUBHBIX akTax.
2.2.4. Ob6sasatenbctBa baHka:
a) baHk  obssaH Hagnexawum  obpasom
UCNONHATE NnaTexHble nopy4vyeHus KnueHTta
uwvunn ero npeacrtaBuTENs, HO TOMbKO B
npegenax cpeactB MMEIOLLMXCS Ha c4eTe U C
cobntogeHnem 3akoHa, BHYTPEHHUX HOPM WU
HaLMOHAamNbHbIX U MEXAYHAPOAHbLIX 0aHKOBCKMX
0OLWENPUHATBIX NPAKTUK.
BaHk 065a3aH yBegomnaTb KnueHta B cny4vasix
" cnocobamu, npeayCcMOTPEHHbIMU
HacToswmmn OKY.
BaHk 065a3aH npegoctaBuTb KnueHty Beinucky
no c4yety B nNopsgke UM B CPOKWU,
npeaycMoTpeHHble B HacToAwmx OKY.
baHk o006s13aH BHecTM Ha c4yeT KnueHTta
JEeHeXHble CYMMBbl,
AEeNOHMPOBaHHble/NepeBeneHHbIe/3a4NCIIEHHbI
€ Ha O9ToT c4YeT BragenbLeM cyeTa Wnu
TpeTbMMKU  NMuaMuM, B  COOTBETCTBUM C
HOPMaTUBHbLIMM MONOXEHNAMMW, BECTU YYET 3TUX
cpeacTs u obecneymBaThb LLENOCTHOCTb CPEACTB
1 ngeHTudpmumpoBaTb cveta KnneHToB B CBOMX
OyxranTepcKnx KHurax.
BaHk Takke HeceT Apyrume obsszatenbcrsa,
npeaycMOTPEHHbIE  3aKOHOM M3 obnactu
nnaTexHblX YCnyr u AesTenbHOCTU BGaHKoB,
pernameHTamm HauwnoHanbHoro BaHka
MongoBbl, PykoBoactBamu u [Monutukamu, K
KOTOpPbIM OH MpUHaANexuT, obs3aTenbCTBa,
KOTOpble MNPSIMO MM KOCBEHHO BbITEKAIOT W3
HacToawmx OKY, a Takke o006s3aTenbcTBa,
NpenycMOTpEeHHbIE KOHKPETHbLIMU
OO0roBOpPaMu/KOHBEHLUUAMMY, 3aKIMIOYEHHBIMU C
KnueHntamu.

0)

A)

11.3. OTKPbITUE TEKYLWWEIO CYHETA
Mpn oTkpbITUM cyeToB baHK 3anpawuvBaeT
OOKYMEHTHI, HeobGxoaumble ans
noeHtudpmkaumm  KnveHta  w/mnu  ero
npeactaBuTensl, a Takke obpasubl KX
nognucun, a Knnent/npegcrasutens KnueHta
0bs3aH npeacTaBuTb BaHky BCE
HeoOX0oAMMble [OKYMEHTbI, B COOTBETCTBUU C
OEVCTBYIOLLMM  3aKOHOAATENbCTBOM UM B
COOTBETCTBUU c BHYTPEHHUMM
pernameHTamu baHka.
Ons OTKPbITUA cyeToB
Knuent/npepctaButens KnveHta 00653aH
3anoSIHUTb M MOANMUCaTb BCIO JOKYMEHTaUUIO
Nno OTKPLITUIO cYeTa, 3anpoLueHHy baHkom.
BaHKk MOXeT oTkasaTbCsl OT MHULMMPOBAHUS
AEenoBbIX OTHOLIEHUN U NX NPOOOIHKEHUS,
ecnu:

He MOXeT ugeHTuduumposatb KnmveHta unum

ero npeacraBuTens Ha OCHOBaHUK

npeacTaBneHHbIX AOKYMEHTOB;

2.3.1.

2.3.2.

2.3.3.

a)
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6) He MOXeET naeHTumumnpoBaTb
BeirogonpuobpeTatoLero cobCcTBeHHMKa (ecnum
NPUMEHNMO);

He nonyyaeTt MOMHYK MHAOPMALMIO O uenu 1
XapakTepe KOMMepPYECKMX OTHOLLEHWI;
Knuent/npeacraBurens Knuenta He
npeactaenseTr baHKy  3anpoLleHHyl UM
OOKYMEHTaUno B COOTBETCTBUM C NMPaBOBbLIMU
TpeboBaHMAMM N BHYTPEHHUMW perfaMmeHTamu;
KnueHTt/npeacraBsuTens KnuenTa
npegocTaBnseT  JOXKHYK, HeOOoCTaTOuHYHo,
OLWNBOYHYIO MMM HEMONHYK UWHOopMaLuto,
BbI3blBa€T  MNOAO3pPEHUs B  OTHOLUEHMM
OEeNCTBUTENBbHOCTU 3asiBMEHHbIX AaHHbIX Wnx
npeaocTaBneHHbIX [OKYMEHTOB, MOXeT
npeacTaBnatTb  puck ana  umumpka badka,
OTKa3blBaeTCA NPeAoCTaBnATb, B NOSTHON Mepe
WNM  YacTU4YHO, W Y WHdopmaumio B
3anpalumBaemMomn BaHkom dopme B
COOTBETCTBMUU ero BHYTPEHHMMU
pernameHTamu;

baHk pacnonaraet uHdopmaumnen o Knuenre,
cornmacHo kotopon KnuMeHT BKMYeH B
MEXOYHAPOAHbIA CaHKLUMOHHbBIA CMMCOK WK
Opyrve  aHanorMyHble  CMMCKM,  COrnacHo
OaHHbIM,  MOMy4YeHHbIM M3  oduuUMaNBbHbIX
WUCTOYHMKOB, WM BOBMEYeH B
nedarenbHocTu/onepaumsix ~ MOLUEHHMYECKOrO
Xapaktepa unm B 6aHKOBCKOM MOLLEHHMNYECTBE
B OTHOLWEHMAX C JOpYyrMMUM (PUHAHCOBbLIMM
yyYpexgeHmsmm unu, Kak oTMevalT
pasnu4yHblerocyaapcTBeHHbIE/HaCTHbIE
yypexneHus, OH BOBMNEYEH B MPECTyMnHble
JesiHusl, 4YTO nyTeM MpoCTOM accouuauum c
Ha3BaHuMem baHka MoXeT co3gaTb ANns Hero
oTpuLUaTEeNbHbIN UMUOX.

n)

C

e)

2.3.4. KnneHT MOXeT Ha3HayuTb Ha OCHOBaHWU
OOKYyMeHTa, oTBeyvalLLero topuanveckum
TpeboBaHusAM, ofHoro unu HECKONbKMX
npeacrtasutenen (U3nNYeckux nuy), KOTopble UMeLOT
NpaBoO OCYLLECTBMATbL Onepauun no cyeTy, n obasaH
[OBECTU [0 MX CBEAEHUSI MOMOXEHMS HACTOSALLUX
OKY. Y10bbl  ObITb  NPUHATBIMK BaHkom,
npeacTaBUTENM OOIMKHbI ObiTb MOEHTUHULMPOBAHDI
Ha TeX e YCIOBUSIX, Ha KOTOPbIX MAEHTUULINPOBAH
KnneHT.

2.3.5. MaHgaT wunuM [OOBEPEHHOCTb,
BbITEKAlOT MpaBa MpeacTaBuUTens, OOIDKHbI
3aBepeHbl HOoTapuaneHO unu WHbIM
npeaycMOTPEHHbIM 3aKOHOM obpasom  gns
JOKYMEHTOB, 3KBMBANEHTHbIX HOTapuanbHO
3aBepeHHbIM [OKyMeHTaM. BbaHk MoxeT npuHATb
ohopmreHue MaHaaTta/qoBepeHHOCTH B
He3aBepeHHOW HoTapuarnbHO MUCbMEHHOW dopme
Tonbko B cnydae sBku KnueHta B nogpasgeneHus
BaHka gns Bblga4M 4OBEPEHHOCTU B COOTBETCTBUM C
dopmamu BaHka. Mo 3anpocy baHka, maHgat wnu
[OBEPEHHOCTb, OOpPMIEHHAs Ha ApPYroM A3bike,

N3 KOTOPbIX
ObITb
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OTNINYHOM  OT  PYMbIHCKOrO,  AOIMKHbl  BbITb
nepesefeHbl COOTBETCTBYIOLLMM 0Bpa3oMm.

2.3.6. MpencTtaBuTenu KnueHTa MoryT
ocywecTBnaTe nobble onepauun, paspeLleHHble

baHkoM BnagensLy cyeTa, B npeaenax HacTosLLUX
KY u maHpaTa (OOBepeHHOCTW), MOJYYEHHbIX OT
Bnagenbua cyeta. B cnyyae  HasHauyeHwus
HECKOITbKMX NpeacTaBuTenen B OTHOLIEHWUN OJHOTO U
TOrO e puau4eckoro [AoKymMeHTa mnwbon wu3
npeactaBuTenen MoxeT OgOpMUTb  OOKYMEHT
CaMOCTOATENbHO, €CMX YTO-TO UHOE He BbITEKAET U3
JOBepeHHoCTU/MaHaaTa Unun 3akoHa.

2.3.7. MNpeacTaBnTEND CMOXET 3aKPbITh CHET TOMbLKO
B TOM cny4ae, ecnu Bragenel cyeTta npsmo
npegocTaBun emy 370 npaso.
MaHgat/noBepeHHOCTb,  CCOOPMYNMPOBaHHbIE B
obWwux yeptax HagensawT npeactaBUTenss TOMbKO
NofHOMOYMAMU  OPOPMNATbL  AOKYMEHTbl MO
YNPaBfeHNI0 U COXPAHEHMNIO, HO HE MOJSTHOMOYUSMU
coBepliatb  Apyrme  crneuuanbHble  [OeNCTBUA
(HanpuMep: N3bSATUE OEHEXHbIX CPEACTB CO CYETa,
3aKpbITME cYeTa, pacToOpXXeHne 4oroBopa) Anis Yero

HeobxoanMo cchopmynupoBaTb nonHomoume
nocpencTBOM YyeTKOroykasaHus B
MaHAaTe\qoBepeHHOCTH.

23.8. Knvent OBeper Ha ceba  nomHylo
OTBETCTBEHHOCTb 3@  NpOBeAeHVWe  onepauuii
npeacraesuteneM, baHk npoBepsieT  NMYHOCTb

npeacTaBuTens, nNpedensl ero MaHgaTta u obpasel
€ro noanucu.

2.3.9. Jliobo MaHOaT/mooBEepeHHOCTb MpekpallaroT
CBOE [eNcTBue: B clnyvyae CMepTuM Briagenbua
cyeTa/npeacTaBUTENs, €ro Npu3aHaHuMs NponaBLMM
©e3 BeCTU WM YCTAHOBIEHUS B OTHOLUEHWM HEro
Mepbl N0 cyaebHO-NpaBoBOW 3aLUUTe, €CNK 3aKOH He
npegycmatpmMBaeT WHOTO, MO UCTEYEHMM CpOKa
OEVNCTBMA UINU BbINOSIHEHNSA YCIOBUS, NPU OT3bIBE
MaHgaTta/goBepeHHOCTM KnveHToM unu npu oTkase
npeacrtasutensi. baHk He HeceT OTBETCTBEHHOCTb 3a

Kakne-nnbo nocneacTteuA, KOTOpble MoryT
BO3HUKHYTb B pes3ynbTare ropnagn4eckmnx
OOKYMEHTOB, 3aKJlio4eHHbIX npeacrasutenem ot

UMeHU 1 3a cyeT ymepuwero KnveHTa, B cnydvae
ecnmbaHk He Obin yBegomneH o cMepTu KnmeHTta
nyTemM npeacTaBneHns opurmHana ceBMaeTencTsa o
cMepTn, BblAAHHOIO B YCTaHOBJIEHHOM 3aKOHOM
nopsigke, TakMM  00Opas3oM, COOTBETCTBYHOLLME
OOKYMEHTbI BIlleKyTnocneacTtesma ongd KnneHta u ero
npaBonpeeMH1KOB.

Takke BaHKk He HeceT OTBETCTBEHHOCTb 3a Jiobble
nocrneacTteu4, KOTOpble MoryT BbITEKATb n3
HOPUANYECKNX OOKYMEHTOB, 3aK1t0YEeHHbIX
npeacraButenemMm, MOTepsiBLUMM 3TOT CTaTyc, B
COOTBETCTBMU C MOJNIOXEHUSMU, U3TOXKEHHbBIMU B 3TOM
nyHkTe, ecnu baHk He ObIn yBeOOMIEH Hagnexalmum
obpasom o npekpaLleHnn MOJIHOMOYMIA,
3aKIMYEeHHbIE TakMM 06pa3oM NpaBoBbIE AOKYMEHTHI
OyayT npotmBonocTasnsiembl KnveHTy.
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23.10. B cnyyae  BO3HUKHOBEHUSA  cCropa,
KacatoLerocs nuu, yrnorHOMOY€EHHbIX OCYLLECTBNATb
onepaumn Ha cyete KnueHTta, BaHk mMmeeT npaBo
NpuoCTaHOBUTL onepauun Ha cyete KnueHta po
Mony4YeHnst OT HEero YeTKOW WMHCTPYKUMM O crnocobe
yperynMpoBaHus  Cnopa,  BO3HUKILIETO  MeXAay
YNOSTHOMOYEHHbBIMU UL AMW.

1.4. ®YHKUMOHUPOBAHUE CHETOB.
NMNATEXHbIE ONEPALUU

2.4.1. KnueHT wuvMeeT npaBo pacnopskaTtbcd
CyMMaMy Ha cYeTe TONbKO Ha OCHOBAHMM
WHCTPYKUMUA No onnaTe, ogobpeHHbIMU KnneHTom.
2.4.2. Cuutaetcs opobpeHHoN nnartexdHas
onepauusi, B OTHOLEHUN KoTopor KnueHT Bbipasun
cornacuve cnegyoLwmm obpasom:
a) cobcTBeHHOpyYHOW nognucbto  KnveHTa Ha
aksemnnspe, BblgaHHOM  BaHkom ans
NnaTeXxHblX NOpy4yeHuii Ha BymaKHOM HOCUTENE;
nocpeacTsoM  MaHgaTa, NpefoCTaBfieHHOro
BaHky npu nognucaHmm KOHKPETHOro Aorosopa
KnueHtom, B cny4ae onepauui nNpsMoro
nebetoBaHus unu npu nognucaHnm
cneumnanbHoOn dopmbl - B cny4vae
3annaHMpoBaHHbIX NNaTexen;
BbINOMHEHNEM KOHKPETHbIX OEeNCTBUIN, KOHEYHON
uenblo KOTOpbIX sBNAeTca nepegada badky
nnaTexHbiX nopyyeHun, CBSA3aHHbIX c
onepaumsiMn, OCyLLLeCTBNSEMbIMU NOCPeaCTBOM
cnyx6bl VB24: BBegeHuMe nornHa u napons,
akTMBMpoBaHWe  Koda  NoATBEpPXAEHUs U
NpoBepoYHOro napons, BbIGOp KHOMKK
NOATBEPXAEHUS onepaunn, unn Tomy nogobHoe,
B COOTBETCTBUMU C TEXHOMNOrMyecknmu
paspabotkamn cnyxbbl VB24, Kk koTOpON
npuHaanexnt KnueHr.

6)

2.4.3. BaHK BbINONHAET MMaTexXHoe nopy4veHue,
opobpeHHoe KnMeHToM, ToNbKo ecnu:

a) nnaTexHoe nopy4veHune Gbino NpPesoCcTaBnNeHo B
cTaHgapTHoi/nevaTtHo chopme unu ogobpeHo
BaHkom (B TOM 4Mcne ¢ ucnonb3oBaHneM noboro
3MNEKTPOHHOTO CPeACcTBa), ABNAETCA YATaeMbIM,
npaBuibHbIM U 3aMOMHEHHbIM B COOTBETCTBUM C
3aKOHOM,  BKMNOYaeT BCH  MHOpmaumio,
npegyCMOTPEHHYIO CTaHgapTHOM OOPMON, He
COOEPXUT UWCMPaBMEHUA WAM  NOOYMCTOK, U
nognucaH KnueHtom/ npeactaBuTenem B
NMofHOM COOTBETCTBUM C 0bpasLamu nognucen,
Haxogsawmmucs B baHke;
TpaH3akuMsi  COOTBETCTBYET
3aKkoHoAaTenbCcTBY;

Ha cuyeTy OOCTaTOYHO AEHEXHbIX CpeacTB, Kak
ONS  MOMHOTO  WCMOMHEHWs  MraTeXHOoro
nopyyeHusl, Tak M Ans onnatbl KOMUCCUOHHbIX
MPOLEHTOB, CBA3aHHbIX C BbiNfaToW Mo
Aencteyowm Tapudawm;

0) OelcTBytoLwemMy
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BaHky Obinn nNpeacTaBneHbl BCe HeObGXoanMble
OOKYMEHTbl, B TOM 4ucne, B 3aBUCUMOCTM OT
obcroaTenscTs, [NoaTBepxaatoLLime AOKYMEHTbI;
Ha onepauuMmM nNO CYETYy He  HamnOXeHbl
apecTtbi\3anpeThbl

nponcxoXxaeHue, cogepxaxue, noanuce,
cornacue Ha nepegadvy nraTeXHOro NnopyveHus
He BbI3bIBAOT COMHEHUS OTHOCUTENBHO €ro
NoASMMHHOCTM.

244. B cnyvae, ecnu KnuneHT npeacrtaBnser
HECKOIbKO YNONMHOMOYEHHbIX nnaTexHbIX
nopy4yeHun, obuias cymma KOTOpbIX (B TOM 4ucne
COOTBETCTBYIOLLME KOMWCCUOHHbIE NPOLIEHTbI)
npeBbILaeT OOCTYMHbIN OCTATOK Ha cuyeTy KnueHTa,
BaHKk BbINONMHAET 3TW MOPYyYeHUss B Mopsgke WX
nonyyeHnss 1 B npegenax ocratka, AOCTYMHOro Ha
cuery.

2.4.5. BaHk HeceT OTBETCTBEHHOCTb 3a
HEeUCNONHEeHNe WNM HeHaanexallee WCNonHeHne
nnaTeXHbIX nopy4YeHun, a Takke 3a
HeCaHKUMOHMPOBaHHLIE MNNaTeXHble onepaunn, 3a
WCKITIOYEHMEM CrlyYaeB, NpeayCMOTPEHHbLIX 3aKOHOM

n Hactoswmmm  OKY. Ecnnm baHk  Hecet
OTBETCTBEHHOCTb 3a HeUcnonHeHne unu
HeHagnexatlee UcnomnHeHne nnaTexHbiX
NMOpy4YE€HMIN, TO OH BO3MECTUT/BOCCTAHOBUT Ha cyeTe
KnueHta cymmy  HeHagnexawewn nnaTexHon

onepauum unu, B 3aBUCUMOCTU OT OBCTOATENLCTB,
npeaocTaBUT/3a4uncnuT Ha cyet KnuneHta-
nonyyatena nnatexa cymMmy, KOTopas siBRsieTcd
npegmMeToM nNnaTtexHon onepauuun. B cnyyae, ecnu
KnneHt wumeeT npaBo, B COOTBETCTBMM C
3akoHogatenbctBOM U Hactosiwmmm  OKY, Ha
ucnpaeneHne baHkoOM HeHaanexawen nnaTtexHom
onepauun, baHk BO3MeCTUT/BOCCTAHOBUT Ha cyeTe
KnveHta cymmy  HeHaanexaiwen nraTexHon
onepauun. BbaHK He HeceT OTBETCTBEHHOCTM 3a
HEeUCNONHEeHne wnM HeHagnexailee WUCnosHeHne
nnaTexHow onepauun, B crnydae, ecnm 6aHKOBCKME
JaHHble Mofy4atens nnaTtexa, B TOM 4ucrie ero
YHUKanbHbIN NOEHTUOUKALNOHHBIN Kona unu
damunus, npegocTaBnATCS KnueHtom
HenpaBunbHO. BaHk HM B koem cryyae He 00sA3aH
nNpoBepsATb YHUKaNbHbIA MOEHTUMUKALNOHHBINA Kop,
damunuio Bnagenesla cyeTa, ykasaHHble KnueHtom
B kayecTtBe GeHedmLmapa B NnaTeXXHOM NopyvyeHun,
B COOTBETCTBUM C YkazaHusiMun KnueHra.

2.4.6. lnaTexHble nopyyeHusi, NpefocTaBrieHHble
BaHKy, BbINOMHAKTCA Ha cyeTy M Ha puck KnueHTa,
KOTOpPbIN HECeT OTBETCTBEHHOCTb 3a MOCMEeACTBUS,
BbI3BaHHbIE HEAOPa3yMEHUsIMU UNu owmnbkamu, 3a
uckniodeHvem  cnydaes, korga baHk  HeceTt
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOM. B
cnyyae Mex0aHKOBCKMX BanioTHbIX NepeBodoB BaHk
octaBnsieT 3a coboli nNpaBo  OCyLECTBNATb
nepeBoapl, NpeanncaHHble KnmeHToM nocpeactsom
CBOMX OaHKOB-KOPPECNOoHAEHTOB.

2.4.7. KnueHT-nnaTenblUMK HE MOXEeT OTO03BaTb
corfnacue Ha nnaTexHyl onepauuio nocrne Toro, Kak
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nnaTtexHoe nopyyeHne 6biNO MNOMY4YEHO U NPUHATO
BaHkom.

2.4.8. B otcTtynneHne oOT nonoxeHun n. 2.4.7.,
nnaTtexHble NOpyYeHUs MOryT ObiTb aHHYNUPOBaHbI
TONMbKO B TOM cnydvae, ecnu bank u KnueHt
JoroBapuaroTca Takum obpasom, M € cornacus
nonyyartenst nnaTexa, ecnM 3TO CcornailieHue
HeobxoOMMO, a Takke B Clydae, ecriM CTOPOHbI
YCIOBUIICb O TOM, YTO WCMOJIHEHWE NNATEXHOro
NopyYeHnst Ha4YMHaeTCs B ONpenerieHHbI AeHb Unn
B KOHLIe OnpegenieHHoro nepuvoga unv B TOT A€EHb,
Koraa KnueHt npenocTasun cpeancrtea B
pacnopsbkeHve baHka, npu ycnosun yBegoMMeHMUs
006 aHHynupoBaHUM He Mo3Xe, YeM [0 KoHua
pabouyero OHS, npeaLwecTByloLLEero [OHI0,
cornacoBaHHoMy pgns AgebeTtoBaHus (Hanpumep:
npsimoe aebeToBaHue, 3anfaHUPOBaHHbIE NIATEXM,

T.0.).), 3a a1y ycnyry baHk BnpaBe B3umatb
KOMUCCUIO 3a aHHynuMpoBaHue, COrnacHo
OEenCTBYIOLWNM Tapudam. JToboe Takoe
aHHyNMpoBaHWe/n3aMeHeHne OOIMKHO ObITb

3anpoweHo KnneHTomM B nucbMeHHOW dopMe WU
OOIMKHO YETKO yKa3blBaTb, Kakasi MHCTPYKLUMS AOMKHa
ObiTb OTMEHEHa WM U3MEHEHa, a TakKKe MPUYUHY
3anpoca.

2.49. baHKk He MOXeT rapaHTuUpoBaTb YCMeLllHoe
@HHYNMMpPOBaHME MIaTEeXHOro NOpPyYeHus, ecnu:

a) nnaTexHoe nopy4vyeHme yxe ObINO nepegaHo
0aHky 6eHedmumapa, B cnydae MexO0aHKOBCKUX
nnaTexHblX onepauui;

CyMMma TpaH3akuum yxe Obina 3a4ncrneHa Ha cyet
nonyyartens nnarexa, B cnyyae
BHYTPUOAHKOBCKMX MMaTeXHbIX oOnepauuni; B
3TOM Cfny4ae aHHyNnMpoBaHUE MOXET ObITb
OCYLLIECTBIEHO TOMbKO C corflacus nony4varens
nnarexa.

6)

2.4.10. baHk ocTaBnseTr 3a coboi npaBo He
MHMUMMPOBATL OCYLLECTBNEHME MepeBOAOB Ans
onepauuii, CBA3aHHbIX C yCnyramu, BKITHOYEHHbIMU B
KaTeropuio asapTHbIX Wrp, CAENOK, CBA3aHHbIX C
MOKYMKOW TOBapoB n/vnu n ycnyr
nopHorpadgmyeckoro (B TOM u4ucne BuaeovaT MIu
apyrme  nogobGHble  ycnyru),  npuobpeTeHuem
opyxusa/6oenpunacoB 6e3 BbINOMTHEHUS YCINOBUMN,
npeaycMOTPEHHbIX 3aKOHOM, onepauun c
BMpTyanbHbIMW BaniTamu, B Criydae BbISIBNEHWS

MOTEHUMAmNbHbIX  PUCKOB UMM HEBbIMOMHEHUS
TpeGoBaHWi,  npeabsABNsemMblX  OUHAHCOBBLIMU
yUYpEXOeHUSIMY,  y4acTBYWOLWMMU B pacyeTHbIX

©aHKoBCKMX 0bopoTax.

2.4.11. Tllocne TOro, Kak nnaTexHas onepauus,
opobpeHHasi KnneHTtom, 6bina BeinonHeHa baHkom, a
cyMMa cnmcaHa co cdeta KnueHta, bBaHk
npegocTaBnseTr €My  CCbIIKY,  MO3BOJSIOLLYIO
KnueHTy unaeHTUdUUMpOBaTb Kaxayl NnaTexHyo
onepauuio, nonyyatens nnarexa (ecrnn
NPMMEHNMO), CyMMYy M BamnTy, B KOTopon Obina
nposefeHa nnatexHas onepaumsi, CTOMMOCTb
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nnaTexHom onepauun, a TaKkKe I/ICI'IOJ'IbSyeMbII7I

OBMEeHHbIN  Kypc (ecnu NpuMMEHWMO) 1 aaty
nebeToBaHus cyeTa.
2.4.12. BaHk MOXeT ncnosib3oBaTth

KOMMYHUKaUNOHHbIE, paCYeTHble WK nnaTeXHble
CUCTEMbI U1  ycnyru TpeTbEVI CTOPOHbI  AOnA
BbIMOJIHEHNA NpeannCaHHbIX MIaTeXHbIX OI'IGpGU,VIVI,
0e3 [AoMonHUTENbHbIX CGOpOB N KOMUCCUOHHbIX
npoueHToB AOnd KnneHTa, 3a WCKNIOYEHUEM TeEX,
KOTOpble ObInn coobueHbl baHkoM 1 cornacoBaHbl C
KnneHtom go coBeplwieHnd caenku, nnn ecnm C60pb|

W  KOMUCCUOHHbIE MPOLEHTbI He MOryt ObiTb
npeasuaeHbl  baHkoM ¢ TOYKM  3peHuMs ux
CyLLLeCTBOBaHWs U/unu pasmepa.

2.4.13. MomeHTOM nosy4yeHus nraTexHoro

nopy4yeHms baHkom cuuTaeTca TOT MOMEHT, Korga
nopyvyeHne nepegaeTca HenocpeacTtBeHHO baHky
KnueHntom/npegctaButenem KnueHTa, MM MOMEHT,
Korga nnatexHoe nopyyeHue npuHumMaeTcs baHkowm.
B cnyyae, ecnu MOMEHT MnonyvyeHus He sBnsieTcs
D©aHKOBCKMM OHeMm, nnaTtexHoe nopyveHuve
cyuTaeTcs MonyyYeHHbIM B criegylowmi  paboymn
aeHb. Nmea ato B BMAY, KnveHT noHumaeT u
cornawaetca ¢ Tem, 4YTO0 BbaHKk He MoXeT HecTu
OTBETCTBEHHOCTb 3a Kakon-nnbo BO3MOXHbIN yLiepd
UMM YNYLWEHHbIA [OXOA, KOTOPbIi MOXeT ObiTb
noHeceH KnMeHTOM NO MpUYUHE WHULMMPOBAHMUSA
NNaTteXxHoro nopyyeHuss B Hepaboumnm AeHb unm
nocrie BPEeMEHHOro OorpaHu4eHusi, yCTaHOBNEHHOro
BaHkoM AN NPUHATUSA NNaTEXHbIX NOPYYEHUN.
2414, BaHk ycTaHaBnveaet BpeMeHHoe
orpaHu4veHune, coobliaemoe KnneHtam nocpeacTBOM
pasmelleHns B CBoMX odmcax u/mnu Ha Beb-cawnte
BaHka, nocne koToporo nwboe  nnaTexHoe
NMopy4yeHMEe CUYUTAETCS MONYyYEHHbIM B CeaytoLMn
pabounn pgeHb. Cyb6OTHMA [OeHb cuMTaeTcs
HeBaHKOBCKUM AHEM NSt MeXOaHKOBCKUX MnaTexen
n BGaHKOBCKUM AHeM Ans  BHYTPUOAHKOBCKMUX
nnaTexen.

2.4.15. TlnaTexHble MNOpPyYeHUs, MNONyYEeHHbIE
BaHkoMm, COOTBETCTBYIOLLME YCTaHOBIEHHbIM
TpeboBaHWAM, BbINONHATCA baHkom He no3gHee
KOHUa cnegytowero 6aHKoBCKOro aHs, a ecnu KnueHt
aBnseTca 6eHeduLmapom nnartexa, cpeacrea oyayr
3a4dncneHbl Ha cdeT KnneHTa cpasy nocne Toro, Kak
cpeactBa  Obinv 3aumcneHbl Ha cyeT  baHka
nnaTenbLKOMm.

2.4.16. B cootBetctBUM C Tapudpamm baHka 3a
NCMOJSIHEHNE NnaTeXxHblX  MOPYyYeHUI MoryT
B3MMaTbCsl KOMUCCUOHHBIE MPOLIEHTbI, B 3TOM Cry4ae
cymMMa, nogriexalias nnaTexHon onepauuu, oyoet
BHeceHa c BblYETOM COOTBETCTBYHOLLNX
KOMUWCCUOHHbIX NPOLIEHTOB.

2.4.17. B kayecTBE WUCKMIOYEHUSI U3 MOMOXEHUN M.
2.4.15.,, bBaHk MoOXeT BbINOMHATbL MNAaTEeXHblE
nopyyeHus, WHULMNPOBaHHbIE KnveHTom
«CPOYHBbIM» CMOCOBOM, OrpaHMyYeHMe BPEMEHU Ha
WCMOSTHEHNE KOTOpPbIX OydeT ykasaHO B Kaccax
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baHka, B 0OOMEH Ha KOMWCCUOHHbIE MPOLEHTHI,
npeaycMoTpeHHble B Tapudax baHka.

2.4.18. B cutyaumsax, korga: MMEKTCS NoO03peHust
OTHOCUTENbHO 3aKOHHOCTW MNnaTeXHoW onepaunn
UnNu Korga MoONoOXEeHUs NMaTeXHOro mnopyvyeHus
CUNTAIOTCA MOLUEHHUYECKMMW WNW MOTEHUMArbHO
MOLLEHHMYECKMMU, a TaKKe B cryvasax, korga KnveHt

OTKa3blBaeTCA npeacrtaBnATb mnn HE
I'IpeD,CTaBJ'IﬂeT/OGHOBJ'IHET OOKYMEHTbI,
3anpoLllueHHble BaHkom, B TOM yucne

MoaTeBepxpatoLwme OOKYMEHTbI, u/vnu y baHka HeT
BO3MOXHOCTU cobntogaTb TpeboBaHUS NPUMEHNUMOrO
3akoHogaTtenbcTBa B obnactu npegoTtspalleHus u
B60opbbbl C OTMbIBaHMEM AeHer N PUHAHCUPOBaHUEM
Teppopuama, B TOM 4yucrne cobniogate TpeboBaHus
no obecneyeHnto Mep MPedoCTOPOXKHOCTM B
OTHOLLEHUU KnMeHToB unu TpebosaHns FATCA, baHk
moxeT (i) MPUOCTaAHOBUTL  OCYLLECTBIEeHne
nnaTexHoW onepauun Ha HeonpeaeneHHbINn nepros
A0 Tex nop, noka He ByayT BbINOMHEHbl TpeboBaHWs
BaHka (B TOM 4Mcne NocpeacTBOM He3auucneHus Ha
Cuet KnueHTa cymmbl nnatexHon onepauum), (ii)
OoTKa3aTbCA  OT  OCYLEeCTBNEHUS  MnaTexHoun
onepauuu n, npm HeobxoaNMMOCTH, BEPHYTb CpeacTea
nnarenswuky, (iii) n/unn npekpaTuTb KOMMep4Yeckue
oTHoweHnsa ¢  KnveHToM, uMesa MnpaBoO He
npepocTtaBnaTe KNneHTy kakmx-nmbo o6bacHeHu no
noBoAdy CBOEro PeLUEeHUs.

2.4.19. KnueHT o006sizdaH npegoctaButb bBaHky
Moateepxpatowme [OKYMeHTbl Ans  [naTexHbix
onepaumni,  UCMOSIHEHWE  KOTOpblX,  COrfacHo

MpumeHnMoMy 3akoHoAaTeNbCTBY, OCYLLECTBNAETCS
npu ycnoBuu nNpefocTaBfieHUs COOTBETCTBYIOLUMX
OOKYMEHTOB. MoaTteepxparoLme OOKYMEHTbI
OOMKHbI  ObITb  MpegocTaBneHbl B MOMEHT
OCYLLIEeCTBIEHUSA nnaTexHoun onepauun, 3a
UCKNIOYEeHMEeM  cnyyaeB, MpegyCMOTPEHHbIX B
AaHHoMm nyHkTe. Ecnv KnueHT npepocTtasnsaeTt baHky
doTokonun MoaresepxaatoLwmx OOKYMEHTOB,
HeobxoamMmo noaTBepAuTb NOASNIMHHOCTb
NpeAcTaBreHHbIX AOKYMEHTOB noAanucbio KnveHTa.
Mpwu Hanuuum [OKYMEHTOB, KoTopble
N3MEHSAOT/AONOMNHAKT MoaTBepxaatoLme
AOKymeHTbl, KnmeHT Takke o6s3aH npegocTaBUTb
BaHky COOTBETCTBYIOLLME OOKYMEHTBI.
MpeactaBneHve [MoaTesepxpaloWwnx  OOKYMEHTOB
OOIMKHO  OCYLLECTBNATLCA B COOTBETCTBUM  C
nonoxeHnamn lNpumMeHMMOro 3akoHogaTenbCTBa.
Ecnn MNnaTtexHas onepauums ocyliectenaeTcs yepes
BaHkomMaT, MOCPeACTBOM 3MEKTPOHHbIX, LMpPOBbIX
UNU WHMOPMaLMOHHBLIX YCTPOWCTB CBSA3W, B TOM
yucne yepes TepMuHanbsl npuema Hanu4yHbxX (cash-

in) unu c MCMOJIb30BaHMEM lMnaTexHbIX
WHCTPYMEHTOB, W ecnu, B 3aBUCUMOCTU  OT
crneundunkm NCnonb3yemoro MnatexHoro

WHCTPYMeHTa unu crnocoba ero ncnonb3oBaHus, B
MOMEHT ocyllecTBneHus [lnaTexHon onepauuu
HEeBO3MOXHO npenocTraBnUTb BaHky
cooTBeTCTBYIOWMNE [logTBepxaalowmne OOKYMEHTHI,
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OaHHble [AOKYMEHTbl AOMKHbI ObITb NPefoCTaBmeHbI
no nepsomy TpeboBaHuio baHka. Bo wnsbexaHue
COMHEHUWI, NOMNOXEHUS AAHHOIO MYHKTa HE MNOBNUSAOT
Ha npaBo baHka TpeboBaTb nNpeacraBneHns nodbIxX
OOKYMEHTOB, KOTOpblE CUYMTAOTCS HEeOOXOAUMbIMU,
ans cobntoaeHus BaHkom TpeboBaHui
3akoHofdaTenbcTBa B obnactv npegoTBpalleHus u
0opbbbl ¢ OTMbIBaHWEM AeHer 1 hHaHCUPOBAaHUEM
Teppopuama..

2.4.20. B cny4ae owWMOOYHOro 3a41MCcrieHnst CyMM Ha
Cyeta KnueHnta, KnmeHT o0083aH HemeaneHHo
yBegomutb baHk, He wvMes npaBa CHUMAaTB,
nepeBoAMTb WNU  pacnopsxatbCs  KakMM-nmbo
obpa3omM COOTBETCTBYKOLIMMM CyMMaMK, a Takke
oba3aH HemegneHHO WM B NOMHOM  obbeme
BO3MECTUTb OLUIMOOYHO 3a4MCNEHHbIE CYMMbI, U, B
3aBMCMMOCTUN OT 06CTOATENLCTB, BO3MECTUTb BaHky
nobon NPUYMHEHHbIA TakuM obpasoMm yulepb. baHk
umeeT npaeo cnucaTb co CyetoB KnueHTta owmbo4vHo
3a4McrieHHble  CcyMMbl  ©e3  npegBapuTENbHOro
yBeOMIIEHMS, OENCTBYS Ha OCHOBaHUM MaHAara,
NpefoCTaBNEHHOrO B 3TOM OTHOLWEHUN KnueHTtom, B
COOTBETCTBMM C MONOXeHuAMU Nn. 2.2.2. BykB. W)
HacTosAwmx OKY. lMopobHble ucnpasneHuns OyayT
OTpakeHbl B BbINUCKE MO CYETY.

2.4.21. baHk He HeceT OTBETCTBEHHOCTb 3a YObITKM
unn yuwepb nwoboro poga, NPsSMO UMM KOCBEHHO
NMOHECEHHbIN KnneHToM B pesynbTaTe WCMNOMHEeHWs
BaHkom nnaTexHoro nopyyeHus, KOTOpbIN
BMOCNEACTBMM OKasancs nepefaHHbiM nvuom 6e3
nonHomoumn/npaea, ecnu baHk [gokaxeT, 4TO
NPOSBUI AOMMKHYK OCMOTPUTENBHOCTb, @ OTCYTCTBME
nosiHomo4vnn/npaBa/MaeHTUYHOCTU niua,
nepefaBLUEro MNNaTexHoe NopyyYeHne, HEBO3MOXHO
ObINO YCTaHOBUTB.

2.4.22. baHk nogvynHaeTca npasunam,
YCTaAHOBIEHHbIM AENCTBYIOLMM 3aKOHOOATENBCTBOM
0 peXMMe MEeXAYyHApPOAHbIX CaHKUWA B OTHOLUEHWUU
OnokmpoBaHua cpencts. B cBasu ¢ atum  baHk
octaBnseTr 3a cobon npaBo He obpabaTbiBaTb
TpaH3akuum co CTOPOHbLI/NO OTHOLLEHMIO
cybbekToB/nuy, (K cydbekTam/nuuam), Haxo4aLWmXcs
(HaxogALWMMCS) B CNMCKaX MeXAYyHapOAHbIX CaHKLUWNA.
B cnyyae, ecnu B pacyeTHbIX 060poTax MoryT 6biTb 1

Apyrve  noTeHuuanbHble  pPUCKM  BIIOKMPOBaHMSA
cpeacTs, [fOoBedeHHble bBaHkom 00 cBedeHus
KnveHTa, TpaH3akuus MOXeT OCYLECTBMATLCA

TOJ1bKO NyTEeM MPUHATUA pUCKa KnueHtom.

I1.5. SBANMJIAHUPOBAHHbIE NEPEBO/bI.

NPAMbIE OEBETOBAHUA
2.5.1. TMepeBon kpeguTa MOXET OblTb BbIMNOMHEH
baHkoM B  3annaHuMpoBaHHble AHW U MO

(PUKCMPOBaAHHBEIM CyMMaM, OT WMMEHM W Ha c4yeT
KnueHTa, cornacHo maHaTty, npegocTaBrieHHOMY
BaHky KnueHTOM Ha OCHOBaHWM chneumanbHOn

dopmbl.
252. B cnyyae, ecnm KnvmeHt wun  BaHk
AOroBapuBaloTCA, YTO WUCMNOJSIHEHUE MIIATEXHOro
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nopy4yeHuns AOMKHO Ha4yaTbCs B onpeaeneHHbIN AeHb
(byoywmn kpeouTHbIA MNepeBod) WM B KOHUE
ornpeneneHHoro nepuoga (3annaHmpoBaHHbIN
KpeauTHbI  nepeBoa), BpPEMEHEeM  MonyvyeHus
nnaTexHoro nopy4eHus cuuTaetcs O€EHb,
cornacoBaHHbIN B cneuuansHon copme. Ecnn
COINacoBaHHbIN OeHb He sBnsieTca paboyMM OHEeM
ans  baHka, npaTexHoe MOpyvyeHue cuutaeTcs
Mony4YeHHbIM B crieayowun paboumn geHb.

2.5.3. CneunanbHas dopma, nognucaHHas
Knuentom pgna 6Gygywmx wnu  3annaHMpOBaHHbIX
KpeauTHbIX NepeBoaoB, NpeacTaBnseT cobon YeTko
BblpaXXE€HHbIA MaHAaaT, npefocTaBneHHblid baHky ¢
uenoto paebetoBaHWsl, B COMMacoBaHHbIN AEHb,
COOTBETCTBYOLLNX cyeToB KnveHTa Ha
onpeaeneHHyo nnu onpegensemMyo Cymmy, B NOMb3y
onpeaerneHHbIX 6eHedunLnapos.

2.5.4. Korga KnuneHT nopydaet baHky aebetoBaTb

CBOM cyeTa B nNofb3y 6OeHeduuMapoB Ha
HeonpedeneHHble  CyMMbl  AeHer  (Hanpumep,
cornacHo cyeTam, npeacTaBrieHHbIM

GeHeduLUMapoM), CTOPOHbI MOFYT OOrOBOPUTLCA O
MakcuMarbHbIX CYMMax, KOTopble MOryT GbiTb

cnucaHbl BbaHkOM B pamkax COOTBETCTBYHOLLEro
maHgata. Bo wusbexaHne CcOMHeHun, MaHaar,
npegoctaBneHHbln  banky ans  gebeTosaHus

HeonpeaeneHHbIX CyMM Ha MOMEHT NOAnMCcaHus
crneumanbHon hopMbl, HE MOXET CTaTb OCHOBaHMEM
ans norawleHuns cpeacTs, CBA3aHHbIX  C
Oyaywmmun/3annaHnpoBaHHbIMU KpeanTHbIMU
nepeBofamMu, B HEOXKMAAHHO OOMbLUNX pa3Mepax.
255. B cnyyae, ecnn Obina ycTaHoBNeHa
MakcumanbHad CcymMmMa UM BbiNnaTta, KOTOPYH
HeoOXOAMMO MPOM3BECTU, MPEBLILWAET 3Ty CYyMMY,
BaHk ocyllecTBnAeT KpeauTHLIN NepeBos TOMbKO B
TOM cny4vae, ecnv nonydartesnb nnarexa npuHuMaeT
YacTuyHoe NCMonHeHne 06sA3aTenbCcTBa, B
NPOTMBHOM cny4dae baHk He UCNONHAET nnaTtexHoe
nopy4vyeHne, He Hecs OTBETCTBEHHOCTb KakMM-nvbo
o6pasom 3a 3T0.

2.5.6. MNnaTtexHble onepauuun, ocyllecTBrsiemMble B
pamMkax Oyaylimx/3annaHMpoBaHHbIX  KPEOUTHbIX
nepeBoOfOB, MOryT ObiTb aHHynMpoBaHbl KnneHTom
TONMbKO B CTPOrOM COOTBETCTBUW C MOMOXEHUAMMU
3aKoHa.

2.5.7. KnnueHT HeceT MOSHYK OTBETCTBEHHOCTb 3a
NpaBuUITbHOCTb n TOYHOCTb WHopmMaumu,
npegcraBneHHoOn B cneunanbHON ¢opme
OTHOCUTENBHO nocneayoLmx/3annaHnpoBaHHbIX
KpeauTHbIX NepPeBOAOB.

2.5.8. BaHnk ocyuiecTesndeT
Oyaywime/3annaHMpoBaHHble KpeauTHble nepeBoabl
B npegenax cpeacts, [OOCTYMHbIX Ha cyeTe, B
COOTBETCTBUM C YKaszaHHbIM KnueHToOM nopsiaikom

(npuopuTeToM),  €crnm  BK/IIOYEHO  HECKOIbKO
BeHeduumapos.

2.5.9. [ebeToBaHune CYeToB KnuneHnta
OCYLLIECTBNAETCA B  COIMAacoBaHHbIA  OeHb, a
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OeHexHble cpeacTBa OyayT AOCTYNHbI MOCTaBLUMKY
yCrnyr nonyyaTenio Ha criegyoLwmin paboynii AeHb.
2.510. MaHpaTt, npegoctaBneHHbln baHky ans
BbINOSTHEHUS ByayLimx/3annaHmpoBaHHbIX
KpeOUTHbIX NepeBOAOB, MOXET MNpekpaTuTb CBOe
AENCTBME MO UCTEYEHMMN CPOKA, Ha KOTOPbIA OH Bbin
npegocTaBneH, MyTeM 3aKkpblTUst  cyeTa, UIu
OOHOCTOPOHHEro  OEHOHCMpoBaHWss  KnveHTom.
OpHoCTOpOHHEE AeHOHCUpoBaHMe KnmeHTom MoxeT
NponCXoanTb NMocpeacTBOM NMMCbMEHHOTO
yBegomneHns baHka He nosgHee, yem B pabounii
OeHb, NpeaLIecTBYIOLLNIA OHI0, COrMacoBaHHOMY AN
KpeauTHOro nepeBoaa.

2.5.11. baHK B3MaeT KOMUCCUOHHbIE MPOLIEHTbI 3a
BbINONMHeHne  ycnyr  6yaywimx/3annaHMpoBaHHbIX
KpeOUTHbIX  NepeBOAOB B COOTBETCTBMM  C
aencteyowmmm Tapudamum.

2.5.12. TlnaTexHoe nopy4yeHMe MOXeT OblTb
WHMLMMPOBAHO  Morny4yaTenem nnarexa, Ha
OCHOBaHWUW cornacus, npeaocTaBneHHoro KnueHtom
nonyyaTeno nnartexa, MNOCTaBLUMKY MnaTeXHbIX

ycnyr  6eHedumumapa wnu  baHka  (npsmoe
nebeTtoBaHue).
2.5.13. Mpsamoe AebeTtoBaHune MOXeT

OCYLLIECTBNATLCA TONbKO HA OCHOBAHMN KOHKPETHOrO
poroeopa, 3aknodeHHoro Knuentom, bBaHkom w
nonyyatenem  nraTtexa, C  yOoepxaHuem
KOMUCCUOHHBbIX MPOLEHTOB, B3MMaeMbix baHkom B
COOTBETCTBUWN C AeNCTBYOWMMN Tapndamu.

11.6. CHETA HECOBEPLUEHHOJIETHUX Ny
2.6.1. VlHMumMmpoBaHme KOMMEPYECKUX OTHOLUEHWUNA,

OTKpbITHNE n agMUHNCTpUpoBaHmne CYETOB,
OoCyLwlecCTBlieHne niaTexXHbIX onepau,vu7| n ux
3aKpbiTHe, ocyulecTBndeTcA poaunTenem

HecoBepLUEeHHONeTHero nuua B Bo3pacTte Ao 14-tu
net wvnu [pyruMm 3aKkoHHbIM nNpeacTaBuTerneM, B
COOTBETCTBUN C 3aKOHOM.

2.6.2. VHMUMmMpoBaHME KOMMEPYECKNXOTHOLLEHWN,
OTKpbITME n aAMUHNCTPUpOBaHUe CYeToB,
OCYLLECTBIEHNE MaTeXHbIX onepaumi U ux
3aKpbITME OCYLLECTBNAETCH HECOBEPLUEHHONETHUMU
nuuamu, gocturiummu 14-Tm neTHero Bo3pacta —
BnagenbuamMmy COOTBETCTBYIOLUMX CYETOB, MpK
YyCNOBMKM, 4YTO 3TM MpaBoBble  aKkTbl  Oblu
cornacoBaHbl poauTenemM HecoBepLUEHHONETHEro
naua  wMnNM - 3aKOHHBIM  npeacTaBuTeneMm, B
COOTBETCTBUN C 3aKOHOM.

2.6.3. Ecnu 3akoH He npeaycmaTpuBaeT WHOrO,
CemelHbIA COBET UMK, Npu ero OTCYTCTBWM, OpraH
Oonekn, MOXeT HasHauuTb OornpefeneHHY CyMMmy
AeHer, npuvHagnexaiwylo HecoBepLleHHONeTHeEMY
nuuy, He obnagatoLemy NonHou AeecnocobHOCTbIO,
ANs 3a4MCrneHns Ha ero cneumanbHbll CYET, C
KoToporo 6yayT cnucbiBaTbCA CpeacTBa TOMbKO C
paspelleHnss CeMeWHoro coBeTa Wnu, Mpu  ero
OTCYTCTBUM, opraHa onekn. B atom cnyvyae baHk He
HeceT  OTBETCTBEHHOCTb 3@  MpuHATbIE U
UCMOSHEHHbIe MraTexHble nopyveHus, ecnu baxk He
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Obll  OOMKHBLIM obpasom yBeoMIeH 06
YCTaHOBMEHMM CMeLnansHoro pexmmMa B OTHOLLEHUN
cuyeTa HeCoBepLUEHHOMETHEro nuua.

2.6.4. baHk BnpaBe 3anpoCuTb [OOMOMHUTENbHbIE
MoaTeBepxpatowme OOKYMEHTbI, 4YTOOblI ybeanTtbes,
YTO nraTexHasd onepauusi OCyLlecTBnseTcs B
COOTBETCTBMM C MpaBOBbIMM W HOPMAaTMBHBLIMM
NMONOXEHUSIMMU.

II.7. HACINTEOQOBAHUE
2.7.1. baHKk cuyuTaeTcs yBEOOMSIEHHbIM O CMeEpTU
KnueHta B geHb npeacrasneHnss CeuaeTtenscrea o
CMepTV B OpuUrnHane unm 3aBepeHHOMN KOMUK.

2.7.2. baHk He HeceT OTBETCTBEHHOCTU 3a
BO3MOXHble nnaTeXHble onepauuu,
YNOMHOMOYEHHbIE  NpeacTaBUTENAMU  yMepLUEero

KnueHTta, ocyllecTBneHHble A0 OHSA YyBEAOMIIEHUS
BaHka o cmepTn KnueHra.

2.7.3. CyeTta ymepuwero KnueHTa, 3a UCKNIOYEHMEM
[Eeno3UTHbIX CYETOB U TEKYLLIMX CYETOB, CBA3AHHbLIX C
genosutamu, OyayT 3akpbitbl BaHkom co gHA
npencrtaeneHua CeugeTensctea O CMepTy, a
OOCTyNHbIE CPEeACTBa Ha HUX DyayT nepeBeeHbl Ha
TEXHUYECKNW, BECNPOLIEHTHbIN CYeT.

2.7.4. 3aaBneHNs HacneaHWKOB O [OEeHEXHbIX
BKMagax NokonHoro B baHke moryT ObiTb NogaHbl B
noboe Bpems nocne Bbigadn Ceugetensctea o
HacneacrTse.

2.7.5. Ob6ssatenbctBa baHka nepeg ymepLinm
Knuentom n ero gonroBble 06s3atenscTBa nepesg
BaHkoM HOCAT HefenuMbIA XapakTtep, B TOM 4ucne
MexXay HacnegHukamu nokonHoro. HepenumocTb
gonroBoro obsizatenbcTBa MexXay HacnegHukamu
BeJEeT K MpaBy Kaxaoro HacnegHuka TpeboBatb
MOMHOr0 UCMOSIHEHWS MOBMHHOCTU (B npegenax
HacneACTBEHHOW O0MNM) U MPOTUBOMOCTABIISEMOCTU
B OTHOLUEHWM BCEX HaCNeaHWKOB MOCnenCcTBUN
IOPUONYECKMX aKTOB, 3aK/MIOYEHHbIX HaCregHMKOM
Ona BCTyNneHuMs BO BrajeHWe HacrnegCcTBEHHOW
ponen. C Toukm 3peHuss baHka, nocnencTeusd
NPOTUBOMNOCTaBNAEMOCTN 00si3aTenbCTBA NPUBOAAT
K BO3MOXHOCTU OCBOOOXOEeHMS OT obs3arenbcrBa
nMbo nNyTemM €ero WUCMOfIHEHUST B  OTHOLUEHWUU
HacnegHvka, nMbo NyTeM AeNOHMPOBaHMUSI.

2.7.6. o HacnefcTBy MOryT ObITb NepefaHbl TOMbKO
UMYLLLECTBEHHbIE npaea TpeboBaHus
Hacrnegopatens B OTHoweHun banka. CrtaTtyc
KnveHta baHka, npeporatmBbl W fbroTbl, TECHO
CBSA3aHHbIE C TMOKOWHbIM, HEe nepejatwTca Mo
Hacneacray.

2.7.7. HacnegHuku KnveHTa HeCcyT OTBETCTBEHHOCTb

B conugapHoMm nopsigke nepeg baHkom  no
obsA3aTenbCcTBaM NOKOMHOrO.
2.7.8. HacnepoBaHue Aeno3nToB:
a) CwmepTb BKNag4mka He BreyeT
aBTOMaTU4YECKOE 3aKkpbiTUe AENO3UTHOro

c4yeTa WM TeKyllero c4yerta, CBA3aHHOIO C
Oeno3nToMm, a TakKe pacTtopXeHne aorosopa
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6)

A)

6aHKOBCKOro
cywiectsyeT

penosuta. B cnyuae, ecnu
HECKONMbKO  HAaCINeaHWKOB,
[Aeno3nTHbI  [0roBOp  MpOoJdoIpKaeTcs B
COOTBETCTBUU c YCroBUSMMU,
COrnacoBaHHbIMN C YMEPLUUM BKNAAYMKOM,
TONMbKO TOrga, kKorga BCE HacnegHuku
cornawialTcs He BCTynaTb BO BrageHue
HacneacTBEHHOMW QJoNne [0 3aBepLueHus
cpoka Oeno3nTHOro Jorosopa, 3a
UCKIMIOYEHVAMY,  NPegyCMOTPEHHbIMU B
OykBe B) J@HHOTO MyHKTa.

Mo HacnegctBy He nepepaeTca cTaTyc
BKNnagyvka, npaBO Ha aBTOMaTU4eckoe
npoafieHne genosvTa u NpaBo Ha BHECEHWe
[AOMNONMHUTENbHbIX BKIaJO0B.

MNpaBo Ha 4acTM4HOE CHATWE cpeacTB M3
Aenosuta nepegaeTcsi No HacneacTBy, ecnu
BkMagyMk obnagan 3TMM  NpaBoM B
COOTBETCTBMM C [AEMNO3WUTHBIM [OrOBOPOM.
Korga cyliectByeT HECKOMbKO HACNeaHNKOB,
3anpocbl Ha YacTUYHOE CHATME CpeacTs
OOMKHbl COOTBETCTBOBATb Kak npeaeny,
npeaycMoTpeHHOMY B AENO3UTHOM
Jorosope, Tak W npegeny Mnony4eHHON
HacneaCcTBEHHOW 40MK, B MPOTMBHOM Criydae
Oyay4yn NpMMEeHNMbIMU NONOXeHUs BykBbl 4)
AaHHOro MyHKTa. B pesynbTate
HegenumocTn obsi3aTtenbcTBa, NpU  SIBKE
ofHOro 13 HacnegHukoB, baHk MoxeT
OCYLLECTBUTb YaCTUYHbIE CHATUS CPEACTB B
npegenax MaKCUMarsbHOro npegena,
NpeaycCMOTPEHHOIO AEMO3NTHLIM JOrOBOPOM
W JONe COOTBETCTBYIOLLErO HacnegHuka,
0e3 yyeTa Jonu OpyrMx COHaCNeOHWUKOB, YTO
BeOeT K TOMy, YTO nocreayroLime 3anpochl
coHacnegHVKoB ByaoyT paccmMaTpuBaTbCs Kak
HaMepeHne  CHSATUSI  CPeACTB  CBEpX
[OMNYCTUMbIX Npeaenos, U, COOTBETCTBEHHO,
Oynet npuMeHeHO npaBuno, yKka3aHHoe B
OykBe O) 4aHHOIOo NyHKTa.

B cnyyae ecnu HacnegHuku TpebyloT
YaCTUYHOIO WX MOSIHOTO CHSITUS TOJNbBKO
NMPOLEHTOB, CBSI3aHHbIX C [AENO3UTOM, C
uenbsto OanbHewnwero COXpaHeHus
AENOHMPOBAHHOIO KanuTana, Aeno3uTHBIN
[OroBOp pacTopraeTcsi, 3a WCKIHOYEHMEM
CcnyyaeB, Korga CyLllecTByeT TOMbKO OAOWH
HacnegHuKk.

B cnyyae, ecnu oguH U3 HacnegHWKOB
npeactasnaet baHky CsBuaetenscTBo 0
HacnencTee M TpebyeT BblAauu OEHEXHbIX

cpeacTs n3 Jenosuta n/vnn n3
COOTBETCTBYHOLLUX NPOLIEHTOB B
COOTBETCTBUU c npuHagnexatuemn
HacnegcTBeHHOM gonen unm Korga

HacnegHVk TpebyeT BbldaunM [OEHEXHbIX
CpeAcTB co cyeTa Aenosunta cBepx npeaenos
YacTUYHOro CHATUA CpeacTs,
NpeayCMOTPEHHBIX B AeMN03UTHOM JOroBOpE,
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baHk pacctopraeT Oeno3uTHbIN OOroBop W
BbloaeT OEeHeXHble cpenctea,
npuynTatomecst COOTBETCTBYHOLLEMY
HacnegHuKky, nocrne 4ero 1O, YTO OCTanoCh,
OOMKHO ObITb OEnOoHMPOBaHO ANsA Apyrux
HacneagHWKoB Ha TEXHUYECKUN,
OecnpoueHTHbIn cyeT. B atux cny4dasx
nocrneacTeusi nepepacyeTa MNPOLIEHTOB B

pesynbTate  [OCPOYHOTO  PaCTOPXKEHUS
Aeno3nTHOro f[oroeopa oyoyT
NPOTUBOMNOCTABIEHbI BCEM HacnefHuKam,
YyYnTbIBas HeLenuMbIn XapakTep
obsAsaTenbcTBa.

e) bBaHk He 0653aH yBeAOMNSATb
COHacnegHWKoOB O  MpPaBOBbIX  akTax,

3aKIMHOYEHHbIX HEKOTOPBLIMW U3 HAcNeaHUKOB
unm o pakte pPacTOPKEHUSAENO3UTHOro
fJoroeopa

[1.8. OFPAHNYEHUA OOCTYNAK
MCNoJNb30BAHUIO U HEOCIMOPUMBbIE
ODEBETOBAHUA
2.8.1. baHk wumeetr npaBo, 6e3 cormacua u
npeaBapuTensHoOro ysegomnenms KnueHrta, caenatb
HeOOCTYMNMHbIM ncnosrnb3oBaHne ero CYyeToB,
He3aBMCMMoO OT WX Tuna, nyTtem 6J'IOKI/IpOBaHI/IF|,
NPUOCTaHOBINEHUA UM HanoXeHudapecTta CHeToB, B
cnyyvadax, npaMo npenycMoTpeHHbIX 3aKOHOM, Ha

OCHOBaHWM NCMNOMHUTENBHOrONMCTA,
YCTaHOBMEHHOIO 3aKOHOM.
28.2. baHk uvmeeT nMpaBo yadepxuBaTb U

BbiNflayunBaTb TPETbUM nNuUaM, U3 KPeaUTOPCKUX
ocTaTkoB c4yeToB KnueHTa, BO3HMKaKOLWMX Mocre
BO3MOXHOW KoMneHcauuu c nnaTeXHbIMn
obsazaTenbcTBaMU Knuenta nepeg  6aHkom,
He3aBMCMMO OT WX TuMna, CyMM, MNPUYMTAIOLLUXCS
Tpetbum  nuuyam, ©6e3 cormacma  wn  6es
npegBapuTenbHoro yeegomneHuss KnueHta, B
cny4vasix, nNpsMO NPefyCMOTPEHHbIX 3aKOHOM, Ha
OCHOBaHun WCMNONMHUTENBHOIO nucra,
YCTaHOBMEHHOIO B COOTBETCTBUM C 3aKOHOM. B
crnyyae, ecnv 3T CyMMbl NOTPeOYOT CMEHbI OOHON
BanioTbl Ha Apyryto, baHk ocywecTtBnsetr obmeH
BarntoThl.

2.8.3. baHk wumeer npaBo, 6e3 cornacuss u
npeaBapuTEribHOro yBEeAOMIEHUS KnuenTa,
[0CPOYHO NMMKBUONPOBATbL 4EN03UThl, 00pa3oBaHHbIE
KnueHtom, n gebetoBatb npuumnTalOWMecss CymMmbl,
ecnm Obinn YCTaHOBIIEHbI npaBoBble
WCNOSTHUTENbHbIE MEpbl MO B3bICKAHWK CYMM  CO
cyetoB KnueHta. B  OTHOWeEHWM  OOCPOYHO
NMKBMAMPOBAHHOIO Jdeno3unta 6yaoyT MNpUMEHUMBI
nonoxeHuna [naebl |l HacTosawmx OKY, a Takke
NonoXeHnst 4eno3nTHOro 4oroeopa.

2.8.4. Hukakas OTBETCTBEHHOCTb HE MOXET OblTb
Bo3noxeHa Ha baHKk 3a HegoOCTYNHOCTbL CYETOB
Knuenta wvnm wux pebetoBaHve B MOMb3y
YMOSTHOMOYEHHBIX TPETbMX CTOPOH, B COOTBETCTBUN C
3aKOHOM.
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[1.9. BBINMUCKA MO CYETY

2.9.1. BaHk uHMpopmupyeT KnveHTa O cymmax,
HaxogsaLmxcs Ha cuerte, " onepauusx,
OCYLLECTBMNSAEMbIX B TeYeHwe onpeaeneHHoro

nepvoga, B Buae Bbinucku no cuyety. Beinucka no
cyeTy SABNSETCH coaepXaTernbHbIMU KOPPEKTHLIM
AoKa3aTenbCTBOM B pamkax cygebHOoro vmm MHoro
pasbupartenbcTBa Mexay CTOpoHaMu No onepaumsam,
BHECEHHbIM B ee cojepXaHue, B TOW CTeneHw, B
KoTOpoM HM KnuneHT, H1n BaHk He cooBLUNN O KaKown-
nnbo ownbke B HEW B COOTBETCTBUU C NMONOXKEHUSIMUN
nocrneayoLwmx NyHKTOB.

2.9.2. baHk GecnnatHo npegocTtaBnsaeTr KnueHTy,
exemecsa4yHo, Beinucky no cyety Ha OBymaxHom
HocuTene, B nogpasgeneHuax baHka  wnu
OTNpaBnsieT WX Ha agpec IJfeKTPOHHOM MOYThbl
KnueHTta, ecnn 3710 ObINO cornacoBaHo Mexay
CtopoHamu. B Beinncke no cyety OyoyTt uyeTko
0603Ha4yeHbl Bce onepauuy, OCYLLECTBRSEMbIE
KnueHTom, a Takke NpoueHTbl U cOopbl, B3MaeMble
BaHkom. Mpwn 3anpoce o] nonyvyeHnmn
OOMOMHUTENbHBIX BbINMCOK MO cyeTy B TeyeHue
ogHoro  mecaua, baHk  mMoxetr  3anpocuTb
KOMUCCUOHHbIE MPOLEHTbI B COOTBETCTBUM C
Tapucamu bBaHka.

2.9.3. Jliobasa owwunbka B cogepxaHun Beinucku no
cuety 6ymet poBedeHa OO cBegeHus baHka, kak
Tonbko KrnveHT o3HakoMmunca C  cogepxaHnem
BbInuckn no cyeTy, HO He nosgHee, YeM B TeyeHue
30-Tv OHeW, B MPOTUBHOM Cry4yae cuuTaeTcs 4dTo
KnuneHT cornaceH c cogepxaHvemM Boinucku.

2.9.4. Ecnn baHk camocTosTenbHO OGHapyxuBaeT
Hannyne kKakowW-nnmbo owubkM B OAHOM U3
OOKYMEHTOB, BblgaHHbIX KnueHTty, baHk ucnpasnser
ee n ysegomnset o6 atom KnuenTa, 3a ucknioveHmem
cny4vaeB, NpeaycMOTPEHHbIX B HacToswmux OKY.
29.5. baHk wvchpaBnsieT  HEKOPPEKTO UMM
HeaBTOPU30BaHHO NPOBEAEHHYHO nnaTeXHyo
onepauuto, Tonbko ecnun KnneHTt cooblyaeT o6 atomn
OLWKMBKe, Kak TOMbKO y3Harmn O Hel (HO He Mo3xe, Yem
B TeyeHue 30-Tn gHen ¢ MOMeHTa Bblgadn Bbinucku
no cyeTy), N He No3xe, YeM B TeyeHne 13-Tu mecsueB
C MoMeHTa gebetoBaHMs cdyeTa — B criyyae, ecnv
BaHk He npepocTaBun eMy Beinucky no cyety.

2.9.6. CTOpoHbl ycrnaenuBatTCd O TOM, 4TO baHk
MMeET MpaBo BKIOYMTb B Bbinvcky no cuety noboe
coobueHune/3anpoc baHka k KnveHTy, B TOM uucne
KOMMeEpYECKMe nNpenfiokeHns wuwunu peknamHble
MaTtepuansbl.

2.9.7. Boinucka no cdety goctynHa gna KnueHta
Takke NOCpPeacTBOM cryxobl VB24.

11.10. SAKPbITUE CYHETA. NPEKPALLUEHUE
KOMMEPYECKUX OTHOLUEHUWA
2.10.1. KnneHT MOXeT B OOQHOCTOPOHHEM nopsiake
NPUHSATL PELLeHNe O 3aKpbITUK cYeTa, NocpPeacTBOM
NMNCbMEHHOrO 3asiBfieHNs, agpecoBaHHOro baHky, ¢
cobntogeHvem Cpoka  yBedoMmrieHund B 15
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(nAaTHaguaTb) OHeRn, ecnu OTCYTCTBYIOT Kakue-nubo
orpaHnyMBaroLLMe pUaANYECKUE UMM OOrOBOPHbIE
NOMNOXeHWs!, KacaloLLMeCs 3aKpbITUS CHETA, U TONBKO
nocrie onnatbl KnneHToM BCEX CyMM, KOTOpblE€ OH
AorkeH baHKy (CBA3aHHbIX C AaHHbIM CYETOM) W,
ecnm NPYMEHUMO, nocne npekpaLleHuns
npegocTaBneHnss  OaHKOBCKMX — MPOOYKTOB/YCIyr,
npunaraemblx K  cooTBeTcTBylowemMy  Cuety.
3asBneHue o 3akpbITUKM cHeTa MOXET ObITb NOAaHO B
nogpasgenexHmss baHka wunu B 3NMEKTPOHHOM Buae
nocpeacTsom Yenyrm VB24 (ecnu
npegycMmaTpmBaeTcs Takasi BO3MOXHOCTb).

CueT He MoxeT BbITb 3aKpbIT No 3anpocy KnueHTa,
€Cnn B OTHOLUEHMN cYyeTa He MPUMEHEHbI Mepbl Mo
NMPUOCTaAHOBNEHMIO UMW apecTy B COOTBETCTBUM C
OEeNCTBYIOLLMM 3aKOHOOATENBCTBOM.

BaHk ocTaBnseT 3a cobon NpaBo NPUHATL 3asiBrieHne
KnueHTta Ha 3akpbiTve Cueta OO UCTeYeHUss cpoka
yBEAOMIIEHMS.

2.10.2. TpekpaweHne Kommepyeckux OTHOLUEHWN
(To ecTb 3akpbiTve Bcex CuyeToB KrnmeHTta) MoxeT
UMeTb MECTO:

a) Mo cornaweHunto wmexay bBaHkom n
KnueHTtom, c HeMeaNeHHbIMN
nocneacTBUAMU; Unn
Mo Tpe6oBaHuw KnueHta, n. 2.10.1. c
aHanorn4HbIM NPUMEHUHUEM; UNn
MyTtem OQHOCTOPOHHEro npeKpalleHus
BaHkom B cnyyae, ecnu:

1. KnueHT He npepoctaBnseTr baHky
3anpoLleHHble UM OOKYMEHTbl Ans TOoro,

6)

yToObl BaHK 03HaKOMUNCA C KIMEHTOM U
BbirogonpuobpeTatowimMm  cOGCTBEHHUKOM
wvnn  cobnwpgan W CcOOTBETCTBOBAan

NONOXeHNsiM 3aKkoHogaTenbcTBa B obnactu
npepoTepalleHnsi 1 60pbObl C OTMbIBAHNEM
OeHer n duHaHcupoBaHuemM Teppopusma, a
TaKKke OpPYrMM HOPMAaTUBHbIM akTam, B TOM
yncne TpeboBaHuam FATCA,

2. KnueHT  oTkasbiBaeTcas  WUNU  He
npeacTaBnsieT, yOOBMNETBOPUTENbHBIM ANs
Banka cnocobowm, MoaTBepxaatoLume
OOKYMEHTbI n/nnn nobble apyrne
OOKYMEHTHI, 3anpoLUeHHble BaHkowm,
CBSi3aHHble co CnoXxHbIiMK 7]
HeopANHapPHbIMMW coenkamu,

Mogo3puTenbHbIMK caenkamu unm B Niobbix
OpYrvxX criyyasix, yCTaHOBMNEHHbIX baHkom u
AoBedeHHbIX 0 cBefeHns KnveHTy;

3. KnueHT BKMOYEH B MeXAyHapOAHbIN
CaHKUMOHHbBIN CMUCOK unu apyrne nogobHble
CMUCKW, COrfacHoO AaHHbIM, NOMYYEeHHbIM U3
omumanbHbIX UCTOYHUKOB,;

4. KnveHT npuunHun ywepb baHky wnu
npeaocTaBuIl JTOKHYIO MHAOPMaLmMIo;

5. Bbino ycrtaHoBneHo, 4YTto KnueHT Obin
3aMellaH WM CyLWeCTBYIOT  pasyMmHble
Nnofdo3peHnuss B ero  Npu4acTHOCTU K
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MOLLIEHHUYECTBY, onepauusim no
OTMbIBaHWIO AeHer unu uUHaAHCMPOBaHUIO
Teppopuama;

6. Knument BOBNeyeH B nybnnyHble
CkaHdanbl, a ero cBsa3b ¢ baHkom MoxeT
HaHecTu ywepb nmnaxy baxka (pyuck notepm
AeroBow penyTtaumu);

7. Knunent nposienseT
HeagekBaTHOoe/HecooTBeTCBYOLLee/
arpeccuBHOE OTHOLUEHWE K COTpyOHMKaMm

BaHka, He cobntogaet npaeuna
LMBUIN30BAHHOrO MOBEAEHUSA, U B 3TUX
YCINOBUSIX, accouMMpoBaHUe/NpoaomkeHne

KOMMEPYECKUXOTHOLLEHNA C HUM HaHeCcyT

ywep6 nmmnaoxy baHka;

8. KnveHT BMHOBEH B HeHagnexaliem

ncnonb3oBaHuK MNMnaTexHbIX MHCTPYMEHTOB;
i 9. KnueHT He ocCylwecTBnsan  HUKaKuX

onepauun rno cyety B TedeHne Gonee 12-Tu

MecsaueB noapsag;

10. Takmm obpasom, bBbaHk npuHUMmaeT

pelleHne C TOYKM 3peHus COOCTBEHHOM

NnonuWTUKM, MNpuM 3TOM He 006A3bIBasACH
MOTMBUPOBAaTL CBOE pPeLLEeHMe;

11. KnueHT coBepliaeT  TpaH3akuuw,
KOTOpble He XapakTepHbl Ang  Tuna

ncnonb3yemoro cdetra, B TOM u4ucne Ansg
npeanpMHMMaTenbCKON AeATENbHOCTH.

B cnyyae cmepTtn KnueHrta, B aeHb, korga
BaHk 6bin  yBeoomMriieH, Ha OCHOBaHUM
COOTBETCTBYHOLLNX [JOKYMEHTOB,
NOATBEPXKAALWNX HACTYMNEHNe [AaHHOro
cobbiTusA. B atoi cutyaumm BaHk no3sonser
NpoBECTM oMnepauum ¢ CymMmMamu ymepLuero

KnneHta TONbKO Ha YCroBUSIX,
npeaycMOTPEHHbIX 3aKOHOM o
HacneposaHuu. [paBuna HacneaoBaHUs

AEeno3NTHbIX CYeTOB, MPegyCMOTPEHHbIe B
HacTosawmx OKY, octaloTcs npMMeHUMbIMU
AOMKXHbIM 0Bpasom.

Ha OCHOBaHWM cyaebHOro pelueHus, unu
MCNONTHUTENbLHOIO [OKYMeHTa/yKazaHun
MCMNOJTHUTENbHOIO xapakrtepa
KOMMETEHTHbIX OPraHoB.

B APYrux cryvyasx, npeaycMOTPEHHbIX
3aKoOHOM unu Hactosiwmumu OKY.

n)

e)

2.10.3. B cny4vasx, npegycMmoTpeHHbix B n. 2.10.2.
oyks. c) (9) — (10), baHk npeaBapuUTENbLHO YBEOOMUT
KnueHta 3a 2 (gBa) Mecsua, a npekpalleHue
KOMMEpPYECKUX OTHOLLUEHUI BCTYNUT B CuUMy C AaTbl
nucTedeHus nepnoaa yBeoMIeHus.

2.10.4. B nobom 13 cny4aes, He yKasaHHbIX B M.
2.10.3, penoBble OTHOLUEHWUs MpekpauwiatoTcs 0e3
npeaBapuUTENnbHOrO  yBEAOMIEHUsl, MNpU  3TOM
KnveHTa yBegoOMNAKT 0 AaHHOM dakTe. MNonoxeHus
n. 1.4.2,, 2.2.3. 6yks. c) 2.3.3. n 2.4.18 HacToawmx
OKY, kacawwuecsa npaBa baHka He 00BACHATH
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KnueHTy npuymHbl CBOEro peLleHusi, OCTalTCa B
cune.

2.10.5. B pesynbTate npekpalleHMs KOMMEePYECKUX
OTHOLUEHUN B nOOOM K3 BblENepeYNCrneHHbIX
cutyaumn baHk 3akpbiBaeT Bce cdeTa KnueHTa,
npekpawiaeTt npegocraBneHne npunaraembix K HUM
OaHKOBCKMX  MpOOYKTOB/ycnyr, mnpekpawaeTr ux
KpeauToBaHWe npoueHTaMmu, nocne 4Yero cymma,
cocTaBnsaoWas B TO BpeMSA KpPeauTHbIA OCTaToK
CuetoB, OymeT nepeBegeHa W COXpaHeHa Ha
crneumarnbHOM 6ecnpoLeHTHOM cyeTe o
BO3MOXHOrO nepesoja CyMM B COOTBETCTBUU C
ykasaHuamu KnneHta nnm no npocsbe HacneaHuMKoB
B COOTBETCTBUM C 3aKOHOM. B cnyyae ecnu ocrtatok
Cueta npegctaBneH B BanwTte, baHk MoxeTt
KOHBEPTUPOBATb CYMMY B fnien no o6MeHHOMY Kypcy,
npumeHsemomy baHkoOM B OeHb M B MOMEHT
COBepLUeHMs onepaumm no 3akpbiTuio Cueta. baHk He
HeceT OTBETCTBEHHOCTM B nwbon cuTyauun 3a
ywepb, KOTopbIN MOXET OblTb NPUYNHEH KnneHTy B
pesynbTate 3akpbiTua ero C4yeToB, COrnacHo
BblLLEeyKa3aHHOMY.

2.10.6. Kak Tonbko y baHka nosBnsitoTca ocHOBaHWA
Ona npeaBaputensHoro yeegomneHna KnuveHta o
npekpaweHnn Kommepuyeckux oTHoweHun, baHk
nmeet npaso NpMOCTaHOBNTL/3abnoKNpoBaTh
nebetoBble/kpeanTHble  onepauum  Ha  Cuete
KnueHnTa.
2.10.7. Kak Tonbko KnneHT npenBaputenibHO
yBedOMNeH O  npekpaweHun  Kommepyeckmnx
OTHOWeHUNn, bBbaHKk B OOHOCTOPOHHEM nopsake
pacToprHeT KoHKpeTHble A0roBopbl, 3aKMYeHHbIe C
HAM. B  nopsigke  oTcTynneHuss oT  noboro
[JOroBOPHOro NonoxeHnst 06 obpaTHOM, cornacHo n.
1.1.6. HacToswmx OKY, pactopxeHue KoHKpeTHbIX
[OroBOPOB, 3akmiodeHHbIX [0 Hactoswmx OKY,
BCTYNUT B CWNy B [O€Hb WCTEYEHUs CpokKa
npeaBapuUTENbHOrO YBEAOMIIEHUS O MpeKpalleHum
KoMmepyeckux OTHOLLUEHUA, B COOTBETCTBUM C M.
2.10.2. HacToswmx OKY.

2.10.8. KnueHTa nHdopMupyoT o ToM, 4To nodoe un3
OCHOBaHWi, ynoMsaHyTbix B M. 2.10.2 (c) HacToALmMX
OKY, npeacraBnset cobom CyLLLeCTBEHHOE
OCHOBaHWe Ans npekpaweHns Kommepyeckux
OTHOLLEHUIN, NO3TOMY BaHK He MOXeT HECTU HUKaKOW
OTBETCTBEHHOCTU 3a HEBO3MOXHOCTb KnneHTa nHbiM
obpasom BOCMOJb30BaThCS npoBegeHnem
pacdeTamu no Cuyetam.

FMABA Ill. BAHKOBCKUE OEMO3UTbI (BKIAODbI)
3.1. B cootBeTCcTBMU C NnnUeH3nen, BolgaHHon HBEM,
BaHk npuHMmMaeT wu nonydaetr oT KnneHToB
OeHexHble Bknagbl (baHkoBCkMe [eno3uTbl) B
COOTBETCTBUN C KOMMEPYECKUMMU NPEANOXKEHNAMN
BaHka 1 Ha ocHOBaHMM AENO3UTHOrO 4OroBopa.

3.2. [orosop o 6aHKOBCKOM genosnte
nognucobiBaetcs mexay bBbaHkom wun  KnveHToM-
BKIIag4nKoM nnn ero npeacraBuTenemM,

YNOJIHOMOYEeHHbIM Ha OCHOBaHMKW [OOBEPEHHOCTU
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3aBEpPEHHON HoTapuansHo unm WHBbIM
npeaycMOTPEHHbIM 3aKOHOM 0Bpa3om.
3.3. B COOTBETCTBUU c KOMMepYeCcKnm

npeanoxeHnem baHka, KnveHTsl moryt odopmnaTb
BaHkoBCKME Oeno3nTbl nocpeactsoM Ycnyrn VB24,
nyTemM nepeyncneHns cpefacTts co cyetoB KnueHTta,
pocTynHeix emy B CepBucax VB24, B opme
3NEKTPOHHOro JOKYMeEHTA.

3.3.1. B cnyyae odopmneHus  genosuta
nocpegcteom Ycnyrn VB24, CTOpOoHbI cornatuatTcst
NPUMEHATb  NoanMcnm W B3auUMHO  Npu3HaBsaTb
SMNEeKTPOHHbIE NOAMUCK, KOTOPblE COOTBETCTBYIOT
TpeboBaHNAM MNPMMEHUMOro 3akoHOAaTenbCcTBa, B
TOM yucne CTOpOHLI cornaiuarTca
NPUMEHATb/NpU3HaBaTe  MNPOCTbIE  3MNEKTPOHHbIE
noanncu WNU YCuneHHble HeKBanUMUUNPOBaHHbIE
3NEKTPOHHbIE nognmcu, KOTOpble MoryT
ucnonb3oBaTbCA NpW aBTopmUsaLuu TpaH3akuuu Mo
nepesofy CpPeACTB CO CYETOB Ans odopmneHus
©aHKoBCKOro geno3nTta nocpeacTsomM Ycnyru VB24.

3.3.2. CropoHbl cornawatTcsi, 4To B Cchnydae
odopmrieHnsa genosuTta nocpeacTsom Ycenyrm VB24,
C MPMMEHEHNEM NPOCTON ANEKTPOHHOW MNOANUCK UK
YCUMEHHOW HeKBanuuuMpoBaHHON 3MNEKTPOHHOW
NOANUCK, SNEKTPOHHbIM AOKYMEHT, B KOTOPOM OyaeT
oTpaxaTbCs aBTopm3aums onepaumu no
0POPMIIEHUIO AEen03uTa, ABMSETCS 3KBMBANEHTHbIM,
paBHO3Ha4YHbIM M ByAeT umMeTb TOT e aPdEKT, 4TO 1
AENno3nTHbIE [OroBopbl Ha OyMaXHOM HocuTene,

noanncaHHbIe CO6CTBeHHOpy‘-IHOl7I noanuncblo.
CTOpOHbI cornawarTcA, 4yTO AJIEKTPOHHbIE
OOKYMEHThI, OTHOCALWMneca K agenosntam,

odopMneHHbIM nocpeacteoMm Ycnyrn VB24, 6yayt
UMeTb JoKasaTenbHyl cuny B nobom cyaebHom
pasbupartenbctee mexgy CTopoHamu.

3.3.3. TlpoBepka MNOASIMHHOCTU  SNEKTPOHHOM
noanucm " NOATBEPXAEHNE LEeNOCTHOCTK
3MNEeKTPOHHOrO AOKYMEHTa BbINOMHAETCS Ha OCHOBE
ayteHTupukauun KnmeHta B Ycnyre VB24,
asTopusaumn KnueHtom onepaumm no nepesogy
cpeacts (Hanpumep, nytem Beoga NMOWU («INaponb
0[lHOPa30BOrO0  MUCMOMb30BaHUA») WU OpYruMu
cnocobamu, KoTopble cyuTalTca 6e3onacHbIMM Ang
BaHka) n 3a cuyeT npepoctaBneHHon KriveHTy
BO3MOXHOCTM MOMyuuTb AOCTYN K MogpoGHON
WHpopmauum o Tune ogopMNeHHoro aenosuta, B
COOTBETCTBYHOLLEM MeHIO Ycnyrn VB24.

3.34. CTOpOHbI HecyT MarepuarnbHyo
OTBETCTBEHHOCTb 3a nobon yuwepb, NPUYNHEHHbIN
YMBILLIIEHHO UNN B pe3yrnbTaTte rpyoo HebpexxHOCTH
apyron CTOpOHe, NyTemM WCMNOMb30BaHUS NOXHbIX
AaHHbIX Npy ohOpMNEHUN AENO3UTOB NOCPEACTBOM
Yenyru VB24, nyTeM M3MEHeHUs Unn HapylleHus
6e30nMacHOCTM MMM LEeNOCTHOCTM  KOMMbIOTEPHOM
CUCTEMBI, CBSA3aHHOM c SMNEKTPOHHbIM
AOKYMEHTOO60pOTOM Unu co3gaHuem/npuMeHeHnem
3MNEKTPOHHOM noanucu, HecnocobHOCTbI0
obecneuntb 6Ge3omacHOCTb  AaHHbIX, Maponew,
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WHpopmaLnm n apyrux anemeHToB 6e30nacHocTu 1
T.0.

3.3.5. CTOpOHBI 0643aHbl obecneunTtb
KOH(pMOeHUManNbHOCTb BCEX AaHHbIX, MHopmaumu,
aKTOB U JOKYMEHTOB, K KOTOPbIM OHU MMET JOCTYM,
B Mpouecce co3daHusi SNEKTPOHHOW Moanucu, a
Takke co3gaHusl, 06opoTa U XpaHEHUS SNEKTPOHHbIX
OOKYMEHTOB.

3.3.6. B HacTosawwmx OKY, ccbifkn Ha «Aeno3nTHbIN
[JOroBOpP» MMM «Aeno3uT» Takke OyaoyT BKMAYaTb
CCbIJIKM Ha Aeno3unTbl, 0POPMIIEHHbIE MOCPEACTBOM
Yenyr VB24, ecnv B KOHTEKCTE HE yKa3aHO MHOe.
3.4. B poroBope o 6GaHkoBCKOM —genosute
nNpeaycMOTPEeHbI CneayoLme OCHOBHbIE MOMOXEHUS:
CyMMa [enos3nTta, MUWHMManbHbIN OCTaToK, CpOK
JenosvTta, TUN W ypOBEHb MPOLEHTHOW CTaBKW,

nopaaokK BHeECeHusa B Hero N3MEHEHUN,
nepnoanyHOCTb BblMJ1aTbl NPOLEHTOB, BO3MOXXHOCTb
BHECEHUA AONONMHUTENbHbIX B3HOCOB n/nnu
YaCTU4HOro CHATUA CcpencTs, nopAnoK
BOCCTa@HOBJIEHNA, a TaKKe [AOpyrme KOHKpPETHbIe
NONOXXeHnA.

3.4.1. KnneHT mMoxeT BblIbpaTb/HacTPoOUTb YCroBUs
gorosopa ©aHkoBckoro pgenosuta (Tun Aenosuta,
CpOK, MPOLEHTHadA CTaBka 1 T.4.) nocpeacTBoM Ycnyr
VB24. OcywecTtBneHne KnueHtom onepauum no
BblIGOpy/HacTpovike yCnoBun aenosuta B
npunoxenun VB24 o3HavaeT, 4YTO OH MNpUHAN
MONOXEeHNss M YCNoBUSA [enosnta, Ha OCHOBaHMU
aBTopM3aL MM onepauum nNo nepesony CPeAcTB Ans
odopmMneHuss  genoauTta, cornacHo n.  3.3.3.
HacTosAwmx OKY.

3.5. baHkoBckue Aenos3nTbl Bo3BpallalTca BaHkom
no ncTeyeHum CpoKa, NpeaycMOTPEHHOro
Horosopom, unm no TpebosaHuio BkNaguuka (B
cnyyae genosmTos Ao BocTpebosaHus). Hesasmucmumo
OoT BuAa penosuta, baHk Bo3BpallaeT BKMagYMKY
genosnt no ero TpeboBaHuo npu cobnogeHun
ycnoBsun, npeaycMOTPEHHbIX OEeno3nTHbIM
[0roBOPOM. Tarke BO3BpaT 4enosnTos
rapaHTUpyeTcs B COOTBETCTBUU C 3aKOHOM.

3.6. [oxoabl, Mosfy4YeHHble OT MNPOLUEHTOB Mo
Jernosutam, obnaralTca Hanorom Ha WCTOYHMK
onnatbl, B  COOTBETCTBMW C  AEWCTBYHOLUM
3aKoHO4AaTeNbCTBOM.

3.7. Korga npoueHTbl BbiNnadYnBaloTCcs NOCpeacTsoM
KanuTanuaauuu, nocnegyowme NPOLEHTHI
paccyMTbIBAOTCA Ha OCTaTOK [[eno3uTa, KOTOpbIv
TaKKke BKAKYAET CYMMY  KanutanmavpoBaHHbIX
NPOLIEHTOB.

3.8. B cny4yae ecnn OenosuTHbIW OOroBOp, B TOM
yncrnie OenosuTbl, OcopMMeHHbIE MNOCPEaCTBOM
Ycnyr VB24, He npegycmatpuBalT MHOro, baHk
MOXEeT B OOHOCTOPOHHEM Mopsgke  CHU3UTb
NMPOLEHTHY CTaBKy, B 3aBUCMMOCTM OT 6as3oBOK
ctaBkn HBM, ypoBHS wuHNAUMM unu passutus

pblHKa, C npeaBapuTENbHbEIM YBELOMITEHNMEM He
MeHee 4eM 3a 15 pgHen, ocywecTBreHHbIM B
nopsagke, npegycmotpeHHom [orosBopom. Ecnu
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NpoLeHTHas  CTaBka W3MEHsieTCsd C  LUenblo
nosblweHuns, KnueHt OGyaer yeBegomneH o6 aTom
aKkTe BHe YCTaHNBMEHUSA KOHKPETHOro cpoka Ans
npeABapuUTENbHOrO yBEOOMIEHMS.

3.9. [leHexHble cpencTea, cocTasnsowmne
6aHKoBCKMI Aeno3nT, MOryT ObiTb MCNOMb30BaHbI
BKIag4YMKoOM TONMbKO B npefenax UM Ha YCrioBusX,
npeaycMOTPEHHbIX 4eN03UTHLIM AOroBopoM. CHATME
nobor CymMMbl M3 Aeno3vTa A0 MoralleHus, cBepx
npeaernos, paspelleHHbIX Oeno3UTHBIM JOroBOpoOM,
BneveT 3a cobon ero pacTopXeHueun BbIiNnaTy
genosvTta € NpoueHTaMmum npeayCMOTPEHHbIMbI NS
genosutam A0 BocTpeboBaHMSA, OEWCTBYIOLMM Ha

MOMEHT  3aKpbITUAOEeno3nTa, ecnum  Aerno3UTHbIN
[OroBOp He npegycmatpusaeT uHoro. Cymma
Jernosuta U, ecnu nNPUMEHWMO, MPOLEHTbl Mo

genosvutam Ao BOCTpebOBaHWUs, NepeyvmcnaiTcs Ha
TeKywui cyeT (B cnyvyae HeobXoAMMOCTM, CYeT, Ha
KOTOpbI Obin ochopmreH [eno3nT MOCPeacTBOM
Ycnyr VB24)

3.10. [JononHUTenbHble B3HOCHI U YaCTUYHbIE CHATUSA
CpeacTB C OenosvTa, ecrim OHM MpegyCcMOTPeHbl B
AOroBope, MOryT OCYLIECTBRATbCA Kak B Kaccax
baHka, HanuuHblMM MM No  Be3HanuU4HOMY
nepeyvmcneHunio, Tak n nocpeactsom Ycnyr VB24.
3.11. KnueHT npepgocTtaenser MaHgaT banky B
crnyyae pacTopXeHus  genosita OO  CpOKa,
COrnacoBaHHOro B 4OroBope, yaepxmnsaTb U3 CyMMbI
AenosunTta pasHuuly, copMUPOBaHHYHO B pesynbTaTe

nepec4yeta BbIMJ1a4€HHbIX NpoLUeHTOoB, B
COOTBETCTBUMN C NONoXEeHNAMN Aeno3nTHOro
gorosopa.

3.12. baHK MOXeET B3nMaTb KOMUCCUOHHbIE MPOLEHTbI
3a onepauuu, OCylleCcTBNSeMble Ha OenOo3UTHbIX
cyeTax B COOTBETCTBUM C  OEWCTBYHOLLMMU
Tapudamu.

3.13. B criyyae ncrteyeHus cpoka AercTBusa Aenosunta
B HebaHKOBCKMIN OeHb/rocygapCTBEHHbIN MpasgHuK
CPOKOM €ro noralleHns CcuYuTaeTcs CcrneayLni
pabouni geHb, ogHako 3a npeabigywme Hepaboyne
OHW NMPOLEHTbI HE HAaYUCNATCA.

3.14. TpoueHTbl, BbINfAYeHHble Ha TEKYLLUA CYeT,
MOryT OblTb CHATBI B NOOOM TepputopuanbHOM
nogpasgeneHnn baHka B coOTBeTCTBUM  C
YCTaHOBMEHHbIM rpachmkom paboTbl. [poueHThl,
BbInnayeHHble Ha KapTy, OyayT AOCTYNHbI BKNag4YuKy
B A€Hb onriaThbl, COrnacoBaHHbIN mexagy CTopoHamu,
nocne 10.00 (Bpems KuwunHay), a ecnm 3TOT A€Hb
ABNSAETCA BbIXOOAHbIM UM HepabouMm  OHEM,
npoueHTbl ByayT AocTynHbl Bknagdmky nocne 10.00
(Bpemsa KuwnHay) crnegytolero pabovero gHs.

3.15. B cny4ae, ecnu B COOTBETCTBUM C JOTOBOPOM O
OaHkoBckOM pgeno3uTte KnveHT nopy4vaetr bBaHky
BOCCT@HOBMWTb (NMPOANWTL) AENO3MT Ha HOBbIW CPOK: (i)
BaHk BoccTaHaBnvBaeT (NpoaneBaeT) Oeno3nT Ha
TOT e Nepuop UTe e YCnoBusl, YTO N UCTEKLLUIA, UK
(ii) BoccTaHaBNMBaeT (MpoAneBaeT) ero Ha yCroBusaX
CTaHOapTHOro Aeno3nta, Ha  CPOK MaKCMMarbHO
NPUONWKEHHbIN K ncTekwemy, ecnun y baHka 6onbLue
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HET B ero TOProBoM NnpeanoXxeHnn B AeHb UCTEYEHNS
CpoKa [penosvta TOro Xe Tuna pJgenosuTa, Ans
KOTOPOro nepBoHavanbHO Obin 3akmnio4YeH A0roBop
KnueHtom.

FMABA IV. BAHKOBCKAA KAPTA
IV.1. ONPEAENEHNUA:

41.1. B pamkax QaHHOW rnaBbl, NpuBeAEHHbIE
HWXXEe TEPMUHbI U (bpasbl, UMEIOT crnegyoLme
3HaYeHus:

a) «ABTopuzauusa onepauum C KapTomM» -
paspelueHune BaHka OCYLLECTBUTb
onpeaeneHHyo onepaumio nocpeacTsom
BaHKoBCKON KapTbl (TpaH3akumu unm
ConyTCTBYIOLLME ycnyru), cocTosiee B
3NEKTPOHHOM OOMeHe AaHHbIMKW, MOCPEeACTBOM
kotoporo  baHk nonyyaetr  3anpoc 06
YyTBEPXOEHMM oOnepauuMm W B Clyyae ee
yTBEPXKAEHMS BaHkom, BbINONHATCS

conyTcTBylowmMe ycnyrn w/wnm  BGnokupyetcs
CyMMa, cBs3aHHasa ¢ TpaH3akumen Ha cpok B 35
JOHen.

«ATM» wnn «baHkomaT» GaHKOBCKMI
aBToMart, NPegoCTaBNALWMIA YCNYrXN MO CHATUIO
HanuuHbIX cpefcTB ans BragenbuesB kapT,
BblAaHHbIX UMW YTBEPXKOEHHbIX BaHKOM, a Takke
apyrve  conyTtcTBylowme  ycnyrum  (onnarta
KOMMYHanbHbIX YCNyr, nofny4eHMe nHdopmauum
O CUTyauum Ha cyetax, T.4.). Bankomatbl BaHka
o603Ha4eHbl norotunom Victoriabank.
«BnokupoBka KapTbl» - Mepa Ge3onacHocTu
unu npegynpexaeHuns, BblpaXxeHHas
orpaHnyeHnem baHkom wucnonb3oBaHua KapThbl
Brnagenbuem, 4To NPMBOAUT K HEBO3MOXHOCTU
nposefeHus TpaH3akummn B criyqasx,
npeaycMOTPEeHHbIX B AaHHoM [nase.
«Kapta» wunu «b6aHKOBckasi kapTa»
3NEKTPOHHbIN nnaTexHoln WHCTPYMEHT,
BblAaHHbIN BaHkom no 3anpocy KnuneHta, B Buae
CTaHOapTU3NPOBAHHOTO, 6e3onacHoro "
WHOUBMAYaNU3NPOBaHHOMO HocuTens,
nossonsowero [fepxaTento KapTbl MNOMAy4YUTb
JOCTyn C ero nomMoLbl, COOTBETCTBEHHO,
ncnonb3oBaTh UMEILLMECH HA KAPTOYHOM cyeTe
cpenctea, obnagarenem KOTOpbIX SBMSETCS
Bnageneu kapTbl, Ana npoBeaeHnsa TpaH3akuun
B COOTBETCTBUM C HacTosdAwmmu OOBwmmMmn
Kommepuecknmny crioBusimu.
«AdononHuTenbHaa KapTta» - KapTta, BblaaHHas
BaHkoMm, 3akpenneHHas 3a KapTouHbIM cHeTOM
Brnagenbua, no ero TtpeboBaHM, Ha wUMSA
TpeTbero nuua, HasHayeHHoro KnneHTowm,
Ha3blBaemoro [1ononHUTenbHbIM BNagenbLeM.
«KapTouHbIn cyeT» OTAENbHO  OTKPbIThIN
BaHkom cyeTr Ha wuma Bnagenbua kapTbl,
KOTOpbIA ABNSETCH BrnagenbLleM JaHHOro cyeTa.
Ha kapTo4yHOM c4yeTe perucTpupyroTcs Bce
TpaH3akumMm, coBepweHHble ¢ KapTamu,

6)

a)

e)
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BbinyweHHbiMn BaHkom Ha wums Brnapgenbua
kapTbl unu [JononHnTenbLHOro Bnaaensua.
«Toproseu» - topuanyeckoe nmuo,
pa3smeLlatoLeeodmumanbHyo ambrnemy
MeXAyHapoaHOW opraHusauun, nog NoroTUMNoM
KOTOpoM Obifa BbldaHa KapTa, MNpUHUMaloLLee
KapTbl Ansi onnatbl CTOMMOCTU MPUOOPETEHHBIX
TOBapoOB WNM  yCNyr WM KOTOPOe MOXET
NpeaocTaBNATb HanM4YHble CpeacTBa C NMOMOLLbHO
KapTbl.

«CneumanbHbIA BanOTHLIA Kypc» — TOProBbIv
0BMEHHBIV KypC, YCTAHOBMNEHHBIN Y NPUMEHSAEMbIV
baHkom B pamMkax oOnepauuoHHOro AHS Ans
KOHBepTauum no Mepe HeobXoaMMOCTU CyMM,
CBSA3aHHbIX C TpaH3akuusiM1, OCYLLECTBNSIEMbIMU
nocpeacteoM Kaptbl. CneumanbHbil 0OMEHHbIN
Kypc oTobpakaeTcs exxegHEBHO B kaccax baHka u
Ha odpmumansHon Beb-cTpaHuue baHka.

«CVV», « CVC» - Kog npoBepk/ KapThbl,
ucrnonb3yembli 00ObIMHO B BUpTYarnbHOW cpefge,
COCTOSAILLMA M3 Tpex uudp, oTneyataHHbIX Ha
obpaTHoOI CTOPOHE KapThl, Ha Nosioce A1t NoANUcK
uvinn B KOHBepTe, 3anevataHHoM PIN-kogom,
BblAaHHbIM BaHKOM Ha MOMEHT Bblgaun KapThbl.
«Bnapeneuy kaptbi» unu «Bnageneu» — KnueHr,
ABMNSAIOWMWACSA  BriagenbLeM  TeKyllero cueTa,
OTKpbITOro B baHke v Bnagetowmin 1 aBnsoLwLmncst
aepxarenem kapTbl, NpegHasHa4YeHHoW Ans
duranyecknx nuu, BolaaHHoOM BaHKoOM Ha ero nms,
no ero TpeboBaHWIo, HAa OCHOBaHWM 3asIBIIEHMSI.
«[JononHuTenbHbIN Bnagenewy - dusndeckoe
nuuo, NpuU3HaHHoe 1 yTBepxaeHHoe Bragenbuem
KapTbl Ans  BRAageHUs U UCMONb30BaHMWs
[ononHuteneHOM kapTbl, BblgaHHOW BbaHkom wn
3akpensieHHon 3a KapToyHbiM cyeToM Briagensua
KapTbl. [lononHuTenbHas kapTa BblAAETCS HA UMS
[ononHutensHOro Brnagenbla Ha OCHOBaHWM
3asBMNeHNs O Bblgaye KapTbl, CKPEMneHHOro
noanuceto Bnapensua kapTbl. [oOnonHUTENbHBIN
BnageneL MOXET OCYLIECTBNATb C MOMOLLBIO
[lononHUTENBbHOM KapTbl Te e TpaH3aKuuK, YTo n
Brnageneu kapTbl, B pamKkax npeaernbHbIX
3HaYeHUn, ycTaHOBMNEHHbIX Briagensuem kapTbl U
BaHkoM. Brnagenel, kapTbl MOXET B Ntoboe Bpemst
3anpocuTb y BaHka aHHynMpoBaHue
[ononHuteneHOW KapTbl, BblAAHHOW Ha WMA
[ononHuteneHoro Bragensua. Bnagenewu kapTbl
HeceT OTBETCTBEHHOCTb 3a TpaH3aKuuu,
COBEpLLAEMbIE C MOMOLLbIO BCeX [JONONMHUTENBHBIX
KapT, BbIMYLWEHHbIX MO €ro 3anpocy Ha WMs
[ononHUTenbHbIX BriagesnbLes. BaHk
perucTpupyeT TpaH3akuuu, OCYLLECTBIIEHHbIE C
nomMoLLbio [ononHUTENbHbIX KapT, BbiMyLLEHHbIX
Ha wuma [ononHuTenbHbIX BragenbLeB, Ha
KapTouHom cuyeTe Bnagenbua kapThbl.

«lMpoueHTbI 3a HECaHKLUVMOHUPOBAaHHbIN
oBepapadT» - TMPUMEHAKTCAS B  Chnyyae
HEeCaHKLMOHNPOBAHHOIO osepapadra,

HEe3aBMCUMO OT MPUYMHbBI (MO MPUYMHE PasHUUbI
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0)

P)

Kypca B IeHb YTBEPXAEHWS U B IeHb pacyeTa no
TpaH3akumMn, un3 KOMUCCUOHHBLIX MNPOLEHTOB,
CBSA3aHHbIX C TPAH3aKUMAMU, OCYLLIECTBIEHHBIMU
C KapTodkamu, ocbnanH-TpaH3akuun  ans
OCYLLIEeCTBMEHMST KOTOPbIX He MpoBepsieTcs
HanMyne NMEeLLNXCS Ha cHeTe CpeacTB, OCTaToOK
Ha cyeTe MOXeT CTaTb OoTpuuaTenbHbIM MPU UX
pacyeTte, Apyrux pebertax). Cymma paHHoOMW
NPOLEHTHOM CTaBKM npegycMmoTpeHa B Tapudax
BaHka.

«Bbinucka no KapTo4yHOMY cYeTy» - CMMCOK
TpaH3akuun, oTpaXkaroLmx onepauun,
3aperncTpupoBaHHble Ha KapToyHom cyeTe B
TeYeHne OonpefeneHHoro nepuoga BPEMEHMN.
Bbinucka no cyeTy copepXut uHopmauumio o:
NPOVCXOXAEHUN  TpaH3aKuuW, NO3BOMSOLLEN
UHOVBMAYANbHYIO  UOEHTUMKaAUNIO  Kaxaown
ornepauuvM B OTAENbHOCTU, CyMMeE onepauun B
BanTe cyeTa, ANs KoTopou Obina nonydeHa
BbIMWCKA, KOMWCCUOHHBIX MpoueHTax/cbopax,
CBSI3aHHbIX C onepauusiMu, OCYLLEeCTBISAeMbIMU

KMMEHTOM W 3aperncTpyMpoBaHHbIMM  Ha
COOTBETCTBYIOLLEM cyeTe/gpyrnx cBopax U
KOMWUCCMOHHBIX  MPOLIEHTaX, CBSA3aHHbLIX CO

cueTom/kapTon/ycnyramu, npegocTaBnsemMbiMu
BaHkom, pgaTe perucTpauum TpaH3akuMM Ha
cyeTe (mate, Korga  [OEHEeXHble  CyMMbl,
CBA3aHHble C TpaH3akuumew, BbIBOOATCA CO
cyeTta), a Takke OOBACHEHUSAX, CBA3AHHbLIX C
Ka)XgoW onepauvern B OTAENbHOCTU, €Cru
npuMeHnmo. «Bbinucka no kapTe» oTpaxaer
TONbKO onepaunn ¢ Kapton.

«Monb3oBaTenbckue 3N1eMeHTbI
6e3onacHocTU KapTbi» - BKITHOYatoT
MOeHTUMUKALMOHHbIE  [daHHble WU - Koabl,

oTHocslWMecss kK KapTe, M BKknwo4aloT B cebs:

CVV/CVC, PAD, Homep Kaptbl, kog IBAN
KapTouHoro cyeta u cpok aencreus KapTtbl.

«HedmHaHcoOBLIe onepauun» - 3aTo
COBOKYIMHOCTb HedUHaHCOBbIX onepauun,
ocyLecTBneHne KOTOpPbIX BO3MOXHO

nocpencTtsom GaHKOBCKOM KapTbl, UCMOJIHEHNE
KOTOpPbIX HE nNpuBOoAUT K M3MEHEHUIO bGanaHca
KapTO4YHOIro cyeTa (Kpome B3nMMaHusA
KOMUCCUOHHbIX MPOLUEHTOB EQHKa), N KOTOpble

ocywiecTBrsitotcs  6e3  GnokMpoBaHus  Co
CTOopoHbl bBaHka B pamkax AsTOpu3auun
onepauum C KapTom (Hanpumep, MNpPOCMOTP

DOanaHca, ONoKMpoBKa KapTbl/KAPTOYHOrO CYETa,
HaCTpoWnKa/u3aMeHeHNe TOProBbIX OrpaHUYeHuHn,
hopMbl 3aNpocoB u T.4.)

«HecaHKunoHMpoBaHHLIN oBepapadT»
CMTyaumus, B KOTOPOW Obinn 3apernctpupoBaHbl
AebeToBble NnaTexu (T. €. CyMMbl, HEMOKPbITbIE
AOCTYMNHbIMY CpeAcTBaMy Ha cyeTe 3a KOTOpbIM
3akpenneHa Kapra), 4To npuBoauT K yBENMYEHUIO
nnaTexHblx obs3aTenbcTB Bragenbua kapTbl
nepes BaHkom. MMnata 3a
HecaHKUunMoHMpoBaHHbLIN oBepapadT B3MMaeTcs
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BbaHkom B NPUOPUTETHOM MNMopAaKeE OTHOCUTETTbHO

CYLLLECTBYIOLLMX JEHEXHbIX obsi3aTenbCTB
(HEeMCnonMHEHHbIX UNU HeHaanexaiwmMm obpasom
ucnonHeHHeix)  KnuvexTa, OTHOCSLLNXCS K

KpeauTHbIM 4OroBOpPaM, 3akntoyeHHbIM ¢ baHkom,
He3aBMCMMO OT NopsAAKa COBEpLUEHUS NnaTexewn,
YCTAHOBMEHHOIO B Takux [Jorosopax, Wunu
nopsiika COBEpLUEHUA nnaTexen, YyKasaHHOro
KnueHTom uHbiM 06pasom.
Maponu ayteHtudmkaumm Bnapenbua (PAD)
npeactaBnslT  cobonm  cnegywowme  kogl,
KOTOpble 3KBMBaNeHTHbl noanucn Bnapenbua,
COOTBETCTBEHHO, BBEAEHME KOTOPbIX O3HavaeT
aBTopu3aumio BnapenbLa onepaunii ¢ KapTomn:
PIN-kog (PIN) - nepcoHasbHbIN
MAEHTNPUKALNOHHBIN KoA, NPUCBOEHHbLIN
OaHKom kapTe, BblgaHHOW Ha umsa Bragenbua
KapTbl/JononHWTENbHOrO  Bnagenbua, CTPOro
KOHMAEHUMaNbHOro  Xxapakrtepa,  KOTOpbIi
nossonseTr uaeHTUduumnposaTb Bnagenbua
KapTbl/JONONHUTENBHOTO Bnagensua npwu
BbINONMHEHUN TpaH3akuun. B 3aBucumocTn oT
HaCTpPOeK TepMUHana, B KOTOPOM NPOM3BOANTCSA
onnara u HacTpoek kapTbl, PIN-kog moxeT 6biTb
3anpoLweH WnMm HeT B MOMEHT BbINOMHEHMUS
TpaH3akumu, NOANMCb 3aMeLLaeT ero B kKayecTee
noaTBEPXKAEHMS;
iiMaponb ogHopasoBoro mucnonb3oBaHuAa (MOU) —
NNYHBLIA - BYKBEHHO-LUMAPOBONA  MAEHTUMKALNOHHBIN
HOMep, BblJaHHbIA Briagensuy KapTel baHkom, c
onpegeneHHblIM CPOKOM [OENCTBUS U UCMONb3yeTcs
TONbKO OOWH pa3 Aans npoBepku onpeaeneHHoM
TpaH3aKuum unm SencTBus nocpeacTsom cnyxot VB24;
iiilMlaponb MHOropasoBOro  MUCNONb30BaHUS
(MMK) NNYHBIN OyKBEHHO-LMhpoBOM
NMOEHTUUKALMOHHBIN Homep, BblAaHHbIN
BnagenbLy KapTbl UM BbiOPaHHBIN UM, KOTOPbIV
MOXeT ObiTb  OOHOBMEH  Bragenbuem U
WCMOMNb30BaH AN NOATBEPXKAEHUS BbIMNOSTHEHUS
onpeaeneHHbIX BUOOB TPaH3aKUMA uUnu OencTBui
nocpeactsom ycnyr VB24

T)«BepxHun npepen» - npegen OcCyLecTBAEHUS
cOenok, ycTaHoBneHHbIn BaHkom (B uensax
BesonacHocTn nnm B COOTBETCTBUM c
3aKoHOAATENbHBIMU MOMOXEHUSIMW) ONs1 KONMYeCcTBa
" CYMMBI TpaH3aKuumn, KOTOpble MOXHO
OCYLLIECTBNSATb C MOMOLLbIO KapTbl B ONpeaesneHHbIn
NPOMeXyToK BpeMeHu, andpchepeHLMpoBaHHbIN NO
TUNaMm TpaH3aKUUM, KOTOPbIE MOXHO MPOBOAUTbL C
nomMmoLlblo KapTbl. KnueHT-Bnagenew, kapTbl MMeeT
BO3MOXHOCTb ~ 3aMnpOCUTb  HacTPOWKYy  CBOEMN
COOCTBEHHOW KapThbl U TEX, KOTOPbIE Bbl4aHbl HA NMS
JononHuTenbHbIX BnagenbLes,
onpeaeneHHbIXBEPXHUX npegenos/ NMMUTOB
OCYLLECTBMEHUSA COENMOK AN CHATUS  HanWyHbIX,
TpaHsakumi B POS, TpaH3akuun B WHTepHeTe,
KOTOpble,  OAHaKo, He  MOryT  MnpeBblWaTb
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MakCcumarbHble

BaHkom.
y) «POS» - 3neKTPOHHbI TEPMUHAN, KOTOPbLIA C
NOMOLLLIO  3NIEKTPOHHBLIX CPEeACTB MNO3BONSeT
nony4atb, obpabaTbiBaTh, XpaHUTb U NepefaBaTtb
WHpopmaumo o6 onnate KapToM C LEnbio
aBTopu3aumm n  ob6paboTkm  TpaH3akuum,
OCYLLIECTBNAEMOM C nomoLLbto kapTel. POS baHka
obo3HaueHbl norotunom Victoriabank.
®d)«Cucrtema 3D Secure» TEeXHOnorus,
npogsuraemas MeXayHapoaHbIMK
opraHmsaumsamu kapt Visa n Mastercard ¢ uenbio
CcBefeHUs K MUHUMYMY pUCKa MOLLEHHUYECTBa B
OHMaWH-TOproBne, Bnagenblbl KapT WMeKT
BO3MOXHOCTb 6e30nacHO coBepluaTtb MOKYMKU B

orpaHun4eHus, YyCTaHOBJIE€HHbIE

WHuTepHeTe. B cnyvyae Visa  npoTokon
HasbiBaeTca «Verified by Visa», a B cnyvae
MasterCard Ha3blBaeTcA «Mastercard
SecureCode». Kaxablii B OTAEMNbHOCTY ABNSETCA
y3HaBaeMblM C  MOMOLUbD  BblAENIEHHOro
noroTtuna, oToGpakaeMoro Ha BeO-
CTPaHULAaXTOProBLEB, KoTopble

NPUCOEONHNNNCE K NCMOMNb30BaHUIO TEXHOMOTUN.
X)«BecKoHTaKTHas TeXHOJIOTUSA» - TEXHOIOIS,
MO3BOSIAIOLLIASA OCYLLECTBMAATb MMaTexu ObICTPO,
npocto npubnwkasa kapty K TepMmuHany,
CHabxeHHOMY GeCKOHTaKTHOW TexHonoruewn (Ha
KOTOpPOM OTrnevarTaH TOT Xe 3HakK, YTO 1 Ha KapTe),
c unu 6e3 Beoga PIN-koga B 3aBUMCMMOCTU OT
CYMMbI TpaH3aKLMK.

u)«TepmuHanbl» - 310 6aHkomatbl, POS

n/vnn KMOCKH CaMOOGCﬂy)KVIBaHVIFI,
npuHaanexatiiune EaHKy, He3aBncnMmo oOT
TOro, pacnoJyioXeHbl n OHM B
nogpasgeneHnaxmnm BHe

TepputTopmanbHbIX nogpasgeneHun baHka
(«TepmuHanbl 6aHka») wnu 6aHkoMaThbl
it POS WHOCTpPaHHbIX DaHkoB
(«TepMmuHansi gpyroro 6aHkay).
4y)«TpaH3aKuma» dumHaHcoBas onepauus,
OCYLLIeCTBIIEHHada ¢ NoMoLLblo KapTel Ang:
onnatbl ToBapos/ycnyr B POS-TepmuHanax y
TOpProBLEB, pasmMecTMBLLMX 3HakKu
MexXayHapOoaHON opraHu3aumu, noa
NIOroTMNOM KOTOPOW Gbina BblAaHa KapTa;
GecKoHTaKkTHasi onnarta TOBapOB M YCMyr B
POS-TepmunHanax y TOproBLEB,
pasMeCcTMBLUMX  3HAKW  MeXOyHapOAHOW
opraHusaumm, nog fioroTMnom Kotopou bbina
BblJaHa KapTa W 3HaKW, XapakTepHble ANng

BecKoHTaKTHOWM onnatbl (ecrn
OecKOHTaKTHass onuuss  BO3MOXHa  Ans
COOTBETCTBYIOLLEN TpaH3akumm nnnn

COOTBETCTBYIOLLEN KapThl);

ocyllecTBreHve TpaH3akumi B WHTepHeTe
unu Tuna mail order/telephone order (ecnu
BO3MOXHO WCMONb30BaHWe KapTbl B 3TOMW
cpege);
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CHATME Hanu4yHbIX M3 GaHkomatoB n POS,
YCTaHOBIEHHbIX B Kaccax 6aHKoB,
pa3MeCTUBLLNX3HAKN MeXayHapOaHOM
opraHusaumm, nog norotTunom KotTopon obina
BblJaHa KapTa;

OEHEeXHble nepeBobl NOCPeaCcTBOM CryXbbl
VB24, koTopas no3BonsieT nosibaoBaTtensm-
PU3NYECKUM nvuuam MHULMNPOBaTb
OEHeXHble MepeBodbl, a Takke MnepeBoabl
Mexay COOCTBEHHbIMU KapTamu,
nob6aBneHHbIMUY B MPUIOXEHME.

npuem OeHer;

Apyrue onepawmu, OCTYMNHbIE B TepMUHanax,
YCTaHOBIIEHHbIX H6aHkoM (onnata
KOMMYHarnbHbIX YCyr 1 Ap.);

Apyrue BO3MOXHble onepauuu C KapTou B
TepMuHanax, pasmMecTMBLUMX  3HaKMK
MeXayHapoaHom opraHusaumm, noa
NoroTMNoM KOoTopon Gbina BblaaHa kapTa.

IV.2. OBLUME CBEOEHUA
4.2.1. baHk MOxeT oTkpbiBaTb, MO TpeboBaHWUtO
KnuenTta, KapTouHble cyeta B BantTtax: MDL, USD,
EUR, RON, RUR wnu pgpyrux [OCTYMHbIX B
COOTBETCTBMM C NpeanoxeHuamm baHka, K KOTopbIM
MO>HO NPUKPENUTbL OAHY UIN HECKOSbKO BaHKoBCkux
KapT, BbiNyweHHbIX bBbaHkom, Tuna VISA wunu
MasterCard, Ha OBOLUMX YCMOBMAX WM Ha YCIOBMSAX
cneynanbHbiX NpeanoxeHnin baHka. OcoGeHHOCTU 1
PYHKLMOHaNbHbIE BO3MOXHOCTU KapTbl, BblgaHHON

BaHkoMm,  MpegycMOTpeHbl B KOMMEPYECKUX
NPeanoXeHnsX.

4.2.2. Tapudebl BaHka, CBA3aHHble c
ncnonb3oBaHneM BaHkoBCkux KapT n

ocyliecTBrieHmeM TpaH3akuun, AocTynHbl KnveHTy
npy MHULUMMPOBAHUN KOMMEPYECKMXOTHOLLIEHWI, a
TaKke B TEYEHWe BCEro nepuoga ux OEWCTBMS, Ha
oduumnanbHo Beb-cTpaHuue baHka, B TOM u4ucne
nocriegyouime n3aMeHeHnsa 1 A0NOfHEeHUs.
4.2.3. TllognucaB 3asBfeHME Ha  OTKpbITME
KapTouyHoro cuyeta w/unu 3asaBfeHne o Bblgaye/
noBTopHoi Bblgayve KapTbl, KnueHT 3aasnsaer, 4to
npuHAN oblme nonoXeHusa, cogepxalimecs B
HacTosAwmx O6wmx Kommepueckmx Ycrnosusx, a
TaKke cneyunanbHble YCMOBMWS, COAepXaliuecs B
aTon [naBe, KOTOpble B COBOKYMHOCTU 06pasytoT
gorosop mexgy CtopoHamu.
4.2.4. ABtopusauusa onepauum c Kapton, B
cnyyae coBeplueHusa TpaH3akuum B Kaccax M
TepmuHanax BaHka, COOTBETCTBEHHO CHATUE OEeHer
Unn MOnosiHeHWe cyeTa, K KOTOPOMY MpuKpenneHa
KapTa C CYMMOW coBeplleHHOW TpaH3akuuu,
OCYLLECTBNAETCS B peXXUMe peanbHOro BpeMeHMU.
Peructpaunma Ha cdeTe KnAMeHTa  onepauuu
OCYLLIECTBMSIETCS crieayroLmnm obpasom:

a) C TOYHOM pJaTol, B cryvyae nNpoBeAeHMs

onepauuin C noHeferbHWKa MO NATHULY €
09.00 oo 16.30;
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©) c¢ patown cnepyrollero nepeoro 6aHKOBCKOro
pabouero AHs, B cryyae ecnv onepauuu
OCYLLIeCTBMISAOTCA 3a npegenamm
BbllLleyKa3aHHOro nHTepsana.

4.2.5. AsTopusauus onepauum c¢ Kapton, B
cnyyae coBepweHus TpaH3akuui Ha TepMuHane
Apyroro BaHka-akuenTaHTa, npuBoauT K
HemMeNeHHOMY BnokmpoBaHuio BaHkom
COOTBETCTBYIOLLIEA CYMMbl Ha CYET, K KOTOPOMY
npukpenneHa kapta. 3abnokMpoBaHHblEe TpaH3aKL MK
(8 npouecce nepeuucneHus) oTobpaxarTca B
Bbinucke  no  kapToyHoMmy  cuety.  Cymma,
3abnokupoBaHHas B pe3ynbTaTe YTBepXAeHus
TpaH3akuun, npegcrtaensetr cobow  rapaHTuio,
npegocTaBneHHylo  GaHKy-akuenTaHTy, 4TO  OH
B3bILLEeT [OeHbrM 3a CyMMYy, BblAaHHYO €ro
6aHkomMaTOM Mnn 3a ycnyru/ToBapsbl, NPOAAHHbIE ero
TOProBUEMB AeHb COBepLleHus TpaH3aKkumu.

42.6. B npegenax CymM, YTBEPXOEHHbIX
nnaTexHbiMy OpraHusaumaMm ans onpeaeneHHbIX
TMNOB TOProBLEBM TUMOB KapT, CyLlecTByeT

BO3MOXHOCTb NpoBeAeHns odnanH-TpaH3akunn, To
ecTb 6e3 AsTopum3saunn baHkom onepauuu ¢ KapTou.
4.2.7. ®daktnyeckoe pebeTtoBaHuMe cueTa, 3a
KOTOpPbIM 3akpensfieHa KapTa Ha CcymMmy onepauuu,
OCYLLIECTBNAEMO Ha TepMuHane pgpyroro 6aHka,
OCYLLECTBMSAETCA MNO3Xe, B MOMEHT MOfydYeHns
danna  nepeyncrieHMsl €  COOTBETCTBYHOLLEN
TpaH3akumen ot Visa/MasterCard. Peructpauus Ha
cueTe KNMeHTa onepauuy OCyLeCTBNSEeTCH B OeHb
nonydeHns baHKOM TpaH3aKkuun K NepeYMCEHMIO.
4.2.8. [OebetoBaHme cuyeTa, 3a KOTOPbIM
3akpenneHa KapTta, Ha ctoumocTb TpaH3akuun,
ocyuiecTBnsieMbIX B Apyrux BanroTax,
OCYLLIeCTBMAETCA B MOMEHT noryyeHus danna
nepeynucrneHmns, NyTeM KOHBEPTUPOBAHUS CYMM M3
pacyeTHOM BasnkTbl, XapakTepHoOW Ana Tuna
ucnons3yemon KapTel, B BanoTy KapTouHoro cyeTta.
4.2.9. KoHBepTauuMa BanwT B  npouecce
ABTopuzauumn onepauumn ¢ KapTon BbINnonHseTca B
cnegyoLlem nopsiake:

a) ecnu BanioTa TpaH3akuumn 1 NpoMexyTodHas
BantoTa, nonyyeHHasi baHkom B cooOLeHUn
06 ABTOpM3auuu, COBMagZalwT C BanTON
KapTtouyHoro cueta/KapTbl, B 3TOM cnydae
npyu GMOKMPOBKE KOHBEPTUPOBAHWE BantoT
He NpoM3BOAUTCS;
ecnn BanTa TpaH3akuuu, nonyvyeHHas
BaHkom B coobueHun 06 ABTopusaunm
onepauMm Cc KapTol, OTnuMyaeTcs OT
NPOMEXYTOYHOM BamnwTbl U3 TOro Xe
coolOLleHunsl, koTopasl, B CBOKW o4epenpb,
oTnnyaetca oT  BanwTbl  KapTtoyHoro
cueta/KapThl, B 3TOM cnyyvae
KOHBEPTUPOBAHME BarOTbl OCYLLECTBNSAETCS
no kypcy Visa Inc./MasterCard Inc. n/vnun no
crneuuvanbHOMYy BantioTHOMYy Kypcy baHka, B
3aBUCMMOCTU OT MPOMEXYTOYHOW BantoThl,

6)
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npumeHsemon Visa Inc./MasterCard Inc. B
nony4eHHoOM coobLieHnm o6 AsTopusaLrmu;
ecnn peyb MAeT O KOHBEPTMPOBAHUM BanioT
co cTopoHbl baHka, B 9TOM cCniyyae
npumeHsietca  CneumanbHblii  OOMEHHbI
Kypc TeKkywero onepauuoHHOro [AHA B
MOMEHT  MONyyYeHust  coolweHna  ob
ABTOpuzauuu;

€CInn peyb ngeT O KOHBEPTUPOBAHUU BanioT
co cTtopoHbl Visa Inc./MasterCard Inc., TO
NPUMEHSEMBIN KypC OTHOCUTCS K TOMY [HIO,
Korga Visa Inc./MasterCard Inc.
obpabaTbiBaeT ABTOpM3aLMiO onepauun c
KapTon.

4.2.10. Owmnbo4HOe TpexKkpaTHOe BBeAeHMe Koaa
aktuBaumu/PIN-koga npuBogut Kk OnoKMpoBKe
BO3MOXHOCTM coBepLueHus TpaH3akuuin, TpebytoLmx
BBoga PIN-koga. B atom cnydae pasbnokmpoBka
MOXeT ObITb BbINOMHEHA NOCPeACTBOM TeNedOHHOro
3BoHKa B Call-ueHTp.

4.2.11. KapTo4HbIi cHEeT MOXET ObITb NONONHEH Nnbo
OEHEXHbIMU B3HOCaMu B NOOOM TeppuTopuansHOM
nogpasgeneHun baHka/B TepMuHanax ¢ yHKUmen
nonosnHeHus1, NM6o GaHKOBCKUM NEPEBOAOM.

4.2.12. OcHoBHble ycnoBusi ydeTa KapTouHoro cyeta:
Y4yeT cyeTOB B COOTBETCTBMM C 3aKOHAMM
Pecnybnvkn MongoBa wn pernameHTamm
HBM;

Yyet cyeTa ocyLiecTBnseTcs B
COOTBETCTBMM C BamnTOM cYyeTa, COrnacHo
3asBMEHNI0 KnueHTta 06  oTKpbITUM
cuyeTa/Bblgade KapThl;

BanaHc cueTa siBnsieTca eauHbIM AN BCeX
KapT, 3akpenneHHbIX 3a 3TUM CHETOM;

- CrtounmocTb obcnyxmnBaHus KaXkaoro
KapToyHoro cyeTa B3MMaeTcH B
cootBeTcTBUM C Tapucdammn bBaHka fgo

MOMeHTa nodaym 3asiBNeHUs O 3aKpbiTUK
Cueta/KapTbl unu, npu HeobxogmMmMocTu, Ao
MOMeHTa 3akpbiTusa CyeTa B COOTBETCTBUN C

n.4.6.4.
4213. B maBe «baHkoBCkMe  KapTbl»
Hagnexawmm obpasom NPUMEHSI0TCS

nonoxenus gpyrux as OKY.

IvV.3. YCNnOoBUA U NMPABUNA UCMOJIb3OBAHUA

KAPT
4.3.1. KapTta siBNsieTcsi HOMUHANbHOM, AOMKHA OblTb
nognucaxHa KnueHTtom, Bnapgenbuem

KaprI/,D.OI'IOJ'IHI/ITeJ'IbeIM BrnagenbuemM, sBrsieTcsa
HenepegaBaemMoM WM MOXeT MUCNONb30BaTbCs
TONbKO NULOM, Ha UMS KOTOPOro OHa Obina
BblAaHa. KapTa aBnsieTcs n ocTaeTcs
cobCcTBEHHOCTLIO BaHka Ha NpoTskeHUK BCero cpoka
ee aevcTems 1 Bo3BpallaeTcs baHky no ero sanpocy.
KnueHTt-Bnageney  kapTbl, Brageney  cyeTa,
06s3yeTcs  yBEAOMUTb BCEX  AOMOMHUTENbHbIX
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BrnagenbLueB KapT, 3aKpenyieHHbIX 3a ero c4yetamu, B

MOMEHT BbINyCKa KapT, O Hactoawmnx Obwux
KoMmmepueckuxycrnosusix, NPUMEHMMBbIX K
dusndeckum nuuam. B HacToAwmx OKY nrobas

ccblfiKa Ha KnueHTa-Bnapgenbua KapTbl
NPUMEHAETCA B TOYHOCTM M B OTHOLIEHUM
[JononHutenbHOro Bnagenbua, €cnM WHOEe He
yKa3aHo npsiMbiM o6pa3som.

4.3.2. KapTbl MOryT 6biTb MCMNONb30BaHbI NOCIE WX
aKTMBauMM MNyTeM CoBeplUeHns TpaH3akumm unm
HednHaHcoBOKW onepaunn, ¢ BeegeHnem PIN-koaa,
HayMHasa CO AOHSA BblAayun, U OENCTBUTENbHbI TONBKO
[0 nocnegHero AHA Mecsua, yka3zaHHOro Ha nuLeBom
ctopoHe Kaptol (MM/IT - mecsiu/200).

4.3.3. KapTbl MOryT 6bITb MCNOMb30BaHbl TOMNBLKO ANs
COBEpLUEHMsT  He(MHAHCOBLIX TpaH3akuMi  unu
onepauun, M TONMbKO B TOW Mepe, B KOTOPOM
ToproeeugonyckaeT Tun KapTel B  kadecTBe
NNaTeXHoro MHCTPYMEHTa Ansi NpefocTaBliEHHbIX
ToBapos/ycnyr (0bbl4HO, oTOGpaxas xoTs 6bl oauH
n3 norotunoB VISA ELECTRON/VISA/MasterCard).
4.3.4. Mpwm OCyLeCTBNEHUN Kakon-nn6o
onepauuMm nNo Bblga4ve AeHeXHbIX CPeAcTB WU
NoKynke TOBapoB M ycnyr ¢ nomoubio KapThbl,
Bnapeney pomkeH AencTBOBaTb cregyloWwuMm
ob6pasom:

a) [lNNopgnucaTtb kBWUTaHUMK, BblgaHHble POS
TONbKO MOCIE MPOBEPKM YKA3aHHbIX HA HUX
OaHHbIX, B YaCTHOCTU CYMMbIl, CHSITOM C
KapTbl. [lognucse Bnagenbua w/vnn BBOA
koga aktuBauuun/PIN-koga B 9MEKTPOHHbIX
nnaTexHblX TepMuHanax, npegocTaBneHue
koga CVV/CVC, PAD-oB B cepsucax VB24
unu nbbIX ApYrMX UAEeHTUUKALMOHHBIX
OaHHbIX KapTbl, npeAacTaBnsieT cobon un

CHUTaeTCcd cornacmem Ha BbINOJIHEHUE
onepauum nocpencTeoM KapThbl,
COOTBETCTBEHHO, 6e30T3bIBHbIM

cornawleHneM n cornacueMm Ha [aHHYH
TpaH3akumo. [lepen Havanom nnaTexHon
onepauun ¢ kapToykon Bnageney obnagaet

BO3MOXHOCTbIO  3anpocuTb W MONy4YnTb
OOMONTHUTENBHYIO WHopmaumo o}
nnaTtexHoW onepauunm U cpokax ee
BbINOSHEHWS.

©0) Bampocutb Yy npogaBua  3K3eMnnsap
KBAUTAQHUMM O Mpojaxe, MNOoATBEepXAatoLei
nposefeHue onepauuu. Ok3emnnsp
KBUTAHUWN XpaHUTCA KnueHTtom-
Bnagensuem/ nonb3oBaTeneMm KapTbl C
Lenbio  MNPOBEPKU  BLIMUCKA MO  cYyeTy
eXeMeCs4YHO, a Takke [ANa paspelleHuns
BO3MOXHbIX Xanoo, CBS13aHHbIX c
npaBuibHBIM OTCYTCTBUEM perucTpauum B
BbIMNMCKE HEKOTOpPbIX onepauun,
OCYLLECTBIEHHBIX C MOMOLLbIO KapThl. 3anpoc
KBUTAHLMK B  OaHkomate  siBnseTca
OMNUMOHHbIM.
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B)

e)

B cny4yae ucnonb3oBaHUA Kapr| nnn ee
NOJ1b30BATENIbCKUX 3NeMeHTOoB
©e3onacHoCTK, Ans onnaTbl TaKUX ycnyr, Kak:

©poHupoBaHue rOCTUHUYHOrO HoMepa,
apeHpa aBTomobuns, nepuvoanyeckue
onepauuMum  TOro e  Tuna, onnata

ycnyr/ToBapoB B UHTepHeTe 1 T.4., Bnageneu

[OJKEH 3apaHee 03HAKOMUTbCS c
npaeBuiamy onnatbl M OTMEHbl 3aKa3os,
YCMOBUSIMM ~ [OCTaBKM TOBapOB/YCNyr, WU

XpaHUTb He MeHee 4YeM B TeyeHune 13-Tn
MecsiLeB c MOMEHTa COBEpLUEHMUS
TpaH3aKuun, BCe AOKYMEHTbI, OTHOCALLMECS K
3TUM 3akasam, B TOM 4uMCne nepenucky ¢
npoaasLOM.

B cnyvae ecnu 3a rpaHuuenr, B MOMEHT
onnartbl MMM BblgayuM HanW4YHbIX CPEACTB,
Bnagenbuy npegnaraetcs  BO3MOXHOCTb
KOHBEpPTUpPOBaTb CyMMy TpaH3akuum
nocpeacteom KapTbl B HauUMOHAambHYO
Bantoty MDL, Bnapeneu pgomkeH O6biTb
BHMMAaTENbHO O3HAKOMUTCS B C BanOTHbIM
Kypcom " [JOMNONTHUTENBHBIX=MW

KOMWUCCUNOHHbIMW npoueHTamum,
npumMmeHdaemMmbiMn npoaasLoOM UM NYHKTOM
BblJa4yn HanuU4HbIX CpPeacTB. Bnapeneu
nMmeet npaBso OTKa3aTbCA oT

KoHBepTupoBaHusa B MDL.

Ecnn Bnapgeney obHapyxun kakne-nnbo
pacxoxaeHus B YeKe, BblAaHHOM NPOAaBLIOM,
OH MOXeT notpeboBaTb y NpoAaBuUa OTMEHbI
TpaH3akuum Ha MecTe. Yek c
aHHyNMpOBaHMEM  TpaH3aKuuu  [JOKEH
XpaHuTbca Bnagenbuem B TeyeHue 13-Tu
MecCsILEB.

Bnagenbuy pekoMeHOyeTCa HeMeasieHHO
npoeepuTb octatok Cuyeta/KapTbl B crnydae
cbos TpaH3akumu.

4.3.5. Bnageneuy KapTbl 06513aH XpaHUTb KapTy B

XOpOLUNX ycrnoBwusix, npenoTepallaTb ee
noBpexaeHne U npeanpuHuMaTb Bce  Mepbl,
HeobxoauMble ans npenoTBpaLleHmns ee

MCNOJ1b30BaHUA UMK YyKa3aHHbIX Ha HEeW OaHHbIX, a
TaKKe CBSA3aHHbLIX C HEW 3remMeHToB 6e30nacHOCTU

(PAD,

CVV), nuuamu,  HeynosIHOMOYEHHbIMU

ucnonb3oBaTb AaHHy Kapty Bo Bcex cnyyasx,
Korga obHapyXMBaeTCHA MOTEps UK Kpaxka KapThbl,
KnuneHT/ nonb3oBaTenb kapTbl JOMKEH OEeNCTBOBATb
cnegyowum obpasom:

a)

Coobwunts 06 3tom Cnyxbe noaaepxku
KnueHtoB no TenedoHy B KpaT4yaunwwue
CpokKu, rno Homepy TenedoHa +37322210202
unun +37322210303, koTopbln AocTyneH 24/7
B nobon TenedoHHON CeTH, B TOM YncCne 13-
3a pybexa, onnata 3BOHKa B3MMaeTcsl Mo
Tapudam  oneparopa. PekomeHayeTcs
COXPaHWUTb 3TOT HOMEpP B NamMsTn TernedoHa
unu 3anucaTtb €ro Ans WCMNoNb30BaHWs B
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6)

ypesBblyalHbIX CcuUTyaumsax. B kadectBe
anbTepHaTuBHI, OOIKeH OCYLLIECTBUTb
OMNOKMPOBKY KapTbl MOCPEACTBOM CNYXObl
VB24 B cooTBETCTBMU C Npouenypamu baHka
B 9TOM OTHOLUEHWW, ecrnv OH noAnucaH Ha
HUX.

HomxeH ABWUTbCS B
bnwkanwee

KpaTyanwime CpokM B

TeppuTopmansHoe
nogpasgeneHne baHka Ons  NOBTOpHON
Bbldaun KapTbl. [ns NOBTOPHOM Bblgaun
YTEPSIHHbIX/YKPaAEeHHbIX KapT 1 BblAAHHbLIX HA
nmsi [lononHuTenbHoro BnagenbLa,
3asiBfieHne O TMOBTOPHOW Bblgaye KapThbl
JOIMKHO OblTb nognucaHo Kak KnneHTom-
Bnagenbuem KapTbl, Tak U JJoNoNHUTENbHbIM
BnagenbLeM.

4.3.6. CMNIEUMAINBbHBIE NPABUNTA U MEPbI MO
NPEAOTBPALLEHUIO MOLUEHHUYECTBA

a)

6)

Bnageneun OOIMKeH MOCTOSAHHO
nogaepuBaTb TeKyLLYyIo BEPCUIO
aBTOPU3MPOBAHHbIX (NMMUEeH3npoBaHHbLIX)

AHTMBUPYCHLIX MPOrpamMM, YCTaHOBIEHHbIX
Ha MepcoHarlbHOM KOMMblTepe wW/unu B
MOOMNbHOM TenedoHe, UCMNosb3yeMbIX ONs
coBeplUeHMs TpaH3akuui Unn ynpasreHus
OaHHbIMKU, cBsI3aHHbIMK ¢ KapTon

Bnageneu pomkeH obecnevnTb XpaHeHue
KapTbl B ycrnoBusix, KOTOpble UCKITHOYAOT ee
noBpexaeHue, noTepto nnm Kpaxy,
KNMOHMpOBaHWe WNUMNOAAENKYy, a Takke
M3MeHeHNe AaHHblX, yKkasaHHbIXx Ha KapTe.
CTtporo 3anpeLueHo nepegaBaTb/oTobpaxaTb
nonb3oBaTenbCKne anemeHTbl 6e3onacHoCcTn

KapThbl nocpencTBoOM He3aLNLLEeHHbIX
KaHanoB: 3NEKTPOHHas noyTa, sms-
coobLLleHus, WHTEPHET-CTpaHnua bes
3alwmLLeHHoro npotokona https:// n 1. a.

Bnapeneu, [OMmKeH obecneuntb
6e3onacHocTb PAD-oB, a MMEHHO:

3aMoMWHaHVe UMK XpaHeHue ux B TalHe, uX
ncrnonb3oBaHne TakMuM 06pa3om, YTOObl OHU

He MOTTn ObITb
3aMeyeHbl/MOEeHTUULNPOBAHBDI WUHbIMU
nuuamm. KaTeropnuecku 3anpeLlaetcs

coobueHune/packpbiTne PAD-oB (Hanpumep:
no TenedoHy, B SMS-coolweHusax, no
3NEKTPOHHOW MOYTEe, UHTEPHETY UMK NOOLIM
OpYrvM kaHanam) nobomy TpeTbemy nuuy, B
TOM uucrne coTpygHukam bBaHka, HuM Visa

Inc./MasterCard Inc., npeacraBuTeENsam
3aKoHoaaTenNbHbIX OpraHos, 7] T.0.
3anpeluaeTcs 3anncb PIN-koga
HenocpeAcTBEHHO Ha Kapte unm
HoweHue/xpaHeHne KapTtel u  PIN-koga
BMECTE.

B cnyyae, ecnu KapTta 6bina HangeHa nocne
Toro, kak baHk ObIn yBegomneH o notepe/
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kpaxe Kaptbl nnu pasrnaweHun PIN-koaa,
nnbo nocne Toro, kak Brnageneu ysegomun
BaHk o] nogaenke/HeaBTOpPU30BaHHOWN
nonbiTke Aoctyna, Bnageney He wumeer
npaea ucnonb3oBaTb 3Ty KapTy.

Bnageneu, npu coBepLueHUM TpaH3aKumMm C
Kapton B peanbHonm cpege, o06d3yeTcs
notpeboBaTtb ee coBepLueHms
HernocpeaCcTBEHHO B ero npucytcteun. B
Lensx coBeplleHus TpaH3akuun ¢ Kaptomn
HEKoTOpble KOMMEpPYeckue opraHmsauumu,
npuHumarowme  KapTtbl, uMMeT npaso
TpeboBaTh npeabaABnEHMsT YAOCTOBEPEHUS
nnyHoCcTW, nacnopta unu nwboro Apyroro
oULManbLHOro JOKyMEHTa, KOTOpbIA MOXET
noaTBepaAMTb NUYHOCTL Briagensua.
Bnapeney pomkeH TpeboBaTb KBUTAHLMIO
ana kaxpgon TpaH3akuuu, COBEpLUEeHHON Y
NpoAaBLOB UNn B Kacce. 3anpoc KBUTaHUUK
B ©OaHkomaTte bBaHka He  gaBnsieTcH
obszaTencHbiM. Bnageney pomkeH ObiTb
OCTOPOXHbIM M He 3abbiBaTb KapTy nocne
3aBepLueHns TpaH3akuuw.

B cnyyae ecnu KapTa ncnonb3syetcs € Lenbto

onnarTbl TOBapOB/yCJ'IyF nnm CHATUA
Hanu4HbIX CcpeacTB B kacce, Bnapgeney
0653aH nepBoHavyarnbHO npoBepUTb,

NPUCYTCTBYIOT M B YEKE U NPaBWUSIbHO 1
yKkasaHbl faHHble 0 Homepe KapTbl, cymme 1
BasioTe TpaH3akuuu, ate ee NpoBedeHns n
TOMbKO MOcfe 3Toro noanucatb 4Yek u/unm
BBecTu PIN-koga.

B cnyyae coBepweHus  TpaH3sakuui
nocpeacteoMm cuctembl VB24 Bnapgeneu
005s3aH NpoBepUTb NPeABaPUTENBHO CYMMY U
BantoTty TpaHsakuum, BeBectu [OUN u/unu
MMMU wn  npoBeputb  coobuieHne 0
noaTBEPXAEHWM, a Takke  pesynbrtar
oTpaxeHna TpaH3akuunm Ha KapTovHOoMm
Cuyere.

Bnagenel ob6s13yeTcs He pexe ogHOro pasa B
MeCsiLL COMoOCTaBnATb Yekn U gpyrue
OOKYMEHTbI, NoATBepXaatoLmue coBepLieHne
TpaH3akuun, c TpaH3akymsmu B
exeMecsa4yHon Beinncke no cyeTy, 1 XpaHuTb
MX B TeyeHune 13-Tn mecsues.

Bnageneu, nOAKMIOYEHHBLIA K OAOHOW U3
cuUcTem VB24, nveert BO3MOXHOCTb
CaMOCTOATENbHO

OnokmpoBaTb/orpaHMynBaTHL KapTbl -

OEVCTBME, OKa3blBaloLLLEE BNUSTHME TOMBKO Ha
ABTOpM3aLUUIO onepaunm ¢ KapTon.

B cnyyae 6nokupoBaHua cymMmmbl TpaH3akumm
Ha KapTo4yHom cueTe/KapTe aTa GrnokupoBka
MOXeT ObITb aHHynuMpoBaHa baHkom, no
COOCTBEHHOMY YCMOTPEHMIO, A0 UCTEYEeHUs
35-TngHeBHOro cpoka.
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4.4.1.
a)

6)

R)

IV.4. MPABA N OBA3AHHOCTMU

BaHk o6napaeT cnegylWMMN NpaBaMu:
BanpawwuBaTb y Bnagenbua kapTbl, 3k3eMnnsp
KBMTaAHUUW O TMOKyMke TOBapoOB, YCNyr wnu
Bbldaye HamnuyHbIX CPeaCTB MMM IK3eMnnsp
KBUTAHLUUN O pEBEPCMPOBaHUM (BO3BpaTe)unu
noboro Apyroro JOKYMEHTA, KOTOPbIN MOXET
NMOMOYb B paspeLleHnn ownboYHbIX onepauni,
3aperncTpupoBaHHbIX B BbIMUCKE MO CYETY U
3aaBneHHbLIX Bnagenbuem.
BaHk ocTtaBnsieT 3a cobow npaBo OTka3aTb B
paccMoTpeHun xanob KnneHta B OTHOLLEHWN
TpaH3akumn, 3asiBfieHHbIX UMM  Kak Oyay4qm
HECaHKUMOHMPOBAHHbIMK, ecnn  NoaobHbIe
xanobbl He WHUUMUpYOTCs Bnapgenbuem kak
TONbKO OH O3HaKoMuncs ¢ Beinuckon no cuety
(HO makcumym B TeyeHume 30-Tu (Tpmauartwn)
OHEeN co OHA Bblgavm Beinnckn) u He nosxe, Yyem
cnyctsa 13 mecsaueB co aHA gebeTtoBaHua cyeta
— B cny4yae, ecnu baHk He npepoctaBun emy
Bbinucky no cuerty.
Ecnu KnueHT He aBuncsa ansa nonyyeHunsa KapTol,
BaHk nmeeT npaBo NPUCTYNUTb K YHUUTOXEHMUIO,
COOTBETCTBEHHO, 3aKpbITUIO
HeBOCTpebOBaHHbIX KapT B TeyeHune 3-x (Tpex)
MECSILIEB CO OHS BbIMyCKa/MOBTOPHOMO BbiMycka
be3 npeaBapuTenbHOro yBEeAOMINEHNS
Bragenbua, 3anpocuBLLErO Bbigavy KapTbl.
B cnyyae kapT, 3abnokvpoBaHHbIX B baHkomaTax
baHka, baHk ocTaBnser 3a coboi npaBo
YHUYTOXUTb UX B TeuyeHue 30-Tn (Tpuauatu)
pabounx oHen, ecnv Bnapenew He 3abepeT ux.
BaHk nmeet npaso OTKasaTb B
Bblga4e/0bCnyXMBaHNM KapTbl HA NTbrOTHBLIX W/UNn
peKnamHbIX YCIMOBUSIX, €CNY 3asiBUTENb He
COOTBETCTBYET KPUTEPUSIM, UIN €CN OH Gonee He
COOTBETCTBYET Honee aTMMKpUTEPUAM, B JAHHOM
cnyyae, KapTouHbIv cHeT NepeBOamMTCs Ha obLmne
YCMNOBUSI UCMNOMb30BaHWs, 6€3 A0NONMHUTENbHbIX
dopmarnsHocTen.
B 3aBMCMMOCTM OT COCTOSIHUS (PUHAHCOBO-
BartTHOIO PblHKA W WU3MEHEHWIN, BHECEHHbLIX B
NpMMEHUMblE  HOPMAaTUBHblE  akTbl, BaHk
OCTaBrisieT 3a cobOM MpaBO OrpPaHUYNTL CHATUE
Hanu4HbIX CpPeacTB CO cveTa, B Criydae ecnu
BanoTa TpaH3akuum He SBMSIeTCA BarnoTon
Cuyera.
3anpawwuBaTb WHopmaLnio "
MoaTBepxparowme OOKYMEHTbI, CBSA3aHHblE C
TpaH3akuMen, B cryvae, €ecnM HasHayeHue
nnarexa, oTHocsiLLeecs K faHHbIM Ha CyeTe, He
nossornsieT onpeaenntb U UAeHTUPULMPOBATb
Lenb 1 xapaktep onepauui, a Takke B Apyrnx
cnyvasix, NpedyCMOTPEHHbIX [OeNCTBYHOLIUM
3aKkoHo4aTeNnbCTBOM
3abnoknpoBaTb KapTy B TEX Cryyasx, korga oHa
O6bina obbsABneHa Bnagenbuem B KadecTBe
YKpadEeHHOWN Nnn yTepsiHHOW, 3a0noknpoBaHHON
B OaHKkomaTe/Knocke C CcaMOOOCNYyXMBaHUEM,
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ecnu Kaprta aensetcs/6bina nogaenaHHon unm
noTeHUnanbHO MOXeT ObiTb noaaenaHa, a
Takke no coobpaxeHuam 6Oe3onacHocTn, B
cnyyasix  nogospeHwn  Toro, u4to Kaprta
ucnonb3yeTtcs HEeaBTOPU3OBaHHO/B
MOLUEHHMYECKNX LENsX, Unm B Clnydae pucka
HecnocobHocTM Bnapenbua BbINONHUTL CBOWU
JeHexXHble obsa3aTenbcTBa, CBA3aHHble C
TpaH3akuusamMu, a Takke B APYrMx cryyasx,
NpeaycMOTPEHHbIX B HacToswmux OKY.

YcTaHoBUTb CrieyunanbHbIv Kypc BartoT.

BaHk obrnagaet n gpyrumm npaBamm B Ka4ecTse
nocTaBLLMKa NNATEXHbIX YCMYr, YKa3aHHbIX B

HacToswmx OkY wwunu B NPUMEHUMBIX
3aKOHOAATENbHbIX MM HOPMATUBHBIX aKTax.
BaHk obnapaet cneaylowmMMm
obsAzaTenbCcTBaMu U 06893aHHOCTAMM:
3abnokupoBaTtb KapTy B cny4asix,
NpegycMoOTpeHHbIX  Hactoswmmu  OKY, u
yBegomutb 06 aTom Bnagensua.
MpepoctaBute  MOMHYH  MHopmaum O
crnocobe NCMNoNb30BaHNs KapT, B

BecnpepbIBHOM pexume, MO crneumanbHOMY
Homepy Tened)oHa, no 3anpocy Bnagenbua.
ObecneunBaTb 6GecnpepbiBHblE yCryrM MO
ABTOpU3aLN onepauun c KapTamu,
ocyLecTBnsiemble Bnagenbuem, 3a
UCKMIOYEHWEM YacoB, B TEeYeHWe KOTOpbIX
BeayTCs paboThl no obcnyxmBaHuto
OonepauuoHHOW  cUCTEMbl, W  €ecnu  He
CyLLeCcTBYeT NpeaBapUTENbHbIX MHCTPYKLUUIA CO
CTOPOHbI KnueHTa-Bnagenbua cyeta
OTHOCUTENBHO OrPaHUYEHUN, HANOXEHHbIX Ha
HononHutensHoro Bnagenbua ans
UCMNoMb30BaHWs  kapTbl WU CpeacTs,
AOCTYMHbIX Ha c4yeTe Bnagenbua c4yeTa
BnagenbLa KapTbl.

MpepoctasnaTte Brniagenbuy kapTel Bnagensuy
cyeTa, exemecsyHble Bbinuckn no kapTovYHOMY

cyeTy, B KOTOpoM OyayT oOTpaxeHbl Bce
OCYLLIECTBMEHHbIE onepauun. Bbinuckn Mo
KapTe oyayT npeaocTaBreHbl

JdononHuTenbHOMY BRnagernbLy TONbKO B TOM
cnyyae, ecnu Bnapeneu kapTbl, Bnageney
cyeTta, npepoctaBnser [ononHuTensHoOMy
BnagensLy rnpasa, COOTBETCTBYOLLME 3anpocy
Bbinnckn no kapTe. Bbinvcka no kapTovyHOMY

cyety npepocTaBnsieTcs Bnagenbuy
eXxemecsyHo, 6ecnnaTHoO, B
noapasgeneHusxbaHka Ha GyMaxkHOM
HocuUTene, WNU EeXeMecsiyHO nepenaeTcs

Bnagenbuy Ha appec 3neKTPOHHOW MOoMThI,
ecnn CTOpoHbI ycroBunuMcb 06 aTtoM. Takke
Bbinncka no KapTO4HOMY CYeTy [JOCTyrnHa
fecnnatHo nocpepctBoM cnyx6 VB24. [Oata
BbIMUCKM MO KapTOYHOMY CYeTy — 3TO gaTta
Bblgaym Bbinucku BaHkom. B cniyyae, ecnu no
npuUYMHaM, KOTOpbIE€ HE MOTYT ObITb BMEHEHbI B
BUHY BaHka n no HesaBucsLwmMM OT Bonn baHka

iv.
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n)

npuynHam, Bnageneu He nony4yaeT BOBpems
€XEMECSYHYIO BbINUCKY NO KapTOYHOMY CYETY,
OH 0065a3aH nony4ntb B baHke nHdopmaLmio o
TpaH3akumsax, COBEpLUEHHbIX C  MOMOLLbIO
KapThbl " NpUYMTaILLNXCS CyMMax.
MNepunogunyecknii goctyn K ycnyram VB24, ecnn
Bnageneu nognncaH Ha aTy cucTemy, sSiBnseTcs
JokasatenbctBom Toro, u4Tto Brnapgeney
O3HaKOMWUICA C  BbLIMMCKOMW MO  CYETy,
oTpaxatollen TpaH3akuunm, COBEpPLUEHHbIE C
KapTow OO fgaThl 4OCTyMNa K cucteme.

NHdpopmuposaTtb Brnagenbues KapT,
BnagensLes CYeToB, nocpeacTeom
yBEeOMINEHNs, pasmeLLeHHOro B
nogpasgeneHnax BaHka 7

nocpeacTBoMonybnMKoBaHHOMO  yBe4OMIEHMUS
Ha Beb-cTpaHuue baHka, Bce W3MeHeHus,
BHeceHHble B oTHoweHun OKY unu Tapudbl
baHka:

B crnyyae BHeceHUs1 N3MEHEHUI B MOMOXEHUSA
uw/vnn ycnosust porosopa, baHk yBegomut
Brnagenbua kapTbl-Bragenbua cyeta 3a 2
MecsiLa Ao npeanonaraeMon Aatbl BCTYNNEHUS
B Cuny u3MeHeHun, nocrne 4yero Bnapgeney
OOIDKEH OTBETUTb OO MCTEYEHMsI 3TOro Cpoka,
OTHOCUTENBHO MPUHATUS UMM OTKIIOHEHUS
HoBbIX Yycnosui. Ecnu Brnageneu-snageneu
cyeta He nepepaeTr baHky cBow onumo B
NMCbMEHHOW opMe, CYUTaeTCs, YTO OH Mo
yMOn4aHuio npuHUMaeT BHECEHHblE
usameHeHns. B cnyyae oTkasa npvHUMMaTb
npeanoxeHHole u3MeHeHusa, KnueHT umeet
npaeso oTto3BaTb OecnnatHo HacToswme OKY,
nogaB MUCbMEHHOE 3asBrieHMe O 3aKpblTuUK
KapTouHoro cueta/KapTbl.
M3meHeHusi, BHeCeHHble B
BantoTHbLIN  KypC,

crneunarnbHbIn
MOryT OblTb NPUMEHEHDI
HemegneHHo w©n  6e3  npeaBapuTENbHOrO
yBegomneHusa. Brapeneu-snageney cyeta
OyoeT exegHeBHO Nony4vyaTb YBEOOMMEHMSI O
creumanbHOM BanTHOM Kypce, NPUMEHUMOM K
TpaH3akumaMm, OCyLWeCTBEHHbIM C MOMOLLbIO
KapTbl, nocpeacTBomM MHOPMaLIMOHHOIO
nnakaTta, pasMeLLEHHOro B TeppUTOpPUanbHbIX
nogpasgeneHnsx baHka n Ha Beb-cTpaHuue
BbaHka.

CHWKeHne NpoLEHTHOW CTaBKW, MPUMEHSAEMOWN K
[eno3nTaM Ha KapTe, MOXET ObITb NPUMEHEHO
HemegneHHo ©n  06e3  npeaBapuTENbHOro
YBEAOMIEHUS, ECITM OHO ObINO OCYLLIECTBIIEHO B
3aBMCMMOCTU OT 6a3oBol ctasku HBEM.

Ecnn nameHeHusi, BHeCeHHblIE B KOMUCCUOHHbIE

MPOLEHTbI, CBsI3aHHble C TpaH3akuusimu, B
uHTepecax Bnapgenbua cyeta, OHM MoOryT
NPUMEHSITbCS oes npeaBapuUTenbHOro
yBeJOMIEHNS.

B cnyyae N3MEHEHUN,

BMEHAEeMbIX3aKoOHOA4aTEIbCTBOM, OHU BCTYMNAT B
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cuny c BCTYNMEHNEM B cvny
3aKoHO4aTENbHOro/HOPMaTUBHOIO aKTa.

3aMeHuUTb, no npocbbe Bnapenbues-
Jepxartenen Cc4eToB, 3a [OOMNOSNHUTENbHYIO
nnaTty, KapTbl, 3asiBNEeHHble B Ka4yecTBe [)
YTEPSHHbIX, YKPAAEHHbIX, pPas3MarHUYeHHbIX,
NOBPEXAEHHbIX (B TOM YMCME MOBPEXAEHHbIX €)
Mo NPUYUHE HU3KOrO KavyecTBa NnacTuka).
O6Gecneuntb (YHKUMOHUPOBAHME B peEXMME
24/24/7 TenedoHHON nuHUKM OBCNyXMBaHWUS
KnuentoB (ten. +373-22-210202, +373-22- x)

210303). [ononHuTteneHbIM CcpeacTBOM
KOMMYHMKauun, npegnaraembim baHkom ans
noaaepxku Bnapenbues, aBnsieTcy
3NEKTPOHHbIN MOYTOBbIN AWKUK  3)

card.bancar@vb.md.
Mpepoctaenate Bnagensuy Tapudbl banka u

MOCTOSIHHO noaaepkuBaTbHa BebG-cTpaHuue 4.4.4.

BbaHka ux Tekywmn BapmaHT.
BaHk HeceT OTBETCTBEHHOCTb nepeg
Bnagenbuem kapTouku BriagenbLem cyeta B a)
nobow 13 cnegyroLwmnx cMTyaumi:
HEeUCnosnHeHne unu HeHaanexatlee
ucnonHeHne TpaH3akumn Bnagenbua, 3a
UCKIMIOYEHMAMU, MPEgYCMOTPEHHBLIMWN 3aKOHOM.  6)
32 CyMMbl TpaH3akuuh, OCYLLECTBMNEHHbIX
nocrie cooTBeTCTBYyOLEro obbsieneHna baHka
00 yTepe, Kpaxe, YHU4TOXEHMM, ONoKMpoBaHu1, B)
nogaerke unv Nnogo3peHnmn o nogaernke AaHHbIX
KapThbl.

MpaBa Bnapgenbua

KapTbl/JononHUTENbLHOrO BnagenbLa:
OcyuwectBnaTb TpaH3akuum € KapTamMn Ha
Tepputopun Pecnybnukn Mongosa wnn 3a
rpaHuLen, B TOM YNCIE B UHTEPHETE, NOMb3YsiCh
ycnyramm BecnpepbiBHOM aBTopu3auunun
onepauun ¢ kKapTon, B Npeaenax AOCTYMHbIX Ha
cyeTe CpeAcTB, C COOMAEHUEM BO3MOXHbBIX T)
YCTaAHOBMEHHbIX TOProBbIX OrPaHNYEHUNA.
Mony4yaTbexemeca4Ho Bbinmcky no kapToYHOMY
cyeTy Ons  NpOBEpKM  OCYLLECTBMEHHbIX
onepauuin, B COOTBETCTBUM C MONOXEHUAMM
HacTosAwmx OKY.
Bocnonb3oBaTtbcs 3ameHorn kapTbl/PIN-koga B
cnyvyae ux ytepu/kpaxu, B Criyyae uUcTedeHus
cpoka gencteusa KapTbl (Mpu ycrnoBuv nogauyu
3asBreHMs Ha npogneHne B TeyeHue 30-Tu
OHen crnenyrowmnx 3a TeM MecsueMm, B KOTOpoM  A)
UcTek cpok Aewcteust KapTtbl) unu B Apyrmx
cny4daes, TpebyoLmnx aToro.
OnpaBgaHHo n 060OCHOBaHHO OcMapuBaTb
nodyto HeCaHKLNOHUPOBaHHYO unu
HenpaBUIbHO BbINOSTHEHHYIO onepauuio,
3aperncTpmpoBaHHYIO Ha ero cyeTe, Kak TONbKO
O3HaKOMWNCSA € onepauuen (Ho He No3xe, Yem B
TeyeHne 30-TW AHeN co AHS Bbigauu Beinucku), e)
W He nosxe, 4eM B TeveHue 13-Tu MecsLleB co
OHs1 nebeToBaHuMs ero cyeTa — B crny4vae, ecnm
BbaHk He npegocTaBun emy BbInuCKy Mo cyeTy, n
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nonyyYntTb pesynbTaT paspeLleHns >xanodbl.
BaHk MOXeT B3MMaTb KOMUCCUOHHbIE MPOLIEHTbI
no Tapudam, AnNa paccMoTpeHusa wu/wunu
paspelueHus xanob Bnagensua.
Bocnonb3oBaTtbcs ycnyramm Cnyx6bl
nogaepxkn KnveHtos.
Bocnonb3oBatbCA UMEKLWUMUCS peKrTamMHbIMU
aKuMsIMK, CBSI3@aHHBbIMWM C  aKTMBUPOBAHHBIMU
npoaykTamn Ha KkapTax, KOTOpbIMW OH Briageer,
€CI OHM COOTBETCTBYIOT YCIIOBUSIM aKLUW.
Bnageneu kapTel, Bnagerney cyeta, umeet
npaeo TpeboBaTb 0T baHka Bblaavy, NOBTOPHYHO
Bblga4y, 6110KMPOBKY UK pa3briokMpoBKy CBOMX
KapT w/vnn JononHuteneHOro Bnagensua.
Brnageneu nonb3yeTca u gpyrumm npasamu,
NpeaycMOTPEHHbIMU  3aKOHOM, B KayecTBe
nonb3oBaTens NnaTeXHbIX YCNyr.
Ob6sa3aTenbCTBAa, 3anABneHun n
OTBETCTBEHHOCTb Bnapensbua
KapTbl/JononHuTenbLHOro BnagenbLa:
HobpocoBecTHO  ucnonb3oBaTb  KapTy B
COOTBETCTBMM C MONOXEHMAMU HacToAwmx OKY
W MpaBOBbIMW MOMIOXKEHUSIMU, HE MPUYMHAS
ywep6 noboro poaa.
YBegomutb BaHk 0 n6om HeobocHOBaHHOM
OTKase OT MpPUHATUA KapTbl TOProBUaMu WUnu
DaHKOBCKMMU yUpeXaeHUsaMuU.
Bnageneun KapThbl Bnageney cyeTta
cornawuaetcs ¢ febeToBaHMEM CO CBOErO cyeTa
CYMMbI OnepaLmi, oCyLLECTBIEHHBIX C KapTamu,
BblOaHHbLIMK MO ero TpeboBaHuo Ha ero nvsi u/
unn [ononHWTensLHOro BRagernbua, CYyMMbl,
npeacrtaensiiowlerr cobon  Kak  CTOUMMOCTb
TpaH3aKLMi, Tak U CBA3AHHBLIX C HUMK COOPOB U
KOMWCCUOHHBIX NPOLIEHTOB (cbopbl,
npuyuTaLwmeca baHky, pacxoapl, CBA3aHHbIE C
BantoTHLIM KYpcoM u T.4.).
Brnapeneu kaptehl nopyyaet baHky B3umartb c
nobbIX CYETOB, OTKPbITbIX B bBaHke, cymmsl,
npuyutaowmeca  baHky, B CBA3W C
ucnonb3oBaHvem KapTbl u coBepllieHMEM
TpaH3akuMin, B TOM 4YuUCNe BbITEKAWOLIMX U3
HecaHkunoHupoBaHHoro osepapadpta. Mangar,
npegocTaBneHHbIN BaHky, MOXeT
OCyLLEeCTBMATbCA MM ©0e3 [OMNOMHUTENbHbIX
dopmanbHocTen. MNMonoxeHns n. 2.2.2. 6yks. m)
OCTaloTCA B Cune.
Bnageneu kapTbl cornawaeTcs ¢ Tem, 4To baHk
NPpUHMMAaeT y4yacTMe Ha BaJllOTHOM pPbIHKE OT
CBOEr0 WUMEHM W 3@ CBOW CYeT C Lenbio
nNpruobpeTeHnss BanioTHLIX CyMM, HEOOXOANMbIX
ONs pacdeTa TpaH3akuui B BasnoTe, OTMYHON
OT BanoTbl CcYeTa KapTbl, KOTOpble Obinn
OCYLLECTBIIEHbI C KAPTON, BbINYLLEHHOW Ha NUMS
Bnagenbua kapTbl.
Bnageneu KapTbl Bnageney cyeTta
BbINfaynMBaeT M3 [OCTYMHbLIX CPeacTB Ha ero
cyeTax, OTKpPbITbIX B bBaHKe, KOMWCCUOHHbIE
MPOLUEHTbI,  yCTaHoBneHHble  baHkom  3a
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obxanoBaHvs, MHULUUPYEMblE KakK UM, Tak W
JdononHutensHbIM Bnagenbuem, U KOTopble B
pesynbTate npoBepoK paspeluatoTcs
HebraronpusiTHo.

Bnageney Bo3amecTuT baHky ntobble ybbITKM,
notepm wunu pacxofel, B cnyvyae ecnu Oyget
YCTaHOBIEHO, YTO OHU SBNANTCA CNeacTBMEM
HapyLeHVs1 MOMOXEHUN, NPeAyCMOTPEHHbIX
HacToswmmn  OKY, wunu B  pesynbrarte
yCTaHOBMEHUSA OTBETCTBEHHOCTM Bnagenbua 3a
WHMLMNPOBaHHbIE 0OXanoBaHusl.

MpepnpuHumaTs Bce Mepbl no
obecrneyeHnto 6e3onMnacHOCTM KapTbl B
uenAx ee 3aWMTbl OT YyTepu WU

noBpexaeHusi, (pu3nyYeckom Kpaxu KapTbl
WUNU ee AaHHbIX.

He otgaBatb kapTy unu PAD gpyrum nuuam,
COOTBETCTBEHHO, He pa3rnawartb Mx Apyrum
nuuam.

He xpaHutb PAD B TOM e mecTe, B KOTOPOM
XPaHUTCA KapTa.

YBegomutb BaHK B MOMEHT nonyYeHusi
KoHBepTa, coaepxawiero PIN-koa, ecnu oH
He 3anevaTaH.

He xpaHnte waeHTUUKALNOHHBbIE [daHHble
kapTbl (Homep kapTbl, kog CVV/CVC, PIN-kog,
AaTy WCTeYeHus cpoka AencTBus KapTbl), a
Takke NOEHTUUKALMOHHbIE JaHHble,
OoTHocsLmecs k ycnyram VB24 (norumH/napons),

B copme, KoTopas MoXeT OblTb Jerko
pacrnosHaHa " [AOCTYrMHa
HeCaHKLUMOHNPOBAaHHbLIM fnLaMm.

HemenneHHo yBegoMuTb no  TenedoHy

+37322210202 vnn +37322210303, nnaTtHbIA
HoMep no Tapud)am onepartopa, No KOTopomMy
MOXHO MO3BOHUTbL B TOM YuMCNe U3-3a rpaHulbl,
UnnM B NUCbMEHHON hopme (MO yKa3aHHOMY Ha
Beb-canite baHka KOHTakTHOMY agpecy), O
cnenyroLwmnx coobITUAX:

yTepsi, Kpaxa, noBpexaeHune, 6nokupoBka
KapTbl;

perucTpaums Ha Tekylem/KapTo4YHOM cyeTe
TpaH3akuui HeCaHKLMOHNPOBaHHbIX

Bnagenbuem kapToyku BnagenbLem cHeTa;
BO3HWUKHOBEHME OLWNOKN MpU UCMONb30BaHWUU
KapTbl n/unn ycnyr VB24;
OBHapYXEHUA3NEMEHTOB, KOTOPbIE BbI3bIBAOT
noao3peHnus B BO3MOXHOCTM  KOMUPOBAaHUSA
kapTbl, PIN-koga wnu 3HaHus uHdopmauun,
CBA3aHHOW C KapTOMW, HECAHKLMOHNPOBAHHbLIMU

niuamu;

BbISIBIieHNE HeucnpaBHOCTeW npu
MCMorb30BaHNM KapTbl

Wcnonb3oBaTb KapTy B COOTBETCTBMM C

YCINOBUSIMA €€ BbIMyCKA M MCNOJSb30BaHus,
yunTbiBas ocobble npaBura UCMonb30BaHNUsS U
Mepbl MO NPeaoTBPaLLEHNIO MOLUEHHUYECTBA,
yKkasaHHble B Pasgene 4.3.

6)

A)

e)

4.5.1.

a)
6)
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MoppepxunBatb TeKyLLYo BEpCUIo
aBTOPM30BaAHHbIX AHTUBUPYCHbIX MNPOrpamm,
YCTaAHOBMEHHbLIX Ha BalleM MepCoHansHOM
KOMMblOTEPE W/UNM B MOOUINBLHOM TernedoHe,
ncnonb3yemblX ANS COBEpPLUEHUS TpaH3aKuum
UNu ynpasneHusl OaHHbIMW, CBS3aHHLIMU C
KapTon.

B cnyJae, ecnu Bnapeneu,
KapTbl/JononHMTENbHBIM BRagerney kapTbl He
obecneunn 6Ge3onacHOCTb MOMb30BaTENbCKMX
anemeHTOoB ©Oe3onacHocTn KapTbl, OH HeceT

yObITKM, CBSi3aHHbIE c nobon
HeCaHKLUMOHNPOBaHHOM nnaTexHomn
onepaumen, BO3HMKAKOWEN B pesynbraTe

ypesBblYaNHON cuTyauun (yTepu, Kpaxu wunm
npucsoeHnsa Kaptbl), B npegenax 0 (Honb)
nees.

B nopsigke OTCTYNMEHus, Bnapgeneu,
KapTbl/JoOnonHMTENbHBIM  Bnageney  KapThbl
HeceT Bce YObITKA, CBSiI3aHHble C 06O
HeCaHKLMOHMPOBAHHON onepauuen, ecnn 3Tu
yObITKM ABNSOTCA pe3ynbTatoM
MOLLIEHHMYECTBA unu YMbILLIIEHHOrO
HeCcobnaeHUs UnNn cepbe3Hon HEBPEXKHOCTN B
OTHOLWeHMN 0653aTenbCTB MO UCNOMNb30BaHMIO
KapTel B COOTBETCTBUM C YCIOBUSIMU €€
BbldayM M WCNOMb30BaHWS, YKas3aHHbIMW B
Pasgene IV.3. n obasatenbCcTB, ykasaHHbIX B
OykBax 3) - N) 3TOro NyHKTa.

Mocne yBegomneHnss baHka B COOTBETCTBUM C
n. 4.3.5. 6ykea a) unn OykBa H) 3TOrO NyHKTa
Bnageneu kaptbl/[JononHutenbHbIA Bnagenewy,
KapTbl He HeCeT HWKaKOMW MWMYyLLEeCTBEHHOMN
OTBETCTBEHHOCTM, BO3HMKAIOLLEN B pe3ynbTaTe
HaCTynneHusa 4pesBblYaiHOW CcuUTyauuu, 3a
UCKMIOYEHMEM CryyaeB, Korga OH OencTBoBan
MOLLEHHWNYECKN.

Brnageneu kaptol/JononHuteneHbIi BNageney
obnagaet v gpyrmMmmn obsi3aTtenscTBamu, U
00683aHHOCTSIMU, NPEAYCMOTPEHHBIMU B 3TOMN
maBe, B 4yacTHocTU, U B HactosAwmx OKY, B
uenom.

IV.5. MIPUOCTAHOBKA (BJTOKUPOBKA) UITA

U3BATUE KAPTbI

B cnyvae ocyliecTBreHus
MOLLEHHUYECKNX TpaH3aKuuM,
OCYLLECTBMAEMbIX HamepeHHo
He1o0bpPOCOBECTHO BnagenbLem ans
nony4eHns HeoBOCHOBAHHbLIX [JO0XOAOBMUIN
ana  obmaHa BaHka wnu  nonydartens

nnatexa, a Takke B Crydyae HeBbINOMHEHUd
nnaTtexHblx ob0s3aTtenbcTB nepend baHkom,
BaHk meeT npaBo NpeanpuHATL cnegyoLlne
Mepbl, 6€3 NpegBapUTENBHOIO YBEAOMITEHUS
KnueHTta- Bnagenbua kapThbl:

OoTKasaTb B ABTOpM3auny onepauun ¢ KapTou;

OTMEHUTb WU NMPUOCTAHOBUTL/3abNOKNPOBATL

NCnonb30BaHWe KapThl;
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B) OTKasaTb B Bblja4ye HOBOW KapTbl UMK 3aMeHe
kapTbl 6e3 Toro, 4toObl KnneHT-Bnagenewy, 6oin
ocBoboxaeH oT hnHaAHCOBOW OTBETCTBEHHOCTM
3a TpaH3aKuuW, OCYLLLECTBMNEHHbIE C NMOMOLLBIO

KapTbl 4O 3TOM0 MOMEHTAa.

4.5.2. B cny4yae BO3HUMKHOBEHUS MNOAO3pPeHUsI B
ncnonb3oBaHUM KapTbl 6e3 Begoma wunu 6Ge3
cornacusi Bnagenbua KapTbl, B kKa4ecTBe Mepbl Mo
ee 3awuTe U NpegoTBpPALLEHNIO UMK OrPaHUYEHNIO
NMOHECEHHbIX UM YObITKOB, baHk wnmeeT npaBo
npeanpuHATL cnepywowine Mepbl bes
npeaBapuTenbHOro ysegomnerHns Bnagensua:

i OTkasaTb B ABTOpM3aLnmn onepaumnin c KapTon;

ii. OTMEHUTb unu
NPUOCTaHOBUTL/3abNoKMpoBaTh
MCnonb30BaHUE KapTbl;

iii. 3aMeHUTb TEKYLLYIO NnoTeHLunanbHo
CKOMIMPOMETUPOBAHHYIO KapTy HOBOW

BbINYLEHHON KapTOW, C OpYruM HOMEPOM

KapTbl U OpPYrMMyW  MAEHTUUKALMOHHBIMU

OaHHbBIMMU.
4.5.3. B cnyyasx, onucaHHbix B 1. 4.5.1. 1 4.5.2. baHk
OOIMKeH yBegomuTb Bnagenbua kapTel Bragenbua
cyeTa, €CnM 3TO BO3MOXHO, A0 OnOKMPOBKWU, WU
BNOCNEACTBUN MPEanPUHATUS KOHKPETHbIX Mep B
KaXgoMm OTAeribHOM cry4yae, 3a WUCKIMIYEeHUEM TOro
cnydvas, korga npegocTtaBneHue sTon MHdopmauum
3aTparmBaeT OOBLEKTMBHO OOOCHOBaHHblE MOTMBBI
©e3onacHocTu unu 3anpetleHo apyrmmm
HOpPMATUBHLIMKM  akTamMW, a Ansa  cnyvaes,
npegycMoTpeHHbIX B n. 4.5.1. BaHk ocTtaBnsieT 3a

cobon npaBo coobwars o Bnapgenbue
KOMMNETEeHTHbIM YYpeXAeHUAM U opraHam.
45.4. baHk ocTaBnder 3a cobonm mnpaso

OrpaHNYMTL/MPUOCTAHOBUTE MCMOMb30BaHME KapThbl U
©e30roBopoyHO cnucatb unu gebetoBaTb CyMMbl,
Haxogswmecss Ha c4detax KnueHTa, nonoxeHus
assbl I, Paszgen 1.8 HacTosawmx OKY, npumeHsaemMbIx
cooTBeTCTBYOLWUM 06pasom.

IV.6. 3BAKPbITUE BAHKOBCKOWU KAPTbI U
KAPTOYHOI'O CHETA
4.6.1. Kaxpaa cTOopoHa uMeeT npaBo B
OOHOCTOPOHHEM MNopsiake TpeboBaTb 3aKpbITUS
KapTbl 7] pacTopxeHuUs poroBopa o
COOTBETCTBYHOLEM MpPOAYKTe, Ha OCHOBaHUU
NMACBMEHHOrO  YBEAOMIIEHUsI,  MNpPeacTaBIEHHOro
Opyron cTopoHe. 3akpbiTue KapTbl/pacTopkeHue
goroBopa 0 OaHkoBckon KkapTe Bnapgenbuem,
OelcTByeT NyTem nogaym NMCbMEHHOro 3asiBfieHns o
3akpbiTun KapTtouHoro cuyeta/KapTbl, U akTuieckm
BbinonHaetca baHkom nocne npoxoxaeHus 30
(TpMauaTtn) kaneHgapHbIX AHEW CO OHS MNOMnyYeHus
3asBneHust (NPUMEHUMbIN CPOK U B Cryvae 3aKkpbiTUs
Cueta/KapTel N0  COBMECTHOMY  COrMfalleHuio
CtopoH). B cutyauumu, korga 3akpbitue Cueta/KapThbl
OCHOBLIBAETCS Ha NMONOXeHUAX n. 4.6.3. HacToALWMX
OKY, BbaHK pacCTOprHeTIOPUANYECKME OTHOLUEHWUSI
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no6aHKOBCKOW KapTe, NOCPEACTBOM €€ 3aKpbITus, C
HemMeaneHHbIMU nocrneacTeuaMuU, bes
npeaBapuTensHoro ysegomneHusa. [pekpalleHve
AevicTBus gorosopa o 6aHKOBCKOW KapTe BCTyMaeT B
cuny TOMbKO nocrne onnaTtel BCeX MnaTexHbIX
obsazaTenbctB KnneHTa-enagensua nepeq baHkom.
4.6.2. [TlpekpalleHne KOMMEPYECKUXOTHOLLEHWI
npegnonaraet 3akpbiTue KapTbl U KapToyHoro cyeta.
Monoxenusa Massbl || Pasgena 11.10 HacToawmx OKY
NMPVUMEHSAITCA COOTBETCTBYIOLLMM 0Gpa3om.

4.6.3. BaHKk umeeT npaBO 3aKpbITb KapTy 06e3

Kakon-nn6o Apyron copmanbHoOCTH B

cnepyrLWMX CUTYaUUSAX:

a) HenpaBWIbHOCTb nepcoHanbHbIX JaHHbIX,
3as1BNeHHbIX Bnapenbuem KapTbl/

[onoNHNUTENbHBLIM BNagernbLeM;

Brnageneu «kaptel/JononHuTenbHbIN BRageney,
OCYLLECTBNAET TpaH3akuuM, CymmMa KOTOpbIX
npeBbILLIAEeT CyMMy, AOCTYMHYH Ha cuyeTe, 3a
KOTOpbIM 3aKpenrieHa kapTa, B YCINoBUsiX, Koraa B
pe3ynbTate yBegomreHus KnveHTa-BnagenbLa,
nucnonb3ys 3asiBrieHHble baHKy KOHTakTHble
OaHHble, HEe NOKpbIBAET HECAHKUMOHMPOBAHHbLIN
oepagpadt, pgebet, CcHOPMMPOBAHHLIA B
TeyeHne He bonee 5-Tn 6aHKOBCKUX OHEN;
Brnageneu «kaptel/JononHuTenbHbIN BRageney,
COBEpLlUIaeT HaMepeHHO U HeaobpoCcoBECTHO
MOLLUEHHMYECKNE  TpaH3akuum C uenbko
nonyyeHnss HeobOCHOBaAHHbLIX JOXOAOB MNW AnNs
obmaHa baHka nnn 6eHeduumnapa nnartexa;
Bnageneu kapTbl/JononHUTENbHLIN Bragenel,
HapywaeT [lpaBuna WCNOMb30BaHUA  Kapr,
npeaycMoTpeHHbIX B HacTosawmx OKY.

Mpn 3aKpbITUK KapThbl [oroBop o
COOTBETCTBYIOLLEM npoaykre cynTaeTcs
pPacTOPrHyTbIM.

Takke B cnydasx, MNPeayCMOTPEHHbIX 3TUM
NyHKTOM, BaHk nmeeT npaBo 3akpbiTh N CyeT, 3a
KOTOpbIM 3akpenneHa 3akpbiTaa Kapra.

6)

r)

A)

e)

4.6.4. B cnyyae wucTeyeHusi cpoka [eACTBUS
KapTbl, oHa OyameT aBTOMaTM4eCKM 3aKpbiTa
BaHkom, ecnu KnueHT He noTpeGyeT npoaneHus
Kaptbl B TeuyeHue 30-TM AHen cneayrollero
Mecsila, B KOTOPOM UCTeK cpok aencTBus Kaprbl.
CuyeT ocTaHeTCcA aKTMBHbIM M B uTore bGypeTr
3aKpbIT npwm HacTynneHuu cnyuas,
npeaycmoTpeHHoro B n. 2.10.2. 6ykBa 6) (iv)
HacTosAwmx OKY.

4.6.5. KapTOo4YHbI cYeT 3aKpbIBaeTCA TONbKO B
cryyae 3aKpbITUSi BCEX 3aKpenyieHHbIX 3a HUM
Kapr.

4.6.6. 3akpbiTne Cueta/KapTbl uMnn npekpaweHune
KOMMEpPYECKMXOTHOLLEHMWI He ocBoboxpaeT
Brnagenbua kapTbl/[JONONHMUTENBHOrO Brnagensua oT
0o6sA3aTenbCcTB, B3ATbIX W HEUCMONHEHHbIX nepeq
BaHkom
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FMABA V. YCNYTA VB24
5.1. baHk npepocTtaBnseTr KnueHtam-Bnagenbuam
TEKYLLMX CYETOB, KAPTOYHbIX cyeToB (Brnagensuam um
JdononHuTenbHbIM Briagensuam), Unn Apyrux TUNos
CYeToB, npu HeobxoaMMocTw, aoctyn K
COOTBETCTBYIOLLNM CHETaM, C NOMOLLbIO NPUNOXKEHNIA
W 3MNEKTPOHHbIX  TEXHOMOrMh  OUCTaHUWUOHHOro
D©aHkOBCKOro obcnyXnBaHusi, KOTOpblE HA3bIBAKOTCS B
cmbicne HactosAwmx OKY — Yenyru VB24. Ycnyru
VB24 BkntovaloT B cebsi, Ha MOMEHT BCTYMJIEHUSI B
cuny  Hactoswmx  OKY, He  orpaHuyuBascCe,
cnepywowee: VB24 Web, VB24 Mobile, VictoriaPay,
VB24 ATM, VB24 SMS n 1.4.
5.2. Joctyn k cyeTtam nocpeactsom Ycnyr VB24
OCYLLIECTBMSETCA HA OCHOBE NPUHLMMNA NOANUCKN Ha
COOTBETCTBYWOLUME  YyCNyrK, YTO npegnonaraet
npuHATME KnueHToM YCMOBUA WX WCNONb30BaHMS.
Mognucka Ha Ycnyrm VB24 ocyuwiectBnsaeTcs nytem
peructpaumm Ha BeOG-CTpaHuue nnu B MOOUIIBHOM
npunoxeHmM, wunu B OaHkomaTax baHka B
3aBMCUMOCTM OT CUTYyaL K.
5.3. baHKk MOXeT B3nMaTb KOMUCCUOHHbIE MPOLEHTHI
3a nognucky Ha Ycnyrm VB24, a Takke 3a uXx
NCcnonb30oBaHue unu YHKLUNOHANBHOCTb B
cooTBeTCTBMM C 0OuwegocTynHeiMn Tapudamn Ha
Beb-cTpaHuue baHka.
5.4. lMocpeactesom Ycnyr VB24 KnveHT wmoxeT
nony4YnTb JOCTYN K CBOMM CYeTaMm B COOTBETCTBMM C
TEXHUYECKMMUN BO3MOXHOCTAMM, XapakTepHbIMWU Ans
Ka)XKOOM ycryru, B 3aBWCUMOCTUM OT ODCTOSITENBCTB
nocpeacTBoM:  nepeBodbl  CPeAcTB,  MnaTexu,
onepauum c KapTou (Bbldaya, NOBTOPHasa Bbloauva,
OnoknpoBka, ynpaBneHme TMMnTaMm MCnosnb30BaHNS
cpeActB U T. [A.), KOHCynbTauuum uW [OCTyn K
nHdopmaumm, oopmneHne 6aHKOBCKMX AEnOo3nTOB
nT.g.
5.5. KnueHT pomKkeH BbIMNOMHUTL TEXHUYEecKne
TpeboBaHus 4Nsi BO3MOXHOCTU OblTb NOAMUCAHHBIM
Ha/ans ucnonbe3osaHnsa Ycnyr VB24.
5.6. KnneHT HeceT OTBETCTBEHHOCTb 3a Ge3onacHoe
XpaHeHve aneMeHToB 6e30MacHOCTW, Npeanaraembix
eMy ang poctyna k Ycnyram VB24 wuwvnu gns
BbINONHEHNs onepaunin nocpeacTsoM Ycnyr VB24.
BaHk He HeceT OTBETCTBEHHOCTM 3a onepauuu,

ocylulectBnsieMmble nocpeactsom Ycnyr VB24, B
pesynbrate [ocTyna K HMM MHbIX N, KOTOPbIM
Bnageney paspewwn AOOCTyn WM KOTOpble

Nony4ynMnuaocTyn B pedynbTaTe HEOCMOTPUTENBHOCTM
KnueHTa.

5.7. BaHk octaBndeTt 3a cobow MpaBO BbINOMHATb
paboTbl no TEXHUYECKOMY obcnyxmBaHmio,
3annaHMpoBaHHble WM BHeoyepedHble, KOTopble
npegHasHadeHbl ANA  yCTpaHeHWs  BO3MOXHbIX
TEXHUYECKNX oLwmnbok n/mnu ynyJdeHuns
dyHKUMoHaneHocTM  Yenyr  VB24  wu/mnun  ux
TexHuyeckoro obHoBneHusa. He 6yayum obasaHHbIM,
BaHk npegnpumeT Mepbl MO NpeaBapuUTENibHOMY
nHdopmupoBaHmio KnneHToB o mpoBegeHun pabot
no  TexHuyeckomy  obcnyxusaHuioo.  Hukakas
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OTBETCTBEHHOCTb HE MOXeT ObITb BO3roXeHa Ha baHk
3a HapyweHue dyHKUMoHanbHocTn Yenyr VB24,
BbI3BaHHbIX Taknmu pabotamu.

5.8. TnaTexHble MOpPyYEHUS, WHULUNPOBAHHbIE
nocpeacTsom Yenyr VB24, cynTarTcs
6€e30T3bIBHbIMMU NNaTeXxHbIMm NopyyYeHnsIMU
Bnagenbua cyerta, Oyayun NPYMEHUMbBIMMU,
COOTBETCTBYWOLNM  00pa3oM, K  MOMOXEHUAM
Paspena 11.3. MnaBebl Il HacTosawmx OKY. MomeHTOM
nepegayn nnaTteXxHoro mMopyyYyeHnss MNOCPeaCcTBOM
Yenyr VB24 cuntaeTtcs TOT MOMEHT, korga KnueHt
BbINOMHUN BCE TexHW4Yeckme TpeboBaHud, Lenblo
KOTOpbIX SBMSIETCA  BbIpaXeHust cornacus  Ha
OCYLLIeCTBNEHME NNaTexHon onepaunn (noareepamn
Ko, nonyyeHHbl B SMS, BbiGpan COOTBETCTBYIOLLYIO
kHonky, BBen [IOW (naponb oAgHOpasoBOro
NCMNonb30BaHns) U T.4.).

5.9. KnneHT moxeT B noboe BpeMsi oTkasaTbCcs OT
nognuckn Ha Ycnyrm VB24, cdopmynuposas
COOTBETCTBYIOLLEE 3asABIIEHNE B TEPpUTOPUAanbHbIX
nogpasgeneHusax  banka. OTmeHa  mognucku
Oe’icTByeT C MOMEHTA MONYyYEHUs1 3aABIEHUSI U He
OTMEHSIET HWU TpaH3aKUuKW, COBEPLUEHHbIE OO0 3TOWU
hatbl, HUM npuumTalwmecs baHKy KOMWUCCUOHHbIE
NPOLIEHTbI.

MABA VI. 3AKITIOYUTENbHbIE NONOXXEHUA
VI.1. YBEOQOMITIEHUA
6.1.1. Ecnu nHOe He NpeayCMOTPEHO B HACTOSLLMX
OKY unu B KOHKpPETHbIX JOrOBOPaXx, 3aK/OYEHHbIX C

KnneHtamu, BCe yBe4OMJ1EHUA mnn apyrue
coobueHns baHka, agpecoBaHHble KJ'IVIeHTy, B
3aBUCUMOCTHU oT Xapakrtepa yBe4OMITeHUA,

OCYLLIECTBIIAOTCA Ha PYMbIHCKOM $3blke, OAHUM W3
crnegylowmx cnocobos: (a) MMCbMOM, BPYYEHHbIM
AIMYHO WK  OTNPaBMEHHbIM MO MNoYTe, MPOCTbIM
NMMCbMOM MMM 3aKa3HbIM  MUCbLMOM;  OTMpaBKa
KypbepoMm ByaeT cuMTaTbCs NUYHBIM BpydYeHneMm; (6)
no TenedoHy; (B) no dakcy; (r) No SneKTPOHHOMN
noute, (@) no SMS; (e) nocpeactsoMm Boinucku no
cyety; (k) nocpegcteoMm ycnyr VB24 knueHTawm,
KOTOpble 3aKmnioyYnnmM OroBop Ha 3Ty ycnyry, unm (3)
nocpeacTBoM NHTEpPHEeT-CTpaHu1Lbl BaHka:
www.victoriabank.md.

6.1.2. INlloboe Takoe yBeooOMIIEHWE UNU coolLleHne
cunTaeTcA nepedaHHbIM: (a) B MOMEHT BpyYeHus,
ecnu OHO nepefaHo nuyHo; wunu (6) B AeHb
nony4YyeHns NUCbMa, yKa3aHHOro Ha yBeAOMIIEHUN O
nonyyYyeHnu, B Crnydae nogayn Ha noyTte B KayecTse
3aka3Horo nuceMa; unu (B) B [JdeHb BoO3BpaTa
MOYTOBOrO OTNPAaBIEHNsI B MOYTOBOM OTAENEHMM, MO
npuunHe HeBOCTPeOOBaAHHOCTM nosfyyateneMm, B
cryyae MOYTOBbIX OTMNPaBMNEHWNA, €Ccnv OHW Obinu
OTNpaBfeHbl Ha NOYTOBLIV agpec, NPeoCTaBEHHbIN
Banky KnuenTtom; mnm (r) B koHue TenedoHHOro

pasroBopa; wunu (@) B MOMEHT MONyYeHust
NOATBEPXKAEHUS Nepedayn (B TOM CMbICIe, YTO BCe
CTpaHuupbl, CcocTaBrnsiowme coobuieHne, Obinu

nepenaHbl MonydyaTtesno), B cly4yae nepenadv rMo
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dakcy; unm (e) BO BpeMsi nepedayn, B crnyyae
nepegavm Mo 3MEeKTPOHHOW Mo4Te, NOCPEACTBOM
ycnyru nHtepHeT-6aHkuHra, Beinucku no cuety n/vnm
SMS; unn (k) BO BpeMsi pasMelleHus, B crnyyae
coobLeHun, OCYLLIECTBMEHHbIX nocpencTeom
www.victoriabank.md

6.1.3. YBegomneHusa baHka, agpecoBaHHble KnneHTy,
JOXHbl ObITb OTNpaBfieHbl B COOTBETCTBMM C
KOHTaKTHbIMW [AaHHbIMW, YykasaHHbiMM KnueHtom B
MOMEHT MHULMMPOBAHUSA KOMMEPYECKMXOTHOLLEHNIA,
unu npegoctaBneHHbIMK BrnocreacTeum KnueHtom
Banky nobbim cnocoboM. KoHTakTHble AaHHble
O3HayaloT: MOYTOBLIN agpec, agpec SMeKTPOHHOMW
NnoYTbl, HOMEpP CTaLMOHAPHOro W/Mnn MoburbHOro
TenedoHa nnu Homep dakca. KnmeHT cornaiwiaercs B
cooTBeTcTBMM ¢ Hactodwmmmn OKY, yto BaHk He
HeceT OTBETCTBEHHOCTb 3a NOCNeACTBUS, CBA3aHHbIE
C TEM, YTO OH He MOoNy4Yun yBeAOMMEHUS MO NpUYNHE
TOro, 4TO OH He yBegomun baHk nyTem 3anonHeHus
cneumnanbHbix OpM, NpeaocTaBneHHbIx baHkom nnm
Kakum-nmbo JpyrMm cnocoboMm, COornacoBaHHbIM
CTOPOHaMM, O JOObIX M3MEHEHNSX €ro KOHTaKTHbIX
AaHHbIX, a Takke ApYrMx AaHHbIX U WHdopmaumu,
nepegaHHbIX baHky.

6.1.4. 3a ucknoyeHveMm cnyyas, korga B OKY vnu B
KOHKPETHbIX [J0roBopax He npeaycMOTPEHO WHOe,
yBEOMIEHNs, 3asBNeHna wnu nwbble apyrve
coobweHuna KnveHta, agpecoBaHHble baHky Ha
ocHoBaHun OKY, 6yayT nepegaHbl, B 3aBUCUMOCTH OT
obcToATensCcTB: (a) B NUCbMEHHOW dopMe, Ha
cneynanbHblix dopmax, NpefocTaBreHHblX BaHkowm;
(6) B nucobMeHHon dopme, MO MOYTOBOMY agpecy
BaHka nnn ero nogpasgeneHuin; (B) no 3neKTpOHHOM
noyte no agpecy: office@vb.md; (r) nocpeacresom
cnyx6 VB24; wnm (@) no tenedoHy (00373) 22
576100. YBepomneHus, 3asiBNeHUs wunum nobble
apyrve coobuwenna KnueHta OyayT yuuTbiBaTbCH
BaHkoMm TONbKO B TOM Cry4vae, ecrniv OHU cogepxaT
AOCTaTO4YHO NOEeHTUMKALNOHHBIX AaHHbIX
oTnpaeuTens  (TakMx  Kak:  daMmunus,  Ums,
NOEHTUUKAUNOHHBIA HOMEpP, MECTOXUTENbCTBO) U
npu ycnoBum, yTO OHMU coBnagawT c
NOEHTUMUKALNOHHBIMUA  JaHHBIMW, BHECEHHbIMU B
oTt4yeThbl baHka.

VI1.2. ABTOPU3OBAHHbLIE NEPEBO[bI
M NPU3HAHMUE OOKYMEHTOB

BaHk He o006s3aH npuvHMMaTb Kakow-rmbo
AOKYMEHT, BbIOAHHbI Ha [OpYyroM S3blKe,
KPOME  pYMbIHCKOrO, €Cnu  WHOe  He
NpegycMOTPEHO B KOHKPETHOM [OroBope,
3aknioyeHHoM ¢ KnneHTom. BaHk porkeH
notpeboBaTtb y KnveHTa npegoctaBuTb emy
aBTOPM30BaHHbIN NepeBo Takoro AoKyMeHTa
Ha PYMbIHCKWUIA A3bIK, NOAMUCH NepeBoAYMKa
Oyay4yn 3aBepeHHON HOTapUyCcoM.
OdmumanbHble OOKYMEHTbI, BblgaHHble B
WHOCTPaHHOM rocygapctee, MOryT ObITb
npegcraeneHsl baHKy 1 NpuM3HaHbl UM TONBKO

6.2.1.

6.2.2.
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6.3.1.

6.3.2.

B TOM Ccrfy4ae, €CnM OHU COOTBETCTBYIOT
ycrnosusm  popMbil, npeaycMOTPEHHbIM
MEeXAyHapOoAHbIMM  0roBOpaMu,  4acTbio
KoTopbIx siBnaeTcsa Pecnybnuka Mongosa

VI.3. KOHOUOEHUUAINBHOCTb

BaHk OOIKeH COXpaHATb
KOH(MAeHUnaneHoCTb  MHopMauum o
KnueHte 1 He OOMKeH pacKpbiBaTb Kakyto-
nMbo  uvHgopMauu 0 cyeTax MMM
aesTenbHocTn KnveHTa B TedeHue umm
nocne npekpaLeHus
KOMMEPYECKUXOTHOLLEHNA Mexay KnveHTom
7] BaHkowm. OpHako B cnyyasx,
NPeayCMOTPEHHbIX 3aKOHOM, MOXeT ObiTb
npepoctaBsneHa uHdgopmaums o Knuenre, B
TOM YKCIie O ero cyeTax u gesaTenbHocTu, be3
cormacua u 6e3 yeBepomneHus KnueHta.
KnueHT pormkeH npegocTaBuTb BCHO CBOKO
NoAAEPXKKY " npeaocTaBuTb BCIO
HeoOxoouMMyl0  MHopMauul € Lenbio
cobrnogeHns 3akoHa.

0O6sa3aTenbCTBO 0 KOHMUAEHLMANBHOCTN He
npumeHsaeTcs, ecnu: (a) uWHQopmauus
pasrnallaeTcs B COOTBETCTBMM C NPaBOBbIMY
NonoOXeHNsMM unu B pesynbTaTe 3anpoca
unn obasatenbcTBa MO OTYETHOCTU CO
CTOPOHbI FOCYAapCTBEHHOrO opraHa u/unm
perynvpyloLwiero 1M Hag30pHOrO  opraHa
Pecnybnukn MongoBa wunv gpyro CTpaHbl,
3aKOHOOATENbLCTBO KOTOPOW MPUMEHUMO K
Knuenty; (6) pasrnaweHue wuHdopmaumm
3awmwaeT baHk oT cyllecTBeHHOrO yuepba;
(B) pasrnawleHue MHdopMaLnK
ocyliecTnseTcsa ¢ paspelweHusa KnueHra; (r)
pasrnaieHue WHopmauun
OCyLLeCcTBMsSieTCq  OeNnoBbiM  MapTHepam
BaHka (Hanpumep, koTopoMy Gbina nepegaHa
ycrniyra W KOTOpbIM OeWCTBYeT OT WMEHMU
BaHka), pasrnawaemas nHdopmaums
XpaHUTCs U pacnpegensietca  CTporo
KOHTpOnMpyeMbiM 06pa3oM, TpeTbsi CTOPOHa,
a Takke MepcoHarn, MOAYMHASICH CTPOrUM
npaBunaMm pgoctyna K KoHduAeHUnansHowm

UHdopMauMm 1M ee  UCMOoNb30BaHUIo,
rapaHTupys COXpaHeHue
KOH(pnaeHLUMansHOCTH MHopmMaunn.
[MogobHble pasrnaweHns OCyLeCTBMASITCH:
(i) ans yrpoLleHnsiokasaHns
ycnyr/obpaboTtkm  onepauuwn; (i) Ans

MOHUTOPWHra NoABEPXKEHHOCTU KpeauTam u
puckam; (iii) gna cobniogeHus TpeboBaHui,

npeabaBnsaeMbiX rocyaapCTBEHHbIMU
opraHamu n/vnu perynupyroLmmm 7
Ha430pHbLIMN opraHamu Pecnybnuku
MonpgoBa nnm Apyro CTpaHHl,

3aKOHOOATENLCTBO KOTOPOW MPUMEHUMO K
Knuenty; (iv) ana obecnedyeHus paBHOro
OTHOWeEHuA K KnueHty w/vnn  pgpyrum
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naptHepam; (v) Ans pasrnaweHus obuien

WHpopmaumn, pasrnalleHne KOTOpPoOn He
HaHOCKT Bpeda OBOCHOBaHHLIM WHTEpecam
KnuenTa.

VI.4. OBOCHOBAHUE HENCIMOJIHEHUA NO
NMPUYUHE NPENATCTBUA
HewncnonHeHne o00s3aTenbCTB, B3ATbIX Ha
cebs Ha ocHoBaHuM HacToAwmx OKY wn/unn
KOHKPETHbIX JOroBOpPOB, OMpaBAaHHO TOMbKO
B Clyyae BMellaTeNnbCTBa 3HAYUTENBHOIO
NPensaTCTBUS BHE KOHTpons baHka wunu
KnneHTta, koTopoe wvnu nocneacTeus
KOTOPOro Henb3s Obino wu3bexatb unu
npeoaoneTb pasyMHbIM COCOO0OM
B Toxxe Bpems,[JebuTtop He MOXeT cebinaTbcs
Ha NonoXxeHus n. 6.4.1. N0 NpUYUHE TOro, YTO
ero MmartepuarnbHble o0bsi3aTenbcTBa nepen
BaHkoM cTanu Gonee obpeMeHUTENbHbIMMU,
3asBnsass 006 9TOM HenocpeacTBEHHO B M.
2.2.2. 6yka n) HacTosAwmx OKY.
B cnyyae, ecnn obocHoBaHHOENPENSATCTBUE
aBnsieTcs BPEMEHHbIM, HeucnosHeHne
06OCHOBbIBAETCA  TOMbKO  Ha  Bpewms
CYyLLLECTBOBaHMSA NPensaTCTBuS.
CTtopoHa, KoTopas cTankvBaetcs c
npensaTcTBMEM, KOTOpoe  OBOCHOBbLIBaET
HeucnonHeHne, obssaHa yBeaoOMUTb APYryto
CTOPOHY O MPEnATCTBAN U ero BNUSHUM Ha
CNocoOHOCTb UCMOMHATbL orbsizaTtenbcTea.
Korpa BaHk cTankvMBaeTcs ¢ NpensTcTBUEM,
KOTOpoe 000CHOBLIBAETHENCNONTHEHNE CBOUX
0053aTeNbCTB MO OTHOLIEHUIO K LUMPOKOMY
Kpyry nofen, aTo yBeAOMIEHNE MOXET ObITb
OCYLLECTBMNEHO nobbim noaxoasiwmm
CpeacTBOM KOMMYHMKauunm (obbsaBneHne Ha
Beb-cTpaHuue, unu ob6bsaABneHne
nocpencteom cuctembl VB24, n 1.4.)

6.4.1.

6.4.2.

6.4.3.

6.4.4.

VI.5. YCTYINKA
6.5.1. KnneHT He MoXeT ycTynaTb CBOM npasa u/vnm
ob6s3zaTensctBa nepen baHkom, KpoMe Kak C SIBHOrO
cornacusa baHka.
6.5.2. BaHKk MOXeT YCTYynUTb MOMNHOCTbI UMK
YacTMYHO CBOWM npaBa wu/vnu 06s3aHHOCTWM nepeq
KnueHTom, BbITeKalowme n3 3T0oro gorosopa nobon
TpeTben CTopoHe, u3bpaHHoOW BaHkoM, yCTymnkon no
JOroBopy  w/vnm  HoBauuu, yctynkon  [pas
TpeboBaHWs, ayTCOPCUHIynnn mnobbiM MexaHU3MOoMm
nepegayn npae u/unu obs3aTtenscTB, NPU3HAHHBLIX
3aKOHOM, K KnveHT BblpakaeT CBOe corfnacue Ha
nobyto Takyo yCTynKy/nepesBog.
6.5.3. KnneHT noHUmMaeT 1 cornailaeTcs ¢ Tem, 4YTo
BaHk 6yneT umeTb NpaBo nepefaBath Apyromy baHky
CYMMBbI, yaepxuBaemble oT uMmeHun KnueHta. KnueHt
3agBnsieT, 4TO0 ocBoboxgaeT baHk OT ero
06s3aTensCcTB,  BbiTEKAKOWMX M3 [JOrOBOPOB,
3aKknioYeHHbIX KnneHtoM ¢ BaHKOM C¢ MOMeHTa ero
yBegomMmnenus ob yctynke/nepegade.
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6.54. Bo Bcex cnyyasax ycTynka/nepegada
npuBefeTr K  OOMOMHUTENbHBIM  pacxodam
nopydyeHutio KnueHta. KnueHT wvmeeT npaBo Ha
nonydyeHve Bo3MelleHus yuwepba ot baHka n ot
LeccnoHapusasa nobble AOMNOMHUTENbHBIE pacxoabl,
BbI3BaHHbIE YCTYMKOMN.
6.5.5. KnneHt MOXeT NPOTUBOMOCTaBUTL
LleccroHapuio Bce cpeacTBa 3allmThl, Ha KOTOpble OH
Mor Obl cocraTbCs NPOTUB LedeHTa. Takum o6pasom,
Knuent cMoxeT NPOTUBOCTOATb BbinnaTe,
OCYLLIECTBMEHHON UefeHTy OO0 TOoro, Kak YCTynka
CTaHeT MNpOTMBOMOCTaBMMOW, HE3aBUCUMO OT TOro,
3HaEeT OH UMK HET O CYLLECTBOBAHUN OPYruX YCTYNOK,
a Tawke o nobon Opyron npuuMHE noralleHus
06a3aTenbCTB, BO3HMKLLMX 40 3TOr0 MOMEHTA.
6.5.6. B cnyyae ecnu npousonget peopraHusaums
BaHka, AomkHbl ObiTb COBNOAEHbI KOHKpPETHbIE
NonoXeHns AenUCTBYIOLLEro 3akoHo4aTenbCTBa.

VI.6. OrPAHUYEHUE OTBETCTBEHHOCTHU

BAHKA

6.6.1. baHk He HeceT OTBETCTBEHHOCTW nNepeq
KnueHTom 3a kakme-nmbo 3agepXkn UM HegocTaTKu
CO CTOPOHbI TpeTbero nuua (B ToOM 4ucne, NOMMMO
npoyero, NPOMEXYTOYHbIE BaHkn, areHToB,
HOTapuycoB, cCyaebHbIX wucnonHuTenem u T.4.) B
BbINOSTHEHUN CBOMX 0653aTENbLCTB B OTHOLUEHUAX C
BaHkom.
6.6.2. Ecnn baHk, no TpeboBaHuio KnuneHTa,
nepegaet AEHEXHble CYMMbl WK LIEHHble Gymaru
COOTBETBETCTBYIOLLEMY BblrogonpuobpeTarento,
ucnonb3yd Ans 3TUX Uenen TpeTbM CTOPOHbI B
KayecTBe NOCpefHUKOB, Nepefaya OcyLLeCcTBRseTcs
Ha puck KnneHta c ocBoboxaeHnem baHka oT nto6on
OTBETCTBEHHOCTU B 3TOM OTHOLLEHUW, ecnu baHk
OOKaXeT, YTO NpaBUIbHO BbINOMHWI B3STblE Ha cebs
o6sA3aHHOCTH nocpeaHuka. JTrobon yObITOK,
BO3HMKLLMI B pe3yrnbTate ncrnons3osaHus baHkom ¢
3TON LUenbl MOYTOBbLIX, TenegOHHbIX, TENeKCHbIX,
haKCUMUIbHBIX, 3NEKTPOoHHbIX, SWIFT, Transfond
Unu Apyrnx CpPeacTB CBA3M WM nepepayun, Hecet
Knnent c¢ ocsBoboxaeHnem bBaHka oT nioboi
OTBETCTBEHHOCTU B 3TOM OTHOLLEHUN.
6.6.3. baHK He HeceT OTBETCTBEHHOCTb 3a YObITKM UMK
ywepb nwboro poga, nNpsSIMO  WAM  KOCBEHHO
noHeceHHble KNnneHToM B pesyrnbTaTe HEBbINOMHEHMS
obs3atenbcTBa baHka No NpenocTaBrneHno CPeacTB,
00yCnoBneHHbIX  HegocTaTkamu/3agepkkamm B
OaHHbIX KNMEHTOM MHCTPYKLMUSIX.
6.6.4. baHK He HeceT HWKaKOW OTBETCTBEHHOCTW 3a
nocreacTBus 3agepxxek n/mnn yrepn 4OKyMeHTOB UIn
OpYyron KoppecrnoHaeHunn, agpecoBaHHON 6aHKy unm
nepegaHHon baHkoM, B TOM Yncre BbINUCKN CO CHETA,
a Takke B OTHOLUEHMU MOBPEeXAEeHUs uUnu Opyrux

He
no

oWmnbOoK, KOTOpble MoryTt BO3HUKHYTb npu
nepeBoske/nepep,aqe TaKnx OOKYMEHTOB nnn
KOoppecnoHaeHUnN.

6.6.5. BaHk ocBobOXadaeTcsa OT OTBETCTBEHHOCTU 3a
HEWCMNOSIHEHME WM HEHaanexawee WCNosiHeHne
naaTeXHbIX  MOPYyYeHUn B  crnyyasx, Korga
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OTBETCTBEHHOCTb BO3HUWKAET B l-Ipe3BbI‘-IaIZHI:~IX n
HenpeaBmaeHHbIX obcToATEeNbLCTBAX, HE 3aBUCALLNX

ot baHka,

wnn B cnyyae, korga baHk ob6s3aH

cobnogaTb NOMNOXEeHWs 3aKoHo4aTeNbCTBA.

6.7.1.

6.7.2.

6.7.3.

6.8.1.

6.8.2.

VI.7. TONNKOBAHUE

MpuHATHE KnneHToM HacTosALWEero 4oKyMeHTa
O3Ha4aeT Ooco3HaHWeu cornacue e co Bcem
cogepxaHveMm, Takum obpasom, KnneHt
noaTeepxagaet, yto baHk npegoctasBun emy
BCe OOKYMEHTbI " WHcpopmMaumto,
HeobxoauMble AN NMOHUMAHUSA TMOJIOXKEHUN
OKY.

B cnyyae ecnu kakoe-nnbo nonoxerHve OKY

uw/vnn  noboro  KOHKPETHOro  A4oroesopa,
3akno4eHHoro mexay baHkom n KnveHTtom,
ABMNAETCA WM B KakoW-nMbo MOMEHT

CT@HOBUTCSH JIULLIEHHBIM IOPUANYECKON CUMbI,
HeOEeNCTBUTENbHLIM WM HEUCTNOMHUMbIM B
COOTBETCTBMM C MNPUMEHUMBIM  3aKOHOM,
3aKOHHOCTb, [OCTOBEPHOCTb n
NPMMEHUMOCTb  TaKOro  MOJIOXKEHUS B
npegenax, AOMYCTUMbIX 3aKOHOM, a Takke
apyrux nonoxeHun OKY, He Oygetr atum
3aTPOHYTO MUnn HapywweHOo. CTOPOHbI AOMKHbI
npUNoOXuTe HeobxoauMmble ycunusa  ans
peanusaumm  TexX  OOKYMEHTOB  wu/unu
N3MEHEHNN, KOTOpble MPUBELYT K TOMY Xe
OpPUANYECKOMY  W/MMM  3KOHOMMUYECKOMY
pesynbTaTy, KOTOpbI noapa3ymeBancsl B
MOMEHT 3aksntodeHus OKY.

CtpyktypupoBaHune OKY B rnaBbl, pasgenbl 1
NyHKTbl, a Takke Wx HaumeHoBaHveHe
BMNMSIET HA UHTEPMNPETALMIO 3TOro JOKYMEHTa
unun Ha npaea n obasaHHocTn CtopoH, OKY

[OJDKHBI MHTEpNpeTNpPoBaTbCS n
BbIMOMHATLCA B COOTBETCTBMM CO BCEMU
MONOXEHUsIMK,  pacCMaTpPUMBaEMbIMU  Kak
0fHO Lenoe.

VI1.8. HEOTKA3 MO YMOJTYAHUIO
YnyweHune baHka, B LenoM 1nm YyacTu4Ho, a
Takke nobas 3agepxka co CTopoHbl baHka B
OCYLLIeCTBIEeHMM NoObIX NpaB, BO3HUKLIMX Ha
OCHOBaHWWM  [OroBopa, 3aKMHYEHHOro ¢
KJ‘II/IeHTOM, nnn nonyyeHue Kakux-nmbo
CcpeacTB B COOTBETCTBUM C TAKUM JOrOBOPOM,
He nomellaeT baHKy oCyLecTBUTb 3TO NpaBo
n He 6y,D.GT CHNTATbCA OTKa30M OT ero npas “n
HW B KOeMm cnydae He OyaeT npepnonaratb
cornacne bBaHka no ymonyaHuio  Ha
pecTpyKTypu3auuio gofra unu Ha oTkas oT
pjornra, 3a WCKIYeHMeM criyyaes, Korga B
AaHHOM OTHOLLEHUU 3aknoyaeTcs
NMUCbMEHHbIN aKT.

OTkaz baHka OT BbINONHEHUss MOBbIX
YCNOBMWI, NpeayCMOTPEHHbIX [A0roBopamu,
3aKknyeHHbiMn ¢ KnneHTtamn, He 6ygeTt
paccMmaTpuBaTbCA Kak OTKa3 CO CTOPOHbI
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BaHka oT TpeboBaHusa, 4TOOLI 3TO ycrnosue
ObINIO BbINOMHEHO MO3XE.

VI1.9. IPUMEHUMOE 3AKOHOOATENBCTBO U

6.9.1.

6.9.2.

6.9.3.

6.10.1.

6.10.2.

6.10.3.

6.10.4.

roPUCanKUunA

Hactoswmne OKY Obinuv odopmMneHbl Ha
PYMbIHCKOM A3blke n OOMKHbI
perynmpoBaTbCs " TONKoBaTbCs B
COOTBETCTBMM C  3akoHOM  Pecnybnwuku
Monpgosa. Jltoboe HeZopasyMeHue,
BO3HMKaloLLee B pe3ynbTaTe Ux TONKOBaHUSA
n/vnn MCNOMNHEHUS, OOJTKHO ObITb
paspeLleHo, HaCKOMbKO 3TO  BO3MOXHO,
MUPHbIM NyTEM, B TMNPOTUBHOM Criyyae,
OOIMKHO OblTb paspelleHO KOMMEeTEeHTHbIMU
cynebHbIMU MHCTaHUMSIMU B COOTBETCTBMM C
paxgaHCKMM  npoueccyanbHbIM - KOAEKCOM
Pecny6nukn Mongosa.

C uenbto pa3peLleHns BO3MOXHbIX xanob, B
cnyyae ncyepnaHus cpencTs,
npeaycMoTpeHHbIX B M. 6.10 HacTosAwmx OKY,
KnueHt Takke MoxeT obpatutbca B
AreHTcTBO no 3awwmrte MNpa. NoTpebutenein n
Hapgsopy 3a PbiHkOM, n/vnu B HaunoHaneHbIn
Bank  Monpgosbl. Kpome TOro, Aansa
paspelleHns HegopasyMEHUN WU KaKoro-
nmbo cnopa ¢ baHkom, KnueHT wmoxet
o6paTutbcsl KO BHecyaebHbIM MexaHu3mam
paspelieHns CropoB MMWPHbIM MNyTeEM B

COOTBETCTBUN C /J.eIZCTByI'OIJJ,VIM
3aKoHOOaTeNIbCTBOM.
B nopsaake  OTCTyniieHudA, Crnop Mexay

BaHkom 1 KnveHTOoM, npeaMeToM KOTOpOro
ABMAETCA KaK KOHKPETHbI J0roBop, Tak U
OKY, pomkeH OblTb yperynupoBaH B
COOTBETCTBMM C MOMOXEHUEM HOPUCOUKLMN
COOTBETCTBYIOLLErO AOroBOpa.

VI1.10. NIPEONTIOXEHUA N XKANOBbI
KayectBo 1 cTaHgapTbl 6aHKOBCKMX YycCnyr,
npegoctaBnsemMblx baHkom, MoryT O6bITb
oueHeHbl  KnueHntom. T[pegnoxeHusa wu
Xanobbl Ha OTKIMOHEHWS OT 3TUX CTaHAapTOB
mMoryT OblTb JoBeAeHbl A0 cBeaeHusa baHka
no TenedoHy, NO 3NEKTPOHHOW nouyTe, Ha
oduumansHom cante baHka wnnm B
nUCbMeHHOM hopme.

KnueHT nonyuut nogTBepXaeHWe nogaym
npeanoXxeHns n/mnm xanobbl 1 HOMep ero/ee
pervctpauuu, B cnyvyae nogayu nmcbMeHHOW

anobbl, B TeppuTopmanbHoOM
nogpasgeneHMn wnu B MaBHOM odmce
BaHka.

BaHk gomkeH paccmoTpeTb 3anpoc KnueHTa
W npefocTtaBUTb eMy OTBET B TeuyeHue
Makcumym 15 (naTHaguaTtn) gHen, ecnn nHoe
He NpeayCMOTPEHO 3aKOHOM.

Ecnn KnueHT He ynoBneTBOpeH pelleHnem
BbaHka B OTHOLWEHUM CBOen >xanobbl, OH
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MOXeT obpaTtutbCs, B cny4vae cynebHble MHCTaHUuMM, B COOTBETCTBUU C
HeobXxooMMOCTWN, B HaA30pHbIA OpraH: B npoLeaypown, NpeaycMOTPEHHOW 3aKOHOM.
HauvoHanbHbIii 6aHk MongoBbl unn B
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